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ge ân; dh xgjkb;ksa ls mu lHkh laxBuksa vkSj fo'ks"k rkSj ij lqanje VªkaliksV~lZ dk èkU;okn vnk djrs gSa] ftUgksaus bl 

çfrHkkxh iqfLrdk dh lkefxz;ksa dk leFkZu djus esa gesa vR;fèkd lg;ksx fn;k gSA blls DokfyfQ+ds'ku iSd ¼D;wih½ vkSj 

VªkaliksVZ dalksfyMsVj ds fy, us'kuy v‚D;wis'kuy iSd LVSaMM~lZ ds vkèkkj ij Hkkjr ljdkj ds dkS'ky fodkl ds ç;klksa 

dks etcwrh feyh gSA   

v
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çf'k{kqvksa dks cM+s Lrj vkSj NksVs Lrj nksuksa çdkj ds m|ksxksa ij Qksdl djrs gq, okLrfod nqfu;k dk utfj;k miyCèk djkrk gSA 
VªkaliksVZ dalksfyMsVj }kjk dh tkus okyh fofHkUu xfrfofèk;ksa ds ckjs esa varnZ`f"V Hkh bl iqfLrdk esa doj dh xbZ gSaA      



;wfuV 1-1 – lIykbZ psu eSustesaV vkSj y‚ftfLVDl dk laf{kIr fooj.k 3
;wfuV 1-2 – y‚ftfLVDl lc&lsDVlZ vkSj muesa volj 6
;wfuV 1-3 – xfrfofèk;ka] t‚c jksYl vkSj ,d VªkaliksVZ dalksfyMsVj ds baVjQsl 10 
;wfuV 1-4 – VªkaliksVZ ;kMZ xfrfofèk;ka] ,e,pbZ] M‚D;wesaVs'ku 13 

;wfuV 2-1 & fMyhofj;ksa dh 'ksMîwfyax djuk 23
;wfuV 2-2 & :V Iykfuax 27
;wfuV 2-3 & vko';drkuqlkj okgu dh igpku djus ds fy, yksfMax t:jrksa dh x.kuk djuk  34

;wfuV 3-1 & v‚MZjksa dk osfjfQds'ku 47
;wfuV 3-2 & fMyhofj;ksa dk dalksfyMs'ku 49

;wfuV 4-1 & VªSfdax buQkeZs'ku dks viMsV djuk 58

;wfuV 5-1 & iksV~lZ] lh,Q,l ,oa vkbZlhMh ij gsYFk] ls¶+Vh vkSj flD;qfjVh 67  
;wfuV 5-2 & dk;ZLFky ij 5S 73
;wfuV 5-3 & gkfudkjd vkSj [krjukd lkekuksa dks gSaMy djrs le; ,lvksih 76
;wfuV 5-4 & vkikrdkyhu fLFkfr;ksa@nq?kZVukvksa@ls¶+Vh dk mYya?ku gksus ij LVSUMMZ çksVksd‚y  80 
;wfuV 5-5 & gsYFk] ls¶+Vh vkSj flD;qfjVh mYya?ku dks M‚D;wesaV djuk@,LdyS'ku eSfVªDl 85

vii

6.         रोजगार कौशल (DGT/VSQ/N0102) (60 घंटे)

नए रोजगार कौशल पर पुस्तक �नम्न�ल�खत स्थान पर उपलब्ध है
https://eskillindia.org/NewEmployability
ईबुक तक पहंुचने के �लए नीचे �द �दए गए QR कोड स्कैन कर�



viii



;wfuV 1-1 – lIykbZ psu eSustesaV vkSj y‚ftfLVDl dk 

           laf{kIr fooj.k                    

;wfuV 1-2 – y‚ftfLVDl lc&lsDVlZ vkSj muesa volj                           

;wfuV 1-3 – xfrfofèk;ka] t‚c jksYl vkSj ,d VªkaliksVZ 

           dalksfyMsVj ds baVjQsl       

;wfuV 1-4 – VªkaliksVZ ;kMZ xfrfofèk;ka] ,e,pbZ] M‚D;wesaVs'ku                      
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bl ;wfuV ds var esa] vki l{ke gksaxs:

le>kus esaA

lIykbZ psu eSustesaV ¼Supply Chain Management - SCM½ oLrqvksa ,oa lsokvksa ds ¶yks dk eSustesaV gksrk gS vkSj blesa 
os lHkh çfØ;k,a 'kkfey gksrh gSa] tksfd dPps eky ¼raw material½ dks vafre mRiknksa esa VªkalQ‚eZ djrh gSaA   
 
blfy,] ;g eq[;r% ,d çksMDV ¼mRikn½ ds eSVsfj;y ls mRiknu ls forj.k rd ds ;FkklaHko lcls fdQk;rh rjhds ls ¶yks 
djus ds fy, t:jh xfrfofèk;ksa dks Iyku] fu;af=r vkSj fØ;kUof;r djus dh iwjh çfØ;k gksrk gSA         
  
lIykbZ psu dks bl çdkj Hkh oxÊ—r fd;k tkrk gS 

fp= lIykbZ psu ds çdkj 

· buckmaM lIykbZ psu – fofHkUu lIyk;lZ@osaMlZ ls QSDVjh@çksMîwlj rd ¶yks gksus okys eSVsfj;Yl@ikV~lZA  
· bu&IykaV lIykbZ psu – QSDVjh ifjlj ds vanj gh eSVsfj;Yl dk ewoesaVA tSls& QSDVjh LVkslZ@os;jgkml ls 

vlsacyh ykbu vkfn rdA  
· vkmVckmaM lIykbZ psu – vafre mRiknksa dk çksMîwlj@QSDVjh ls gksylsyj@jhVsyj ¼wholesaler/retailer½ 

,oa xzkgdksa rd ewoesaVA
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lIykbZ psu] osaMj ls dPps eky dh lIykbZ ls 'kq: gksdj vafre mRikn ds xzkgdksa rd igqapus rd lHkh ,aM Vw ,aM ¼end to 
end½ ewoesaV dks doj djrh gSA ;g iwjh lIykbZ psu esa ¶yks gksrh gSA dksbZ ÞfMQsDV@fjVuZß gksus ij xzkgd ls QSDVjh dks gksus 
okyk fjolZ ¶yks Hkh lIykbZ psu dk fgLlk gksrk gS vkSj ;g ÞfjolZ y‚ftfLVDlß ds rgr doj gksrk gSA  
 

fp=- 1-1-2- ,llh,e dk vksojO;w 

· çksMDV fQft+dy ¶yks 
· dS'k ¶yks 
· buQkeZs'ku ¶yks 

· çksMDV fQft+dy ¶yks – dPps eky dk lIyk;lZ ls ,d eSU;wQSDpfjax QSDVjh vkSj vafre oLrqvksa dk fMLVªC;w'ku 
lsaVlZ ¼Mhlh½ gksylsylZ@jhVsylZ ds ekè;e ls QSDVjh ls vafre xzkgd rd dk ewoesaVA ;fn vafre xzkgd ls dksbZ 
fjVuZ@fjtsD'ku gksrk gS] rks og Hkh blesa 'kkfey gksrk gSA ¼eSVsfj;y@lkeku dk ¶yks nksuksa fn'kkvksa esa gksrk gS½   

· dS'k ¶yks – oLrqvksa dh fcØh ds cnys vafre xzkgdksa ls çksMîwllZ@lIyk;lZ dksA 
buQkeZs'ku ¶yks & xzkgdksa ls çksMîwllZ@lIyk;lZ dks vkSj çksMîwllZ@lIyk;lZ ls xzkgdksa dks] nksuksa vksjA  

^oLrqvksa ds 'kq#vkrh fcanq ls miHkksx fcanq rd fdQk;rh VªkaliksVZs'ku ,oa LVksjst* djus ds fy, vko';d Iykfuax vkSj 
fØ;kUo;u çfØ;k dks y‚ftfLVDl dgrs gSaA     
y‚ftfLVDl dk mís'; xzkgdksa dh vko';drkvksa dks ,d le;c) vkSj fdQk;rh rjhds ls iwjk djuk gksrk gSA 
,d lIykbZ psu ds daiksusaV~l 

· yhu ¼lean½ lIyk;lZ] tksfd ekax esa cnyko gksus ij fjLikUM dj ldrs gSa] de ewY; esaVsau dj ldrs gSa] DokfyVh 
esa lqèkkj dj ldrs gSa vkSj le; ls fMyhojh dj ldrs gSaA  

· ,d osc&csLM v‚VksesVsM ¼web-based automated½ çkslsl ds ekè;e ls eSVsfj;Yl@daiksusaV~l dk yhu 
çksD;ksjesaV ¼procurement½  

· yhu eSU;wQSDpfjax og cukrh gS] tks xzkgd lgh ek=k esa] lgh le; ij vkSj de ls de lalkèkuksa ds lkFk pkgrk gSA  
· yhu os;jgkmflax çksMDV LVksjst çfØ;kvksa esa osLV ¼wastes½ dks lekIr djrh gSA 
· yhu VªkaliksVZs'ku DokfyVh VªkaliksVZs'ku ds ekè;e ls lgh eksM ¼mode½ ,oa ykxr ds tfj, oLrqvksa dk lgt ,oa 

lqxe ¶yks djrk gSA 
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Åij Þyhuß 'kCn ls rkRi;Z dq'ky ¼efficient½ vkSj fdQk;rh gksus ls gS 

,d lIykbZ psu dh piyrk ¼agility – pqLr gksuk½ dk vFkZ gS vfLFkj ¼vola�le½ ekax ds lkFk fucVus dh {kerk – Þfj,D'ku 
Vkbe ¼çfrfØ;k le;½ßA ;fn ,d lIykbZ psu esa piyrk ugha gS] rks osaMj@QSDVjh ;k çksMîwlj@fMLVªC;w'ku] os;jgkml 
vkfn esa fdlh fcanq ij ,d 'k‚d fcYM&vi ¼shock build-up½ gks ldrk gS  

,d yach lIykbZ psu tfVy] egaxh vkSj de pqLr gksrh gS] tcfd ,d NksVh lIykbZ psu vfèkd yhu] fdQk;rh vkSj pqLr 
gksrh gSA 

,d lIykbZ psu ds ,d fcanq ls psu ds nwljs fcanq rd buQkeZs'ku ds rsth ls VªkalQj gksus ds fy, mlesa fot+fcfyVh 
¼visibility½ gksuk csgn egRoiw.kZ gSA xzkgdksa dh ekax esa rsth ls gksus okys cnykoksa dh buQkeZs'ku rsth ls çkIr djus vkSj 
vR;fèkd buosaVjh ¼inventory½ dh LVksjst djus ls cpus rFkk ekax dks fdQk;rh <ax ,oa rsth ls iwjk djus ds fy, 
QSDVjh@lIyk;jksa }kjk vko';drkuqlkj çfrfØ;k nsus ds fy, vki ,d lIykbZ psu dh ,d ikjn'kÊ ikbi ds :i esa dYiuk 
dj ldrs gSaA  
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bl ;wfuV ds var esa] vki l{ke gksaxs:
1- fofHkUu y‚ftfLVDl lc&lsDVlZ vkSj muesa voljksa ij ppkZ djus esa 

fp=- 1-2-1- y‚ftfLVDl ds lc&lsDVlZ 

os;jgkmflax lc&lsDVj buosaVjh dhfiax] bu&ckmaM eSVsfj;y] fMLVªC;w'ku vkSj fMLiSp ds eSustesaV dh t:jrksa ij Qksdl 
¼focus½ djrk gSA VªkaliksVZs'ku ds fy, V'kÊ,jh ¼tertiary½ iSdsftax bl lc&lsDVj dk ,d egRoiw.kZ fgLlk gksrh gSA   
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Hkkjr esa eky ds VªkaliksVZs'ku esa vdsys ySaM VªkaliksVZ dk yxHkx 60% fgLlk gS] tcfd jsy ls 33% vkSj okVj&os ls 7� 
VªkaliksVZs'ku gksrk gSA ;g vuqikr çksMDV ds çdkj ds vuqlkj cnyrk jgrk gSA VªkaliksVZ lc&lsDVj esa VªkaliksVZ usVodZ ds 
dkxkZs] VªkaliksVZs'ku vkSj dks&v‚fMZus'ku dk dalksfyMs'ku gksrk gSA orZeku esa def'kZ;y ohbdy Mªkbojksa ¼lhohMh½ dh [kklh 
deh gS] [kkldj gsoh ohbdy lsxesaV esaA    

dwfj;j vkSj ,Dlçsl baMLVªh le; ds utfj, ls egRoiw.kZ vkSj dbZ ckj ,d cgqr dherh dalkbuesaV ¼consignment½ dks 
gSaMy djrh gS vkSj M‚D;wesaV~l] Hkkjr esa bl lsxesaV esa ,d cM+k fgLlk j[krs gSaA ;g ,d cM+h la[;k esa jkstxkj nsus okyk 
lc&lsDVj gS] D;ksafd dbZ daifu;ka bZ&d‚elZ dks Hkh lfoZl nsrh gSaA   

^lkxjekyk çkstsDV* ds rgr iksVZ baÝkLVªDpj ij Qksdl gksus ls vkfFkZd çxfr ds lkFk dkxkZs ewoesaV dh ek=k vkSj xfr nksuksa 
[kkls c<+ tk,axsA iksVZ ;wtj dE;qfuVh dk vfèkd dalksfyMs'ku gksuk LokHkkfod gS] vkSj tSls&tSls u, çkstsDV~l vkrs tk,axs] 
eYVh&fLdy VªsaM eSuikoj dh t:jr c<+rh tk,xhA  

CLEARANCE½   
,fXt+e ¼EXIM½ dk eryc gS ,DliksVZ vkSj baiksVZA ÝsV Q‚joMZlZ ¼forwarders½] Xykscy djUlh ¶yDpw,s'kal ¼global 
currency fluctua�ons½ ls çHkkfor gksus okys ,d csgn xfr'khy okrkoj.k esa dke djrs gSaA mUgsa dSfjt ¼carriage½ ds 
fu;eksa] baVjus'kuy VªsM M‚D;wesaV~l vkfn dh tkudkjh gksuk t:jh gksxk vkSj os fdQk;rh ÝsV dh O;oLFkk djds viuh Mksesu 
,DLiVÊt+ ¼domain exper�se½ dk ykHk mBk ldrs gSaA       

bZ&d‚elZ esa oLrqvksa ,oa lsokvksa dk [kjhnuk ,oa cspuk 'kkfey gksrk gSA lkFk gh] blesa ,d bysDVª‚fud usVodZ] eq[;r% 
baVjusV] ij QaM~l ;k MsVk VªkalQj Hkh 'kkfey gksrk gSA ;s fctusl ysu&nsu] fctusl&Vw&fctusl ¼B2B½] 
daT;wej&Vw&daT;wej ¼C2C½ ;k daT;wej&Vw&fctusl ¼C2B½ gksrs gSaA       

jhtuy dusfDVfoVh c<+us ds lkFk] Vkbe&lsfUlfVo ¼�me-sensi�ve½ vkSj gkbZ&oSY;w ¼high-value½ ewoesaV esa Hkh 
c<+ksÙkjh gksxhA vfèkdrj dwfj;j vkSj ,Dlçsl daifu;ka] rst vkSj vfèkd foÜoluh; fMyhojh 'ksMîwy lqfuf'pr djus ds fy, 
bl jhtuy dusfDVfoVh dk ykHk mBk,axhA blds pyrs vfèkd fc[kjh gqbZ odZ yksds'kuksa ¼loca�ons½ dh t:jr gksxh vkSj 
ftlds pyrs] blls tqM+s t‚c jksYl dks ysus ds fy, LFkkuh; dq'ky yksxksa dh vfèkd vko';drk gksxhA    

Ñf’k mRiknksa vkSj Qyksa dks gkoZsLV ¼harvest½ djus ds ckn] muds {kj.k ¼deteriora�on½ ls cpus ds fy, mUgsa ,d 
fu;af=r okrkoj.k esa j[ks tkus dh vko';drk gksrh gSA blh çdkj] eNyh vkSj ehV dks ,d jsfÝtjsVsM ¼refrigerated½ 
okrkoj.k esa LVksj ,oa VªkaliksVZ djus dh t:jr gksrh gS] ftlesa ueh dks fu;af=r djuk csgn egRoiw.kZ gksrk gSA dksYM psu ds 
fy, bLrseky gksus okys jsfÝtjsVsM okguksa dks ÞjhQ+j ohbdyß Hkh dgrs gSaA 

LVhy] lhesaV] dks;ys tSls ?kus dkxkZs ds ÝsV dk yxHkx 35% VªkaliksVZs'ku jsy ls gksrk gSA jsy VªkaliksVZs'ku dk ilanhnk 
ekè;e gSA ysfdu] jsy VªkaliksVZs'ku dk fgLlk Lora=rk ds le; 75% ls fxjdj vkt dsoy 30 ls 35% gh jg x;k gSA ;g 
eq[;r% jksM VªkaliksVZs'ku ls feyus okyh çfrLièkkZ ds pyrs gqvk gS] tksfd vfèkd yphykiu ¼flexibility½ miyCèk djkrk gSA 
blds vfrfjä] ,d buoVZsM ÝsV LVªDpj ¼inverted freight structure½ ds pyrs jsy de nwjh r; djus okyh dbZ 
oLrqvksa ds fy, de çfrLièkÊ gksrh gSA lkFk gh] VªSd dh diSflVh ¼{kerk½ vkSj LihM Hkh lhfer gksrh gSaA eky xkfM+;ksa dks 
iSlsatj Vªsuksa ds eqdkcys de ojh;rk nh tkrh gS] vkSj blls nsjh gksrh gS vkSj jksM VªkaliksVZs'ku ds eqdkcys VªkaftV Vkbe c<+rk 
gSA    
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Hkkjr ds ikl yxHkx 7500 fdyksehVj dh csgn yach dksLVykbu ¼rVjs[kk½ gS] ftlds tfj, 11 estj vkSj 168 
ekbuj@baVjehfM,V iksV~lZ ds ekè;e ls rhu vksj ls leqæ rd igqapk tk ldrk gSA estj iksV~lZ dsaæ ljdkj ds lhèks fu;a=.k 
esa gSa] tcfd ekbuj ,oa baVjehfM,V iksV~lZ lacafèkr eSjhVkbe ¼mari�me½ jkT; ljdkjksa }kjk ç'kkflr fd, tkrs gSaA f'kfiax 
dks lHkh eSjhVkbe ns'kksa esa jk"Vªh; xfrfofèk;ksa dk ,d vge fgLlk ekuk tkrk gS] vkSj ;g dkxkZs ds cM+h ek=k esa fdQk;rh <ax ls 
VªkaliksVZs'ku ds fy, mi;qä gksrk gSA VªkaftV ds ,d vfrfjä ¼complementary½ ekè;e ds :i esa dksLVy f'kfiax uk flQZ 
,d vkfFkZd t:jr gS] cfYd ;g vkikrdky ds le; ,d cgqewY; laifÙk Hkh gksrk gSA dksLVy f'kfiax esa dkxkZs dk dksLVykbu 
ds lkFk&lkFk fofHkUu canjxkgksa ds chp tgktksa ds tfj, ewoesaV gksrk gSA jksM] jsy vkSj ,;j ds eqdkcys dksLVy f'kfiax oLrqvksa 
ds VªkaliksVZs'ku dk lcls fdQk;rh] ÅtkZ&dq'ky ¼energy-efficient½ vkSj i;kZoj.k ds çfr xzhu ,oa Dyhu ekè;e gksrk gSA 
orZeku esa okVjosl Hkkjr ds VªkaliksVZs'ku e‚My feDl ¼modal mix½ esa yxHkx 6% dk ;ksxnku nsrk gS] tksfd fodflr ns'kksa 
vkSj dqN fodkl'khy ns'kksa ds eqdkcys Hkh [kklk de gSA us'kuy okVjosl 1 ,oa us'kuy okVjosl 2 ds fodkl ds lkFk xaxk 
vkSj czãiq= ufn;ksa ij bu&ySaM okVjosl ij Qksdl vHkh gh 'kq: gqvk gSA blesa eq[; eqík oslYl ¼vessels½ ds usfoxsV djus 
ds fy, iwjs jkLrs esa de ls de Mªk¶V ¼dra�½ dks esaVsau djuk gSA     

eYVh&e‚My VªkaliksVZ dk vFkZ gS ,d flaxy VªkaliksVZ v‚ijsVj }kjk VªkaliksVZs'ku ds fofHkUu ekè;eksa dk bLrseky djds oLrqvksa 
dk i‚baV A ls i‚baV B ds chp ewoesaV djukA Hkkjr tSls ns'k esa] tgka ,aM Vw ,aM fMyhojh pqukSfr;ka is'k djrh gS] ogka 
eYVh&e‚My VªkaliksVZ ,d çHkkoh lekèkku gSA jksM lcls lkekU; gSa] tcfd jsyos bl fn'kk esa rsth ls vkxs c<+ jgk gSA 
bu&ySaM okVjosl vHkh 'kq: gh gq, gSa] tcfd ,;j ÝsV egaxk gksrk gSA if'peh rV ij çk—frd canjxkgksa dh ekStwnxh vkSj 
egkjk"Vª ,oa xqtjkr esa vfèkd vkfFkZd xfrfofèk;ksa ds pyrs vfèkdrj iksVZ vkèkkfjr dkxkZs ewoesaV if'peh rV ij gh gksrk gSA 
if'peh rV ij çk—frd canjxkgksa ds pyrs bl vkfFkZd çxfr ds tkjh jgus ds fy, t:jh gS fd y‚ftfLVDl baÝkLVªDpj esa 
ljy fofu;eksa ¼regula�ons½ ds lkFk vfèkd futh fuos'k gksA   
tSlk fd ns[kk x;k gS] y‚ftfLVDl lsDVj esa dbZ ,fj;k vkSj lc&lsDVlZ gSa] tksfd jkstxkj ds fofHkUu çdkj ds volj çnku 
djrs gSaA 
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Hkkjrh; y‚ftfLVDl lsDVj fodkl ds jkLrs ij rsth ls vkxs c<+ jgk gSA ?kjsyw jsfVax ,tsalh vkbZlhvkj, ¼ICRA½ ds vuqlkj] 
Hkkjrh; y‚ftfLVDl lsDVj ds eè;e vofèk ¼2020-23½ esa 8-10% dh j¶rkj ls vkxs c<+us dk vuqeku gSA orZeku esa Hkkjr 
dh y‚ftfLVDl baMLVªh ds yxHkx 160 fcfy;u vesfjdh M‚yj dk gksus dk vuqeku gSA th,lVh ds ykxw gksus ds ckn] bl 
lsDVj dks Qk;nk gksus vkSj 2023 rd blds 215 vesfjdh M‚yj ds vkdkj dk gksus dk dk vuqeku gSA  

fp=- 1-2-2- y‚ftfLVDl v‚ijs'kal 

ljdkj us y‚ftfLVDl dh ykxr dks de djus ij Qksdl fd;k gS] ftlds orZeku esa Hkkjr dh thMhih dk 14-4% gksus dk 
vuqeku gSA vxys pkj o"kksZa esa ykxr dks de djds 10% djus dk y{; gSA ;g ,d csgn egRoiw.kZ dne gS rFkk blls bl 
lsDVj dh çfrLièkkZ {kerk c<+sxh vkSj ;g Hkfo"; dh çxfr ds fy, csgn vge gksxkA     
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bl ;wfuV ds var esa] vki l{ke gksaxs: 
1- ySaM VªkaliksVZs'ku esa fofHkUu xfrfofèk;ksa ij ppkZ djus esa 
2- VªkaliksVZ dalksfyMsVj ds t‚c jksy] vkSj nwljs t‚c jksYl ds lkFk blds baVjQsl dks le>kus esa  

VªkaliksVZ dalksfyMsVlZ] VªkaliksVZ v‚MZj etZlZ ¼mergers½ ;k dalksfyMsVlZ ds :i esa Hkh tkus tkrs gSaA bl jksy esa O;fä NksVs 
;k dbZ yksM~l@v‚MZjksa dks muds xarO; ds vuqlkj dalksfyMsV djrs gSa] tksfd Qkbuy fMyhojh ds fy, muds LVs'ku ;k gc 
ls vkmV&ckmaM Vªdksa esa ikl gksrs gSaA  

fp=- 1-3-1- VªkaliksVZ dalksfyMsVj ds t‚c jksYl 
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fp=- 1-3-2- y‚ftfLVDl esa t‚c jksYl 
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bl ;wfuV ds var esa] vki l{ke gksaxs: 
1- ,d VªkaliksVZ ;kMZ esa gksus okyh fofHkUu xfrfofèk;ksa dks le>kus esa 
2- y‚ftfLVDl esa bLrseky gksus okys leqfpr eSVsfj;y gSaMfyax bfDoiesaV ¼,e,pbZ½ ij ppkZ djus esa   
3- M‚D;wesaV~l dh fofHkUu t:jrksa ij ppkZ djus esa 

,d yksM dh iqf"V ds fy, bartkj djrs le; Vªd Mªkboj lkekU; rkSj ij vius okgu dks jksM ij gh ikdZ djrs gSaA ,slk ;kMZ 
dks dksbZ pktZ vnk djus ls cpus ds fy, fd;k tkrk gSA gkykafd] ,u,p,vkbZ ¼us'kuy gkbos vFk‚fjVh v‚Q bafM;k½ ,oa 
LFkkuh; iqfyl ds fu;a=.k vkSj çfrcaèkksa ds pyrs tc Vªd Mªkboj vius okguksa dks LVsV jksM~l vkSj us'kuy gkbos ij ;wa gh 
NksM+ nsrs gSa] rks Vªd Mªkbojksa ij tqekZuk yxk;k tkrk gSA    
tc Vªd Mªkboj vius okguksa ds vanj ugha gksrs gSa ;k tc tc muds okgu 24x7 vofèk ds fy, mudh fuxjkuh esa ugha gksrs gSa] 
rks muesa pksjh vkSj mBkbZfxjh ¼pilferage½ gksus dh Hkh laHkkouk jgrh gSA tc okgu fdlh VªkaliksVZ ;kMZ esa gksrs gSa] rks muds 
Vk;jksa dks psd djus ds lkFk&lkFk mudh esaVsusal] Dyhfuax ,oa fjis;j ¼;fn t:jh gS rks½ tSlh xfrfofèk;ka Hkh dh tkrh gSaA 
;kMZ vPNh foJke lqfoèkkvksa ls ySl gksrs gSa] tgka Mªkboj fjySDl dj ldrs gSa vkSj vius vxys fVªi ds fy, fQV ,oa ÅtkZoku 
gks ldrs gSaA ogka ugkus dh lqfoèkk,a vkSj jsLV&:e Hkh miyCèk gksrs gSaA gkbthu dks csgrj cukus ds fy, ukbZ ¼cky dkVus½ 
dh lqfoèkk,a Hkh lkekU; rkSj ij miyCèk jgrh gSaA   
cM+s ;kMksZa esa Vhoh ds lkFk euksjatu vkSj [kkus&ihus dh lqfoèkk,a Hkh miyCèk gksrh gSaA vkus okys fVªi ds fy, Iyku djus gsrq 
mudh dS'k dh t:jrksa dks iwjk djus ds fy, ,Vh,e Hkh miyCèk gksrs gSaA 
lkekU;r;k] vuqikyu ¼compliance½ ds fy, okgu vkSj Mªkboj ls tqM+s M‚D;wesaV~l ,Mokal esa gh psd dj fy, tkrs gSaA 
buesa ,d oSèk Mªkbfoax ykblsal] ,d oSèk çnw"k.k lfVZfQdsV] ftu jkT;ksa ls gksdj xqtjuk gS] muds vkèkkj ij vnk fd, x, 
VSDl dh jlhnksa lfgr LFkkuh; ,oa jk"Vªh; ijfeV~l] okgu dk jftLVªs'ku ,oa fQVusl vkSj oSèk chek vkfn tSls M‚D;wesaV~l 
'kkfey gksrs gSaA   
la{ksi esa dgk tk,] rks tSls gh yksM dUQeZ gksrk gS] oSls gh Mªkboj vius vxys fVªi@;k=k ds fy, rS;kj voLFkk esa jgrk gSA 
tc okgu ,d yksM ds fy, [kkyh [kM+k gksrk gS vkSj VªkaliksVZ ;kMZ esa [kM+k gksrk gS] rks bl rS;kjh ds fy, lHkh xfrfofèk;ksa dks 
iwjk fd;k tkrk gSA    

· eSVsfj;y gSaMfyax bfDoiesaV ¼,e,pbZ½ y‚ftfLVDl dkeksa dks vfèkd dq'ky cukus ds fy, bLrseky gksus okyh 
e'khuksa ds fy, ,d lkekU; 'kCn gSA 

· y‚ftfLVDl odZlkbV~l ij lkekU; rkSj ij dbZ çdkj dh eSVsfj;y gSaMfyax fMokbl bLrseky gksrh gSaA buesa 
QksdZfy¶V~l] dkVZ] iSyV~l ¼pallets½] duos;lZ] dUoSvUl ¼conveyance½ jkscksV] l‚VZlZ ¼sorters½] fifdax 
flLVEl vkSj vkSVksesVsM os;jgkml 'kkfey gksrs gSaA     

jhp LVSdlZ ¼reach stackers½ dk bLrseky canjxkgksa] bu&ySaM daVsuj fMiks ¼vkbZlhMh½ vkSj lh,Q,l ¼daVsuj ÝsV 
LVs'kuksa½ ij 40 QqV ,oa 20 QqV ds daVsujksa dks gSaMy djus] LVksj djus vkSj mUgsa ,d ds Åij ,d j[kus esa gksrk gSA 
QksdZfy¶V~l lHkh canjxkgksa esa bLrseky gksus okyh lcls lkekU; e'khu  gSaA
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fp=- 1-4-1 jhp LVSdj                                       fp=- 1-4-2 QksdZfy¶V 

fp=- 1-4-3- os;jgkml eSVsfj;y gSaMfyax bfDoiesaV
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fp=- 1-4-4- Vªdksa dh fofHkUu yackbZ 

fp=- 1-4-5- çkbe ewoj

fp=- 1-4-6- Vªd 

vkfVZD;wysVsM ohbdy ¼ar�culated vehicle½
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fp=- 1-4-8- VkVk fVij 
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· jksM VªkaliksVZs'ku ds fy, y‚jh fjlhV ¼,yvkj½ ;k dalkbuesaV uksV 
· tc oLrqvksa dks jsy VªkaliksVZ ds ekè;e ls ewo fd;k tkrk gS] rks jsyos fjlhV ¼vkjvkj½ 
· vks'ku ¼leqæ½ VªkaliksVZs'ku ds fy, bLrseky gksus okyk ,d fcy v‚Q ySfMax ¼ch,y½ 
· ,;j VªkaliksVZs'ku ds fy, bLrseky gksus okyk ,d ,;j os&fcy 

fp=- 1-4-9- iSfdax fLyi                          fp=- 1-4-10- bu&o‚;l

¼;fn lkeku dk baiksVZ fd;k tkrk gS] rks ,d fcy v‚Q ,aVªh ,d vfrfjä M‚D;wesaV gksxk½

;s bZ&os fcy iksVZy ij bysDVª‚fudyh curs gSa vkSj ;s dalkbuj ¼consigner½ ls dalkbuh ¼consignee½ yksds'ku rd 
lkeku ds lkFk jgus pkfg,A   
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fp= 1-4-11- bZ&os fcy dk Q‚eZsV  

isVªksy ;k vksMhlh ¼vksoj fMesU'kuy dalkbuesaV~l½ tSlh [krjukd ;wuhd oLrqvksa ds fy, ijfe'ku ysVj   

fp=- 1-4-12- [krjukd oLrqvksa ds fy, f'kij dk ?kks"k.kk&i= 

y‚ftfLVDl eq[;r% fdlh flLVe esa osLV esa deh ykus dk dke djrs gSaA p;u dh xbZ ,d fof'k"V y‚ftfLVDl xfrfofèk esa 
osLVstsl dh igpku dhft, vkSj mudh fyLV cukb,A    
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;g pkSIVj] lIykbZ psu vkSj y‚ftfLVDl dk buds Q‚joMZ ,oa cSDoMZ fyadstksa ds lkFk lkjka'k çnku djrk gSA ;g yhu] 
,ftfyVh ¼piyrk½] fot+fcfyVh vkSj lIykbZ psuksa dh ikjnf'kZrk ds dkUlsIVksa dk ifjp; djkrk gSA ,d lIykbZ psu ds 
bu&ckmaM] bu&IykaV vkSj vkmV&ckmaM fgLlksa ds dkUlsIVksa ij Hkh ppkZ dh xbZ gSA jkstxkj ds jkspd voljksa ds ckjs esa crkus 
ds fy, VªkaliksVZs'ku ,oa os;jgkmflax tSls lc&lsDVjksa vkSj nwljh oSY;w&,sMsM lfoZlksa ds ckjs esa Hkh crk;k x;k FkkA ,d 
VªkaliksVZ dalksfyMsVj vkSj ySaM VªkaliksVZs'ku esa blls lacafèkr nwljh t‚Cl dk ijh{k.k Hkh fd;k x;k FkkA var esa] bLrseky gksus 
okys fofHkUu eSVsfj;y gSaMfyax bfDoiesaV ¼,e,pbZ½ vkSj bu&ySaM VªkaliksVZs'ku esa gSaMy fd, tkus okys vko';d M‚D;wesaV~l 
dk Hkh ijh{k.k fd;k x;k FkkA 
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1- ,d lIykbZ psu esa Fkzh ¶yksl~ D;k gksrs gSa\
2- lIykbZ psu esa yhu] ,ftfyVh vkSj fot+fcfyVh 'kCnksa dks ifjHkkf"kr dhft,\ 
3- ySaM VªkaliksVZs'ku esa VªkaliksVZ dalksfyMsVj ds t‚c jksy dks ifjHkkf"kr dhft,\ 
4- VªkaliksVZs'ku vkSj &&&&&&&&&&&&& y‚ftfLVDl ds eq[; lc&lsDVlZ gSaA  
5- ,;j] okVj vkSj &&&&&&&&&&&&& VªkaliksVZs'ku ds ekè;e ekus tkrs gSa\
6- lh ¼leqæ½ vkSj &&&&&&&&&&&&& okVj VªkaliksVZ ds ekè;e gSaA 
7- os;jgkmflax vkSj ySaM VªkaliksVZs'ku esa bLrseky gksus okys fdUgha rhu eSVsfj;y gSaMfyax bfDoiesaV ds uke crkb,\   
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vkiwfrZ J`a[kyk izca/ku rkfdZad izca/ku

lacaf/kr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

https://youtu.be/btqspIB27xchttps://youtu.be/52VcoVTsVUY



;wfuV 2-1 & fMyhofj;ksa dh 'ksMîwfyax djuk 
;wfuV 2-2 & :V Iykfuax 
;wfuV 2-3 & vko';drkuqlkj okgu dh igpku djus ds 
            fy, yksfMax t:jrksa dh x.kuk djuk 



bl e‚Mîwy ds var esa] vki l{ke gksaxs: 
1- fMyhofj;ksa dh Iykfuax vkSj 'ksMîwfyax djrs le; fd, tkus okys fofHkUu dkeksa dk fooj.k nsus esa
2- 'ksMîwfyax ds fy, dysDV dh tkus okyh buQkeZs'ku] tSls& yksM ds vkèkkj ij miyCèk diSflVh ¼{kerk½] ftu 

v‚MZjksa dks :V fd;k tkuk gS] mudh lwph] fofHkUu yksds'kuksa vkfn dh fyLV cukus esa 
3- fMyhofj;ksa dh Iykfuax vkSj 'ksMîwfyax djus dh çfØ;k le>kus esa
4- lHkh v‚MZjksa dh fMyhojh@VªkaliksVZ d‚LV dk fo'ys"k.k djus dh çfØ;k dk fooj.k nsus esa 
5- fMyhofj;ksa ds vafre xarO; ds vkèkkj ij Vªdksa ds lokZsR—"V ¼op�mal½ :V fuèkkZfjr djus esa  
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bl ;wfuV ds var esa] vki l{ke gksaxs: 
1- fMyhofj;ksa dh Iykfuax vkSj 'ksMîwfyax djus dh çfØ;k dk fooj.k nsus esa 
2- Vªd vkSj fMLiSp 'ksMîwy dks Iyku djus esa 
3- ,d ÝsV dalksfyMs'ku Iyku rS;kj djus esa 

Vªd 'ksMîwfyax dk vFkZ gS ,d miyCèk yksM ds fy, lgh lkbt+ ds Vªd ds fy, Iykfuax djukA tcfd ,d fMLiSp 'ksMîwy ;g 
lqfuf'pr djrk gS fd tc yksM rS;kj gS] rc Vªd lgh fnu@le; ij miyCèk gks] vkSj fMLiSp yksM ;k Vªd ds [kkyh jgs fcuk 
çHkkfor gksA            

fp=- 2-1-1- fMLiSp 

blfy,] mls miyCèk lHkh yksM MhVsYl dks dysDV djuk gksrk gS] tSls& miyCèk Vªdksa ds vkèkkj ij] ,d laHkkfor yksM ds 
fy, ,d leqfpr yksM dks Iyku djuk gksrk gS vkSj lacafèkr VªkaliksVZj dks lwfpr djuk gksrk gSA ;gh Vªd 'ksMîwfyax dk ewy 
gksrk gSA  
miyCèk gks jgs yksM dh lgh rkjh[k vkSj le; ds vkèkkj ij fMLiSp dks 'ksMîwy djuk gksrk gSA yksM ds fy, Iyku fd, x, 
Vªd dks dalkbuesaV dh yksfMax ds fy, lgh le; vkSj LFkku ij igqapuk gksrk gSA
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;g lqfuf'pr fd;k tkuk pkfg, fd ,d Vªd ds fy, yksM ¼buosaVjh½ ds vkbMy ¼idle½ jgus ;k yksM ds fy, ,d Vªd ds 
vkbMy jgus dks U;wure djuk gksrk gSA Vªd tc Hkh vkbMy jgrk gS] rc ;g VªkaliksVZj ds fy, fdlh rjg dk jktLo ugha 
vftZr djrk gSA ;gh fMLiSp 'ksMîwfyax dk ewy gS

fp=- 2-1-2- Vªd 

,d dalksfyMs'ku Iyku dh rc vko';drk iM+rh gS] tc dkxkZs dks fofHkUu lsaVjksa@xzkgdksa rd igqapkus ds fy, ,d Vªd esa xzqi 
¼bdëk½ fd;k tkuk gksrk gS] rkfd ge dkxkZs ds blds xarO; rd igqapus ds fy, de ls de Vªdksa dk bLrseky dj ldsaA ÝsV 
dalksfyMs'ku dks Hkkj ;k o‚Y;we] buesa ls tks Hkh fyfefVax QSDVj gks] mls de djus ij fopkj djuk pkfg,A vkb, ekurs gSa 
fd ,d Vªd dk is&yksM 8 Vu ¼eksVj ohbdy fu;eksa ds vuqlkj ,sDly yksM ds vkèkkj ij½ gSA rc o‚Y;we ;k iSfdax dh 
fMesU'kal dks bl çdkj r; djuk pkfg,] fd okgu ds vanj dh laiw.kZ txg dk iwjh rjg ls bLrseky gks tk,A bls D;wfcd 
Lisl dks vfèkdre djuk ;k vanj ds ,;j xSIl ¼gaps½ dks de djuk Hkh dgk tkrk gSA ,yVh,y ÝsV vkerkSj ij Vªsyj ds 
12 fyuhvj QqV ls de txg ysrk gS] vkSj pwafd ,d lkekU; iSysV 40" Û 48" eki dk gksrk gS] lkbM&ckbZ&lkbM O;ofLFkr 
fd, x, 6 iSysV Vªsyj dh çR;sd lkbM esa Bhd 12' dh lhèkh txg ysaxsA 
VªdyksM: ,d Qqy VªdyksM f'kiesaV esa 24 ls 30 iSysV vk ldrs gSaA  

· çkjafHkd fcanq ¼origin½] xarO;] :fVax vkSj fMyhojh ds çkFkfedrk ,d ÝsV dalksfyMs'ku Iyku esa è;ku j[ks tkus 
okys dqN vge QSDVj gSaA  

· ,d leqfpr çdkj ds Vªd dk p;u] tSls& ,d VkVk ,sl] cksysjks fid vi] VkVk 407] vk;'kj 14 QqV] 17 QqV vkfn 
ÝsV dalksfyMs'ku ds egRoiw.kZ igyw gSaA miyCèk yksM dh ek=k ,QVh,y ;k ,d ,yVh,y yksM dks fuèkkZjr djrh 
gSA   

· le; ls tqM+s igyw] tSls dkUVªSDV ;k ,DLçsl] Hkh dalksfyMs'ku Iyku esa è;ku j[kus pkfg,A  
· nwjh – yksax g‚y ¼long haul½ ;k 'k‚VZ g‚y ¼short haul½ ,d dalksfyMs'ku Iyku dks çHkkfor dj ldrs gSaA 
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f'kfiax ds ihNs ds ewy fl)karksa esa ls ,d gS] fd tc o‚Y;we c<+rk gS] rc çfr ;wfuV f'kfiax d‚LV de gksrh gSA O;kogkfjdrk esa 
bldk vFkZ gS fd tc Hkh vfèkd o‚Y;we çkIr djuk laHko gksrk gS] rks f'kiesaV~l dks bdëk djus ls vfèkdrj ̂ f'kilZ* dks gh 
Qk;nk gksrk gS] ftlls varr% lewph VªkaliksVZs'ku d‚LV esa deh vkrh gSA    

iSls dh cpr ds vfrfjä dalksfyMs'ku ds vU; ykHk bl çdkj gSa:
· rst VªkaftV Vkbe   
· yksfMax M‚Dl ij de HkhM+&HkkM+  
· de] ysfdu vfèkd etcwr dSfj;j lacaèk 
· çksMDV gSaMfyax esa deh 
· dalkbuht ¼consignees½ ij vfrfjä ¼accessorial½ pktksZa esa deh  
· bZaèku vkSj mRltZu esa deh  
· vksojMîw MsV~l vkSj çksMD'ku 'ksMîwYl ij vfèkd fu;a=.k 

vkt ds cktkj vkèkkfjr okrkoj.k esa ,d dalksfyMs'ku lksY;w'ku ij fopkj djuk dqN o"kksZa ds eqdkcys dgha vfèkd t:jh gSA  
jhVsylZ] NksVs] ysfdu ckj&ckj nksgjkus okys v‚MZjksa dks ojh;rk nsrs gSaA bldk eryc gS ,d iwjs Vªd dks Hkjus esa NksVs yksM 
Vkbe vkSj de mRiknksa dk bLrsekyA  

daT;wej iSdsTM xqM~l ¼lhihth½ ds f'kilZ ds ikl vkSj dksbZ fodYi ugha gksrk gS] flok; ysl&nsu&VªdyksM ¼Less-Than-
Truckload - LTL½ dfUQ+xjs'kal  ¼configura�ons½ dk vfèkd bLrseky djus dsA  
  
f'kil Z d s fy, igyh ckèkk ;g tkuuk gkrs k g S fd D;k dla kfs yM's ku dk i;kIZ r ykHk mBku s d s fy, mud s ikl i;kIZ r o‚Y;ew  gAS  

lS)kafrd :i ls ,yVh,y o‚Y;wEl dks lkekU;r;k çHkkoh rkSj ij fdQk;rh] eYVh&'k‚i] Qqy Vªd&yksM f'kiesaVl~ esa 
dalksfyMsV fd;k tk ldrk gSA ysfdu] okLro esa] mHkjrs gq, czkaMksa vkSj NksVs ls eè;e vkdkj dh daifu;ksa ds fy, iSysV dh 
i;kZIr ek=kvksa dk gksuk ges'kk laHko ugha gksrk gSA   

,d FkMZ ikVÊ y‚ftfLVDl lfoZl çksokbMj ¼provider½ ,yVh,y v‚MZjksa dks nwljs feyrs&tqyrs DykbaV~l ds lkFk bdëk 
dj ldrk gSA vkmVckmaM ÝsV ckj&ckj ,d gh lsaVj ;k tujy jhtu dh vksj tkrs gSaA blds pyrs de gq, ewY;ksa vkSj 
dq'kyrkvksa dks nwljs xzkgdksa ds lkFk Hkh 'ks;j fd;k tk ldrk gSA   

nwljs laHko dalksfyMs'ku lksY;w'kal esa 'kkfey gSa QqyfQyesaV v‚fIVekbt+s'ku ¼fulfilment op�miza�on½] iwYM 
fMLVªC;w'ku ¼pooled distribu�on½] vkSj lsfyax ;k cSPM f'kiesaV~l ¼sailing or batched shipments½A  
bLrseky dh tkus okyh loZJs"B j.kuhfr gj f'kij ds fy, vyx gksrh gS vkSj ;g usVodZ QqVfçaV~l] dLVqej ¶ysDlfcyVh 
¼flexibility½] v‚MZj o‚Y;we] vkSj çksMD'ku 'ksMîwyksa ij vkèkkfjr gksrh gSA 
  
egRoiw.kZ gS ml loZJs"B çkslsl dks <wa<uk] ftlls vkids v‚ijs'kal ds fy, odZ¶yks ¼workflow½ esa ;FkklaHko fujUrjrk tkjh 
j[krs gq, fMyhojh dh t:jrksa dks iwjk fd;k tk ldsA  
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ge dalksfyMs'ku dks ;k rks v‚Q&lkbV ;k v‚u&lkbV Hkh dj ldrs gSa ¼mnkgj.k nsf[k,½

dbZ ,yVh,y v‚MZjksa dks ,d Qqy VªdyksM esa dalksfyMsV fd;k x;k gS 
vkSj de ds lkFk fMyhoj fd;k x;k gSA 

NksVh nwjh ij lsaVªy dalksfyMsVsM lsaVj Hksts x, dbZ 
,yVh,y v‚MZjA fMLVªC;w'ku lsaVj ds fy, cph gqbZ 
nwjh Qqy Vªd çkbl ij fMLdkmaV dh xbZ] nwljs 
xzkgdksa ds lkFk dalksfyMsV dh xbZA 

fp=- 9-1-3- u‚u&dalksfyMs'ku     

v‚u&lkbV dalksfyMs'ku] eSU;qQSDpj ds 'kq#vkrh fcanq ;k fMLVªC;w'ku lsaVj] tgka ls çksMDV f'ki gks jgk gS] ogka ij f'kiesaV 
dks dalksfyMsV djus dh çSfDVl gksrh gSA v‚u&lkbV dalksfyMs'ku ds leFkZdksa dk ;g foÜokl gksrk gS fd ftrus de 
mRiknksa dk gSaMy vkSj ewo fd;k tk,] og dq'kyrk ,oa fdQk;r ds utfj, ls mruk gh vPNk gksrk gSA baxzhfM,aV~l 
¼ingredients½ vkSj LuSd QwM çksMDV~l ds mRikndksa ds fy, ;g fo'ks"k :i ls lR; gSA   
          
v‚u&lkbV dalksfyMs'ku dk dkUlsIV] vius v‚MZjksa dh csgrj fot+fcfyVh j[kus okys mu f'kilZ ds fy, lcls vPNk fQV 
gksrk gS] ftuds ikl vius v‚MZjksa ds csgrj fot+fcfyVh gksrh gS] ftlls os ;g ns[k ldrs gSa fd D;k yafcr ¼pending½ gSA 
lkFk gh] os f'kiesaV dks fQftdyh dalksfyMsV djus ds fy, Lisl ¼txg½ vkSj le; dks Hkh ns[k ldrs gSaA 

vPNk gksrk gS fd v‚u&lkbV dalksfyMs'ku ftruk laHko gks] mruk vi&LVªhe ¼upstream½ gksrk gSA tSls& v‚MZj@iSd] 
vFkok ;gka rd fd fuekZ.k okyh txg ij HkhA blds fy, ifjlj esa vfrfjä LVsftax txg dh vko';drk iM+ ldrh gSA 
gkykafd] ;g dbZ daifu;ksa ds fy, ,d LokHkkfod ckèkk ¼apparent constraint½ gksrk gSA  

fp=- 9-1-4- v‚u&lkbV dalksfyMs'ku 

v‚Q&lkbV dalksfyMs'ku lHkh f'kiesaV~l] tksfd vfèkdrj voxÊ—r ¼unsorted½ gksrs gSa] dks ,d vyx txg ij ys tkus 
dh çfØ;k gksrh gSA ;gka yksM~l dk oxÊdj.k fd;k tk ldrk gS vkSj mUgsa leku xarO; dh vksj tk jgs nwljs yksM~l ds lkFk 
bdëk fd;k tk ldrk gSA  
v‚Q&lkbV dalksfyMs'ku dh laHkkouk lkekU;r;k mu f'kilZ ds fy, vPNh gksrh gS] ftuds ikl bldh de fot+fcfyVh 
gksrh gS fd dkSu ls v‚MZj vk jgs gSaA ysfdu muds ikl VªkaftV Vkbe vkSj Mîw ¼due½ MsV dks ysdj vfèkd yphykiu gksrk 
gSA bldh deh ;s gS fd çksMDV dks ,d ,sls LFkku ij ewo djus esa] tgka bls dalksfyMsV fd;k tk lds] vfrfjä d‚LV vkSj 
gSaMfyax dh vko';drk gksrh gSA     
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bl ;wfuV ds var esa] vki l{ke gksaxs: 
1- fMyhofj;ksa ds vafre xarO;ksa ds vkèkkj ij Vªdksa ds lokZsR—"V :V~l fuèkkZfjr djuk                       

:fVax djuk] :V dks 'ksMîwy djuk vkSj :V dks lokZsR—"V cukuk ¼:V v‚fIVekbt+s'ku½ ,d foÜoluh; ,oa fdQk;rh :V 
cukus ds fy, egRoiw.kZ çfØ;k,a gSaA :V v‚fIVekbt+s'ku vkSj :fVax@:V 'ksMîwfyax ds chp ds varj dks le>dj VªkaliksVZj 
viuk bZaèku [kpZ ,oa fVªIl de dj ldrs gSa] ysfdu okguksa dh mruh gh la[;k ds lkFk vfèkd lkeku fMyhoj dj ldrs gSa 
vkSj fMyhojh ds dke dks vfèkd dq'ky cuk ldrs gSaA        

:fVax ¼:V Iykfuax ds uke ls Hkh tkuk tkrk gS½] ,d Iyku ds lkFk fuèkkZfjr LV‚Il ¼stops½ ds lkFk ,d xarO; rd igqapus 
ds fy, t:jh nwjh ;k VªSoy Vkbe dks de ls de djds lcls fdQk;rh :V cukus dh çfØ;k gksrh gSA cktkj esa cgqr vfèkd 
çfrLièkkZ vkSj de gksrs equkQs ds pyrs :fVax fdlh Hkh y‚ftfLVDl flLVe dh ,d csgn vge çfØ;k gSA oLrqvksa vkSj 
lsokvksa dh :V Iykfuax okguksa ds lapkyu] bZaèku] yscj ¼Je½ vkSj esaVsausal ds utfj, ls csgn egRoiw.kZ gksrh gSA   

fp= 2-2-1 :fVax  
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:V 'ksMîwfyax dks gj LV‚i ds fy, vjkboy ¼arrival½ vkSj lfoZl Vkbe ckaVus dh çfØ;k ds :i esa ifjHkkf"kr fd;k tk 
ldrk gSA blesa Mªkbojksa dks f'k¶V~l ckaVh tkrh gSa vkSj Mªkboj vius dke ds ?kaVksa dk dM+kbZ ls ikyu djrs gSaA   

:fVax vkSj :V 'ksMîwfyax] nksuksa dk eq[; mís'; d‚LV] tSls& ekbyst ¼mileage½ vkSj okgu dh dSfiVy d‚LV ¼capital 
cost½ dks de djuk gksrk gSA ¼LokfeRo j[kus vkSj ifjpkyu d‚LV nksuksa½  

mnkgj.k ds fy,] ,d Ldwy cl ds fy, :fVax vkSj :V 'ksMîwfyax dk eq[; mís'; Nk=ksa ds cl ij O;rhr gksus okys dqy 
le; dks de djuk gks ldrk gSA QwM fMyhojh ds fy, mís'; vkids }kjk xzkgd dks çksfel ¼promise½ fd, x, le; ds 
vanj [kkuk fMyhoj djuk gksrk gSA gj baMLVªh ds vyx&vyx mís'; gksrs gSaA    

fp= 2-2-2- :V 'ksMîwfyax 

:V v‚fIVekbt+s'ku dks vksojv‚y ¼lexz½ VªkaliksVZs'ku d‚LV dks U;wure djus ds ,dek= mís'; ls ,d ;k vfèkd :V~l dh 
Iykfuax djus dh çfØ;k ds :i esa ifjHkkf"kr fd;k tkrk gSA blls miyCèk ifjpkyu O;oèkkuksa ds chp vfèkdre laHko 
dq'kyrk dks gkfly fd;k tkrk gSA lkFk gh] blesa leku mís'; 'ks;j djus okys oSdfYid :V~l ij Hkh fopkj fd;k tkrk gSA       
blfy, lkekU; 'kCnksa esa :V v‚fIVekbt+s'ku] d‚LV ds utfj, ls lcls fdQk;rh :V dk fuèkkZj.k djus dh çfØ;k gksrk gSA   
;g] nks fcanqvksa ds chp lcls NksVs jkLrs dks yksdsV djus ek= ls dgha vfèkd tfVy gksrk gSA blesa] :V esa iM+us okys lHkh 
lV‚Il dh la[;k ,oa yksds'ku tSls lHkh çklafxd Q+SDVjksa dks 'kkfey djus dh vko';drk gksrh gSA 
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fp= 2-2-3- :V v‚fIVekbt+s'ku 

:V Iykfuax ds tfj, dq'kyrk ls :V~l dh Iykfuax djds le; vkSj bZaèku dh cpr gks ldrh gSA blesa yksds'kuksa dk è;ku 
j[kk tkrk gS vkSj cSdVªSfdax ls cpko gksrk gSA blls Mªkboj] Mªkbfoax ds nkSjku de le; O;rhr djrs gSa( de bZaèku dh 
vko';drk iM+rh gS] D;ksafd cSdVªSfdax de gks jgh gSA daifu;ksa dks okguksa dh de VwV&QwV >syuh iM+rh gS] ftlls vkf[kj esa 
esaVsusal d‚LV dh cpr gksrh gSA     
  

:V Iykfuax ds tfj, dq'kyrk ls :V~l dh Iykfuax djds le; vkSj bZaèku dh cpr gks ldrh gSA blesa yksds'kuksa dk è;ku 
j[kk tkrk gS vkSj cSdVªSfdax ls cpko gksrk gSA blls Mªkboj] Mªkbfoax ds nkSjku de le; O;rhr djrs gSa( de bZaèku dh 
vko';drk iM+rh gS] D;ksafd cSdVªSfdax de gks jgh gSA daifu;ksa dks okguksa dh de VwV&QwV >syuh iM+rh gS] ftlls vkf[kj esa 
esaVsusal d‚LV dh cpr gksrh gSA       
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fp= 3-2-1 VªkaliksVZs'ku d‚LV esa deh gksrh gS 

rsth ls gksus okyh fMyhofj;ksa vkSj QkLV fjLikUl Vkbe ls uk dsoy mRikndrk c<+rh gS] cfYd blls vPNs fMyhojh vuqHko 
Hkh gksrs gSa – ftlls dLVqejksa dk vkSj vfèkd ds fy, okil vkuk lqfuf'pr gksrk gSA ,d Iykuj ds lkFk] fctusl vafre le; 
esa gksus okys cnyko dj ldrs gSa vkSj VkbV 'ksMîwYl gkfly dj ldrs gSaA blls dksbZ dLVqej ihNs ugha NwVrk gSA 

fp= 2-2-4- dLVqej lfoZl 
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,d fctusl ds ekfyd ds :i esa] ,d O;fä dks Vkbe ÝsEl ¼frames½] Mªkbojksa dh f'k¶V] LV‚Il dh la[;k] LV‚i esa cnyko 
tSlh ckrksa dk è;ku j[kus dh vko';drk gksrh gSA :V Iykuj lksY;w'kal cSdVªSfdax esa cpko esa enn djrk gS] D;ksafd ;g 
yksds'ku ds vkèkkj ij ,d O;fä ds LV‚Il dh O;oLFkk djrk gSA ;s] ;g Hkh lqfuf'pr djrk gS fd fctusl cQj Lis;j 
¼spare½ Vkbe ds lkFk lHkh fuèkkZfjr xarO;ksa rd igqap jgk gSA :V IykulZ VªkaliksVZs'ku d‚LV dks de djrs gSa] ,d vfèkd 
yphyk ctV miyCèk djkrs gSa] dLVqej rd vfèkd dq'kyrk vkSj le; ls igqapus esa enn djrs gSaA blls] ,d O;fä }kjk ,d 
fnu esa igqaps tkus okys xarO;ksa dh la[;k Hkh c<+rh gS] ftlls fctusl Vkbe esa vkSj jksM ij O;rhr gksus okys le; esa çHkkoh 
cpr gksrh gSA  

fp= 2-2-5- mRikndrk 

:V Iykfuax ds eqdkcys :V v‚fIVekbt+s'ku esa lHkh vfrfjä Q+SDVlZ] tSls& 'ksMîwYl] Vkbe dh deh] osV diSflVh] jksM ij 
çfrcaèk vkSj dbZ vU; 'kkfey gksrs gSaA  
blfy,] :V v‚fIVekbt+s'ku dks ,d tfVy :fVax leL;k dk lekèkku djus ds :i esa ifjHkkf"kr fd;k tk ldrk gSA 
rhuksa çfØ;kvksa] ;kfu :fVax] :V 'ksMîwfyax vkSj :V v‚fIVekbt+s'ku ds lkFk :V~l dks dSls Iyku djsa\   
lcls dq'ky :V~l dks fMtkbu djus ds fy, bu lHkh rhu çfØ;kvksa dk bLrseky djus dh vko';drk gksrh gSA gkykafd] 
eSuqvy Iykfuax le; ysus okyh gksrh gSA   

· lcls igys blesa gj ,d LV‚i dks eSi ¼map½ djus dh vko';drk gksrh gSA ;fn ,d fnu esa foft+V fd, tkus 
okys flQZ pqfuank LV‚Il gh gSa] rks ;g vfèkd eqf'dy ugha gksuk pkfg,A ysfdu] ;fn fdlh ds ikl blls dgha 
vfèkd LV‚Il gSa] rks ckn ds fy, dksbZ Iyku er cukb,] D;ksafd bl ckr dh iwjh laHkkouk gS fd vki vius daI;wVj 
ij Qals jgsaA     

· gj LV‚i ij foft+V djus esa yxus okys le; dh ek=k ij Hkh fopkj djus dh vko';drk gksrh gSA dbZ vU; dkjdksa 
ij Hkh fopkj djuk gksrk gS] tSls& VªSfQd dh fLFkfr] r; dh tkus okyh nwjh] :V esa gksus okys laHkkfor O;oèkku] 
vkfnA bu lHkh ckrksa dk dSls è;ku j[ksa\ 

· var esa] ;g irk yxkuk Hkh t:jh gS fd fdl :V ds ekè;e ls lcls de laHko le; esa lHkh LV‚Il ij igqapk tk 
ldsxk vkSj çR;sd :V dks vius Mªkbojksa dks bl Li"Vrk ds lkFk ckafV, fd os bls vklkuh ls le> ldsaA lkFk gh] 
bl ckr dk Hkh è;ku j[kuk pkfg, fd nwjh ds :i esa lcls NksVs :V ges'kk loZJs"B fodYi ugha gksrs gSa] cfYd blls 
çfØ;k vkSj Hkh Hkzfer djus okyh gks tkrh gSA 

· bl leL;k dk lekèkku dSls djsa] ;g lkspus ek= ls gh fdlh dks Fkdku gks ldrh gSA  
· ;g çfØ;k FkdkÅ gksrh gS vkSj blls ,dkxzrk Hkax vkSj xyrh gksus dh laHkkouk jgsxh] ftlls dbZ ?kaVksa dh 

mRikndrk O;FkZ gksxhA  
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thih,l fMokbl Mªkbojksa dks VªSd ij cuk, j[kus esa enn djrh gSa] ysfdu mudh dqN lhek,a gSaA 
 
tc ,d Mªkboj fMiks NksM+ pqdk gksrk gS] ;k vafre le; esa dksbZ cnyko gksrk gS] rks :V cnyk ugha tk ldrk gSA  

xwxy eSi VªSfQd viMsV esa enn djrs gSaA ysfdu os flQZ ekStwnk VªSfQd viMsV çkIr djus esa gh mi;ksxh gksrs gSaA ;g Hkfo"; 
ds VªSfQd dh Hkfo";ok.kh ugha djrk gSA  

blfy,] lkekU;r;k ,d :V vksfIVekbts'ku l‚¶Vos;j dks ojh;rk nh tkrh gSA 

fp=- 2-2-6- fj;y Vkbe thih,l VªSfdax 
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fp=- 2-2-7- :V VªSfdax vkSj MsLdV‚i ,oa eksckby fMokbl ij Vªsflax  

çfrHkkxh] 'kgj esa fofHkUu LFkkuksa ls Ldwyh cPpksa dks fid djus vkSj fuèkkZfjr le; ls ikap feuV igys Ldwy igqapus ds fy, 
lcls lokZsR—"V :V ds fuèkkZj.k ds fy, :fVax l‚¶Vos;j dk bLrseky dj ldrs gSaA 
 
:V Iykfuax ds dkUlsIV dks Li"Vrk ds lkFk le>us ds fy, vly MsVk dks ,d lSaiy ds :i esa fy;k tk ldrk gSA 

dqy r; dh xbZ nwjh] vkSj fy, x, dqy le; dks U;wure fd;k tkuk gS vkSj p;u fd, x, :V ls Ldwy cl esa çR;sd Ldwyh 
cPps }kjk O;rhr fd, tkus okys le; dks de ls de fd;k tkuk gSA   
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bl ;wfuV ds var esa] vki l{ke gksaxs: 
1- fn, x, yksM ds fy, lgh okgu ds fuèkkZj.k gsrq yksM t:jrksa dh x.kuk dh çfØ;k dks le>kus esa 

fid&vi    Mª‚i      Vªd      çdkj ¼Vkbi½    nwjh  fnukad      eSVsfj;y dk çdkj    osV ¼otu½

jkmjdsyk    lwjr            32 QqV flaxy    1525 fdyksehVj  2020@02@22       bysDVª‚fuDl        7 Vu 

    ,sDly@7 Vu  

jkmjdsyk    dVd          21 Vu@12 ifg;k    310 fdyksehVj  2020@02@22          jkmaM          21 Vu

   

jktdksV            tksèkiqj          16 Vu@10 ifg;k    619 fdyksehVj  2020@02@22          moZjd         16 Vu   

uoh eqacbZ    x;k         20 QqV dk can       1778 fdyksehVj  2020@02@22         gsyesV          6-5 Vu 

                                 daVsuj@6-5 Vu   

xqokgkVh            eSlw:           21 Vu@12 ifg;k   3011 fdyksehVj  2020@02@22      e'khujh ikV~lZ       21 Vu

                                   ¼ywt ,oa feDl½    

lwjr              vkSjaxkckn        21 Vu@12 ifg;k     362 fdyksehVj  2020@02@22   nokb;ka               21 Vu   

jktdksV              okih         32 QqV eYVh          543 fdyksehVj  2020@02@22   dsVfjax bfDoiesaV     14-5 Vu  

                                 ,sDly@14-5 Vu 

jk;iqj               mn;iqj       vk;'kj 19 QqV       1123 fdyksehVj  2020@02@22   oqMu iSysV~l            7 Vu   

dVd               jktdksV       32 QqV eYVh         1862 fdyksehVj  2020@02@22   dkj ,sDlsljh         14-5 Vu 

                                 ,sDly@14-5 Vu  

eSaxyksj              eSlw:         21 Vu@12 ifg;k      255 fdyksehVj    2020@02@22 pus ds cSx            21 Vu 
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uhps nh xbZ rkfydk vkjafHkd fcanq] xarO;] nwjh] Vªd ds vkdkj ¼yackbZ@{kerk½] dkxkZs ds çdkj] otu dk fooj.k nsrh gSA ,d 
fn, x, yksM ds fy, lgh okgu fuèkkZfjr djus ds fy, bu lHkh dk foLrkj ls fo'ys"k.k djus dh vko';drk gksrh gSA 

fp= 2-3-1- yksM dks le>uk 

?ku vk;ru çkIr djus ds fy, dkVZu L X W X H dh 3 fMesU'kal dh xq.kk dhft,A blds ckn bls 167 ls xq.kk ¼,;j ÝsV 
dUotZu QSDVj½ djus ls gesa ,;j ÝsV o‚Y;wesfVªd osV çkIr gksrk gSA 
      
,d Loh—r ç.kkyh ds :i esa ge xzksl osV ;k o‚Y;wesfVªd osV ysrs gSa] ftldh VªkaliksVZ ds ekè;e ¼jksM@jsy@,;j vkfn½ ds 
vuqlkj x.kuk dh tkrh gS vkSj ÝsV ds fuèkkZj.k ds fy, nksuksa oSY;w esa ls vfèkd okyk ysrs gSaA 

dSYD;wys'ku: 60 x 40 x 50@5000 ¾ 24    

fp=- 2-3-2- o‚Y;wesfVªd osV x.kuk dk mnkgj.k 

,d ,;j f'kiesaV~l] xzksl osV oqMu iSysV osV dk tksM+ gksrk gS $ dkMZcksMZ dkVZu osV $ çksMDV osVA dUVSuj f'kfiax esa lHkh 
dkVZuksa ds dqy otu dks ,d dUVSuj esa Hkjk tk ldrk gS] ftldk vk;ru usV fyfefVax ¼net limi�ng½ yksM ls vfèkd ugha 
gksuk pkfg,A   

fp=- 2-3-2- lhch,e dSyD;qysVj
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pktZvcy ¼chargeable½ ÝsV ds dkUlsIV dks le>us ds fy,] vkb, d‚Vu vkSj LVhy dk mnkgj.k ns[krs gSa 

·ykbV ¼gYdk½
·dksey@eqyk;e 
·jksa;sankj

·dBksj 
·gsoh ¼Hkkjh½
·VQ ¼dM+k½ 

fp=- 2-3-3- d‚Vu cuke Lvhy 

d‚Vu ds ekeys esa] tksfd o‚Y;we ¼vk;ru½ esa vfèkd gksrk gS] o‚Y;wesfVªd osV] ÝsV x.kuk ds ekinaM dks iwjk djsxkA 
o‚Y;wesfVªd osV] xzksl osV ds eqdkcys dgha vfèkd gksxkA 

gkykafd] LVhy ds ekeys esa] ftldk ?kuRo vfèkd gksrk gS] ÝsV x.kuk ds fy, mldk vly xzksl osV fy;k tk,xkA 

uhps fn;k x;k mnkgj.k crkrk gS fd ,;j ÝsV pktZ,cy osV dh x.kuk dSls dh tk,:    

jsX;qyj ¼fu;fer½ 'ksi okys f'kiesaV] tc ¼fdyksxzke esa xzksl osV > o‚Y;wesfVªd osV½
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yackbZ ¼l½ ¾ 40-16 bap 
pkSM+kbZ ¼w½ ¾ 38-58 bap 
ÅapkbZ ¼h½ ¾ 41-73 bap 
xzksl osV ¼g½ ¾ 1653-47 ikmaM 
40-16 bap 
38-58 bap 
41-73 bap

o‚Y;we ¾ yackbZ x pkSM+kbZ x  ÅapkbZ
       ¾ 40-16 bap x 38-58 bap x 41-73 bap 
       ¾ 64655-33 D;wfcd bap 

QkeZwyk: 61]024 D;wfcd bap ¾ 1 lhch,e 
o‚Y;we 1-06 lhch,e gS 

 
,;j D;wfcd daotZu QSDVj ¾ 167 
o‚Y;wesfVªd osV ¾ lhch,e x 167 
             ¾ 1-06 lhch,e x 167 
             ¾ 177 fdyks 
o‚Y;wesfVªd osV: 177 fdyks 

QkeZwyk: 1 ikmaM ¾ 0-4536 fdyksxzke blfy,] 1653-47 ikmaM ¾ 750 fdyksxzke 

fp=- 2-3-4- ,;j ÝsV pktZ,cy osV dh x.kuk 

,d ,;j f'kiesaV dk xzksl osV oSY;w esa blds o‚Y;wesfVªd osV ds eqdkcys vfèkd gks ldrk gSA tSlk fd uhps fn, x, mnkgj.k 
esa n'kkZ;k x;k gS] dkxkZs ds fy, xzksl osV gh p;fur pktZ,cy osV gksrk gSA 

· yackbZ ¼l½ ¾ 40-16 bap 
· pkSM+kbZ ¼w½ ¾ 38-58 bap 
· ÅapkbZ ¼h½ ¾ 41-73 bap 
· xzksl osV ¼g½ ¾ 1653-47 ikmaM 
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¾ 40-16 bap x 38-58 bap x 41-73 bap
¾ 64655-33 D;wfcd bap 

ds fy, bl Q‚eZwys dk ikyu dhft,:
61]024 D;wfcd bap ¾ 1 lhch,e 
blfy,: 64655-33 D;wfcd bap 
¾ 1-06 lhch,e 

o‚Y;wesfVªd osV ¾ lhch,e x 167 
¾ 1-06 lhch,e x 167
¾ 177 fdyksxzke 

ds fy, bl Q‚eZwys dk ikyu dhft,: 
1 ikmaM ¾ 0-4536 fdyksxzke 
xzksl osV 750 fdyksxzke gS 

fp=- 2-3-6- f'kiesaV est+jesaV dh x.kuk djus ds LVsIl 

pktZ,cy osV vfèkd oSY;w dk gS] tksfd 750 fdyksxzke gSA
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dHkh&dHkh o‚Y;wesfVªd osV] xzksl osV ds eqdkcys dgha vfèkd oSY;w okyk gks tkrk gSA ,sls ekeyksa esa] o‚Y;wesfVªd osV] pktZ,cy 
osV ds :i esa fy;k tkrk gSA   

fp=- 2-3-7- ,;j ÝsV f'kiesaV dh x.kuk 

yackbZ ¼l½ ¾ 47-25 bap 
pkSM+kbZ ¼w½ ¾ 63 bap
ÅapkbZ ¼h½ ¾ 45-28 bap 
xzksl osV ¼g½ ¾ 1102 ikmaM 
c‚Dl dh la[;k ¾ 2 

o‚Y;we ¾ ¼yackbZ x pkSM+kbZ x ÅapkbZ½ x 2 
       ¾ ¼47-25 bap x 63 bap x 45-28 bap½ x 2 
       ¾ 269574-48 D;wfcd bap 

QkeZwyk: 61]024 D;wfcd bap ¾ 1 lhch,e 
269574-48 D;wfcd bap ¾ 4-42 lhch,e 

,;j D;wfcd daotZu QSDVj ¾ 167 
o‚Y;wesfVªd osV ¾ lhch,e x 167 
             ¾ 4-42 lhch,e x 167 
             ¾ 738-14 fdyksxzke 

                                                  o‚Y;wesfVªd osV: 738-14 fdyksxzke 

QkeZwyk: 1 ikmaM ¾ 0-4536 fdyksxzke blfy,] 1102 ikmaM ¾ 500 fdyksxzke 
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• yackbZ ¼l½ ¾ 47-25 bap 
• pkSM+kbZ ¼w½ ¾ 63 bap 
• ÅapkbZ ¼h½ ¾ 45-28 bap 
• xzksl osV ¼g½ ¾ 1102 ikmaM 
• c‚Dl dh la[;k ¾ 2 

¾ ¼47-25 bap X 63 bap X 45-28 bap½ X 2
¾ 269574-48 D;wfcd bap 

ds fy, bl Q‚eZwys dk ikyu dhft,: 
61]024 D;wfcd bap ¾ 1 lhch,e 
blfy,: 269574-48 D;wfcd bap 
¾ 4-42 lhch,e 

o‚Y;wesfVªd osV ¾ lhch,e X 167
¾ 4-42 lhch,e x 167
¾ 738-14 fdyksxzke 

fy, bl Q‚eZwys dk ikyu dhft,: 1 ikmaM 
¾ 0-4536 fdyksxzke 
blfy, 1102 ikmaM ¾ 500 fdyksxzke 

fp=- 2-3-8- x.kuk ds LVsIl 

pktZ,cy osV vfèkd oSY;w dk gS] tksfd 738-14 fdyksxzke gSA 
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O;ogkj esa dbZ ckj ,slk gksrk gS fd f'ki fd, tkus okys vkbVe vfu;fer 'ksi ds gksrs gSaA bldh x.kuk dSls dh tk,\ 

bldh x.kuk Hkh blh rjg ls dh tkrh gS( ysfdu] vkidks vius f'kiesaV dh lgh ekiksa dk irk gksuk pkfg,] tSlk fd bl fp= 
esa fn[kk;k x;k gS:

fp=- 2-3-9- vfu;fer 'ksi okys f'kiesaV dh x.kuk 
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2-2-2 fn, x, yksM ds fy, fdl okgu dk p;u djsa\

Åij fn, x, fooj.k ds vuqlkj yksM dk iwjh rjg ls vè;;u djus ds ckn] yksM fd, tkus okys dkxkZs ds xzksl@o‚Y;wesfVªd 
osV ds vkèkkj ij vkSj is&yksM dSisflVh ¼,sDly osV dk tksM+½ ds lkFk ,oa okgu ds o‚Y;we ds lkFk mls eSp djds ge ,d 
leqfpr okgu dk p;u djrs gSaA    

eku yhft, fd vkidks ,d 48 QqV yackbZ dk Vªsyj feyrk gSA Vªsyj o‚Y;we dh x.kuk ds fy, vkadM+ksa dh vkil esa xq.kk 
dhft,A vkids ikl gS 8-17 QqV xq.kk] 8-5 QqV xq.kk 48 QqVA bl çdkj Vªd dk o‚Y;we gksrk gS 3332 D;wfcd QqVA   
  
vfèkdre is&yksM ¼dkxkZs dk okLrfod osV½] tksfd ,d okgu esa yksM fd;k tk ldrk gS] og okgu ds jsVsM xzksl osV ;k 
thohMCY;w esa ls okgu ds [kqn ds osV dks de djus ds ckn çkIr gksrk gSA   

bl çdkj] ;fn la{ksi esa dgk tk,] rks ,d okgu esa yksM fd, x, dkxkZs dk uk rks o‚Y;we okgu ds o‚Y;we ls vfèkd gksuk 
pkfg,] vkSj uk gh dkxkZs dk osV vfèkdre is&yksM ls vfèkd gksuk pkfg,] rkfd okgu lh,eohvkj ¼lsaVªy eksVj ohbdy 
:Yl½ ds vuqlkj vksojyksM ugha gksA ugha rks] okgu dks :V esa iM+us okyh vkjVhvks psd iksLVksa@:V baLisDVjksa dks tqekZuk 
Hkjuk iM+sxkA  
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bl e‚Mîwy esa fMyhofj;ksa dh Iykfuax vkSj 'ksMîwfyax ds fy, ,d VªkaliksVZ dalksfyMsVj }kjk dh tkus okyh lHkh xfrfofèk;ksa 
ij ppkZ dh xbZA blesa Li"Vrk ds lkFk le>k;k x;k fd osV@o‚Y;we@vkjafHkd txg@xarO;@nwjh@dkxkZs ds çdkj tSls 
Q+SDVjksa ds vkèkkj ij lgh çdkj ds okgu dk p;u dSls fd;k tk,A ÝsV dh x.kuk esa bLrseky fd, tkus okys ekinaMksa] tSls& 
okLrfod osV ;k o‚Y;wesfVªd osV] tks Hkh vfèkd gks] dks le>k;k x;kA ;g ;wfuV :V Iykfuax vkSj vksfIVekbt+s'ku ij Hkh ppkZ 
djrh gSA       

1- xzksl osV vkSj o‚Y;wesfVªd osV esa ls tks Hkh vfèkd gks] og ÝsV dh x.kuk ds fy, fy;k tkrk gSA 
2- lgh ;k xyr 
3- ihvksMh ¼çwQ v‚Q fMyhojh½] dkxkZs dks dalkbuh dks fMyhoj djus ds ckn gkfly fd;k tkrk gS – lgh ;k xyr 
4- dkxkZs dk xzksl osV VªkaliksVZ djus okys okgu ds is&yksM ls vfèkd gksuk pkfg,A  
5- mu QhYM~l ¼fields½ ds uke crkb,] tksfd ,d y‚jh jhlhV ¼lorry receipt½ esa vge gksrs gSa\
6- bZ&os fcy iksVZy ls fudkys x, ,d bZ&os fcy esa dkSu&dkSu ls egRoiw.kZ QhYM gksrs gSa\   
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lacaf/kr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

lhch,e dSydqysVj

izs’k.k le;)u :V dh ;kstuk
https://youtu.be/eUGmJl2eHzI https://youtu.be/2PsGr2m8oeI

https://youtu.be/JOmLgmg5vO4



;wfuV  3-1 & v‚MZjksa dk osfjfQds'ku 

;wfuV 3-2 & fMyhofj;ksa dk dalksfyMs'ku



bl e‚Mîwy ds var esa] vki l{ke gksaxs: 
1- fMyhofj;ksa ds osfjfQds'ku vkSj dalksfyMs'ku esa 'kkfey gksus okys fofHkUu LVsIl dk fooj.k crkus esa  
2- budfeax ¼vkus okys½ Vªdksa ij v‚MZjksa dks dSls osfjQkbZ djsa] ;g le>kus esa   
3- lkekuksa esa dfe;ksa@{kfr;ksa] fdlh [krjukd lkexzh vkfn dk irk yxkus ds fy, t:jh tkapksa dh lwph cukus esa   
4- d‚LV ¼ykxr½ dh tkap djus dh çfØ;k le>kus esa  
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bl ;wfuV ds var esa] vki l{ke gksaxs: 
1- fMyhofj;ksa ds osfjfQds'ku esa 'kkfey gksus okys fofHkUu LVsIl dk fooj.k nsus esa 

fMyhofj;ksa ds vkxeu ds ckn VªkaliksVZ dalksfyMsVj dks dbZ çdkj dh tkap djus dh vko';drk gksrh gSA mUgsa Vªdksa ds 
le; ij igqapus] lkekuksa dh xq.koÙkk dh tkap djus tSls dk;Z gksuk lqfuf'pr djus dh vko';drk gksrh gSA 
uhps og egRoiw.kZ ckrsa nh xbZa gSa] ftUgsa osfjQkbZ djuk gksrk gS:  

· Vªd ds vkxeu dk le; 
· lkekuksa@oLrqvksa esa xyfr;ka@{kfr;ka  
· [krjukd lkekuksa ds fy, leqfpr gSaMfyax rduhd ¼blds ckjs esa pSIVj 5 esa foLrkj ls crk;k x;k gS½
· fVªi ij yxus okyh d‚LV ctV ls feyuh pkfg, 

[krjukd lkeku] os lkeku gksrs gSa] ftuesa [krjukd ç‚iVÊ ¼xq.k½ gksrs gSaA ;fn mUgsa lgh ls fu;af=r ugha fd;k tk,] rks os 
ekuo ,oa thoksa dh gsYFk ,oa ls¶+Vh dks vkSj i;kZoj.k ,oa baÝkLVªDpj dks uqdlku igqapk ldrs gSaA  

[krjukd lkekuksa dks baVjus'kuy eSjhVkbe v‚xZsukbt+s'ku ¼vkbZ,evks½ }kjk fufeZr vkbZ,eMhth dksM esa fuèkkZfjr jsX;qys'kal 
¼fofu;eksa½ ds vuqlkj oxÊ—r] iSdsTM] ekdZ] yscy vkSj iSd fd, tkus dh vko';drk gksrh gSA lkFk gh] mUgsa vR;fèkd 
lkoèkkuh ls gSaMy djuk pkfg, vkSj mudh [krjukd ç—fr dk è;ku j[kuk pkfg,A fdlh Hkh xyr ?kks"k.kk] laokn ;k 
M‚D;wesaVs'ku ds xaHkhj ifj.kke gks ldrs gSa vkSj ;g v‚Q&'kksj ;k osly esa ekuo thou ds fy, fouk'kdkjh lkfcr gks ldrs 
gSaA     

[krjukd oLrqvksa ds ?kjsyw vkSj varjkZ"Vªh; Lrj ij VªkaliksVZs'ku ij fofHkUu jsX;qys'ku ykxw gksrh gSa] tksfd vkjafHkd vkSj 
xarO; ns'k ds vkèkkj ij r; gksrh gSaA [krjukd lkekuksa esa 'kkfey gksus okyh ikfVZ;ksa dks bu jsX;qys'kal dk dM+kbZ ls ikyu 
djuk pkfg,A baVj&e‚My VªkaliksVZ ds fy, ;s fu;e vkSj jsX;qys'kal ,d jktuhfrd ;k bdksu‚fed ;wfu;u ;k VªsfMax t+ksu 
vkfn ds vanj VªkaliksVZ ls tqM+s gks ldrs gSaA buesa ls vfèkdrj jsX;qys'kal v‚jsat cqd ¼[krjukd oLrqvksa dk VªkaliksVZ½ ij 
la;qä jk"Vª dh vuq'kalkvksa ij vkèkkfjr gksrh gSaA gkykafd] ,Mhvkj tSls varjkZ"Vªh; fu;e vkSj lh,Qvkj49 tSls jk"Vªh; 
fu;e [krjukd lkekuksa ds VªkaliksVZ ij la;qä jk"Vª dh vuq'kalkvksa ls fHkUu gks ldrs gSaA
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fp=- 3-1-1- baVjus'kuy eSjhVkbe [krjukd lkeku@oLrq,a 

· jksM VªkaliksVZ ls [krjukd oLrqvksa ds baVjus'kuy dSfjt dks doj djus okyk ;wjksfi;u le>kSrk ¼,Mhvkj½A   
· bu&ySaM okVjosl@'k‚VZ lh f'kfiax ds ekè;e ls [krjukd oLrqvksa ds baVjus'kuy dSfjt dks doj djus okyk 

;wjksfi;u le>kSrk ¼,Mh,u½(   
· jsy ls [krjukd oLrqvksa ds baVjus'kuy dSfjt dks doj djus okyh jsX;qys'kal ¼vkjvkbZMh½( vkSj dksM v‚Q 

QsMjy jsX;qys'kal v‚Q nh ;wukbVsM LVsV~l ¼vkbZ,eMhth½ dksM dk VkbVy 49 ykxw gksrk gSA     
· ;g dksM [krjukd oLrqvksa ds :i esa oxÊ—r gksus okyh iSDM oLrqvksa ds VªkaliksVZs'ku ls tqM+s igywvksa ij foLr`r 

çkoèkkuksa dk [kkdk ¼vkmVykbu½ çnku djrk gSA   

è;ku jf[k, fd MSUtjl ¼dangerous½ ;k [krjukd oLrqvksa dks ;g uke ,d dkj.k ds pyrs fn;k x;k gSA ,d VªkaliksVZ 
dalksfyMsVj ls ;g mEehn dh tkrh gS fd oks eksVj ohbdy :Yl jsX;qysVjh dEIykbvUl dk ikyu djsxkA vkb, ,d 
mnkgj.k ds ekè;e ls ns[krs gSa fd jksM ij [krjukd lkekuksa dks ys tkus okys okguksa ds fy, ̂bZetZUlh buQkeZs'ku iSuy* 
dh D;k&D;k t:jrsa gSa\

lh,eohvkj Hkkjr dk fu;e la[;k 134 dgrk gS 
(1) fdlh MSUtjl ;k [krjukd lkeku ds VªkaliksVZ esa bLrseky gksus okys lHkh xqM~l dSfjt ,d bZetZUlh buQkeZs'ku 

iSuy ds lkFk Li"V vkSj eq[; :i ls ekdZ fd, gq, gksaxs vkSj buesa fuEufyf[kr tkudkjh 'kkfey gksxh: &  
(2) MSUtjl ;k [krjukd lkekuksa dk gw&c&gw ¼exact½ rduhd uke 50 feyhehVj ls vfèkd ÅapkbZ okys v{kjksa esa 

fy[kk gksuk pkfg,(  
(3) MSUtjl ;k [krjukd lkekuksa dk ;w,u Dykl uacj vadksa esa 100 feyhehVj ls de ÅapkbZ esa ugha gksuk pkfg,(
(4) MSUtjl ;k [krjukd oLrqvksa ij yxk, tkus okys yscy dk vkdkj 250 feyhehVj ls de ugha gksuk pkfg,(
(5) ,d vkx dh ?kVuk] ;k fdlh vU; ?kVuk ds nkSjku laidZ fd, tkus okyh bZetZUlh lsokvksa ds uke ,oa VsyhQksu 

uacj] vkSj MSUtjl ;k [krjukd oLrqvksa ds dalkbuj ;k ,slk dksbZ vU; O;fä ftlls bl çdkj dh oLrqvksa 
ds 'kkfey gksus okyh vkikrdkyhu ?kVuk ds le; fd, tkus okys mik;ksa ds ckjs esa laidZ fd;k tk lds] bu 
lHkh ds uke ,oa VsyhQksu uacj v{kjksa ,oa vadksa esa 50 feyhehVj ls de ÅapkbZ esa ugha gksus pkfg,A  

v‚MZj dk Qkbuykbt+s'ku gksus ds ckn fMyhojh Iyku rS;kj gSA 
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bl ;wfuV ds var esa] vki l{ke gksaxs:  
1- fMyhofj;ksa dks dalksfyMsV djus ds fy, ikyu fd, tkus okys LVsIl dks le>kus esa 

rS;kj fd, x, Qkbuy fMyhojh Iyku ds vkèkkj ij] VªkaliksVZ dalksfyMsVj Qkbuy fMyhojh ds fy, yksMlZ dks lacafèkr 
yksM~l dks lacafèkr Vªdksa esa ewo djus ds fy, vkns'k nsxkA     

· mls ;g lqfuf'pr djuk gksrk gS fd v‚MZj {kerk vkSj xarO; ds vuqlkj dalksfyMsV fd, x, gSaA    
· xarO;ksa ij 'ksMîwy ds vuqlkj fMyhofj;ksa ds fy, Mªkbojksa dks funZs'k nhft,    
· Vªd Mªkbojksa ds lkFk ;g lqfuf'pr djus ds fy, dks&v‚fMZusV dhft, fd muds lkFk lHkh M‚D;wesaVs'ku miyCèk 

gSa   
· lqfuf'pr djuk fd vuqekfur ykxr ls dksbZ fMoh,s'ku ¼devia�on½ ugha gSa] lalkèkuksa dh leqfpr mi;ksfxrk 

lqfuf'pr djus ds fy, fMyhojh :V~l vkSj Vªd yksM~l dk iqueZwY;kadu dhft,    

ÝsV dh x.kuk dkxkZs ds xzksl osV ;k o‚Y;wesfVªd osV ds vuqlkj dh tkrh gS] ftudh x.kuk VªkaliksVZs'ku ds ekè;e ds vkèkkj 
ij dh tkrh gS vkSj bu nksuksa esa ls vfèkd okyk vkadM+k fy;k tkrk gSA ;g vkjafHkd fcanq vkSj xarO; ds chp dh nwjh 
¼fdyksehVj½ dks Hkh è;ku esa j[krk gSA vU; QSDVj] ftudh Hkwfedk gksrh gS] os gSa] tgka yksfMax ds fy, Vªdksa dh vko';drk 
gS] ogka okguksa dh miyCèkrkA ¼ftruk vfèkd miyCèkrk gksrh gS] mruk gh ÝsV de gksrk gS vkSj bldk mYVk Hkh½ ;kfu 
ckt+kj dh fLFkfrA var esa gesa okgu ds LokfeRo vkSj lapkyu dh ykxr irk yxkus dh vko';drk gksrh gSA ;s okgu dh 
ykxr] C;kt] voewY;u ,oa VSDl] bZaèku dh ykxr] fjis;j] chek vkSj nwljs ç'kklfud [kpksZa ij vkèkkfjr gksrh gSA   

cktkj dk irk yxkus ds fy, VªkaliksVZ dalksfyMsVj dks viuh dkUVSDV fyLV esa miyCèk VªkaliksVZjksa ls psd djuk pkfg,A 
DoksVs'ku ¼quota�on½ ls og Åij fn, x, Q+SDVjksa ds vkèkkj ij ÝsV jsV~l ds lgh gksus dh tkap dj ldrk gS vkSj 
Hkqxrku fd, tkus okys lcls leqfpr ÝsV dk p;u dj ldrk gSA 
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,d dalkbuh uksV ;k vke rkSj ij y‚jh jhlhV@fcy ds uke ls tkus okys M‚D;wesaV esa fuEufyf[kr tkudkjh miyCèk jgrh 
gSA   

· VªkaliksVZj dk uke vkSj irk 
· dalkbuesaV uksV dh Øe la[;k 
· dalkbuesaV uksV dh rkjh[k 
· iSdstksa@fMesU'kal@osV dh dqy la[;k 
· ÝsV – çh&isM ;k is fd;k tkuk gS 
· <qykbZ fd, tkus okys lkekuksa dk fooj.k  
· dalkbuj vkSj dalkbuh dk irk – D;k lkeku Mksj fMyhojh ij gSa ;k mUgsa VªkaliksVZj ds 

os;jgkml ls dalkbuh }kjk Dyh;j fd;k tkuk gS  

fp= 3-2-1 y‚jh jhlhV 
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fp=- 3-2-2 bZ&os fcy dk lSaiy 

bZ&os fcy dh lsokvksa dk bLrseky djus ls igys ,d ;wtj dks lcls igys bZ&os fcy ds d‚eu iksVZy ij [kqn dks jftLVj 
djuk gksrk gSA bZ&os fcy dbZ çdkj ls cuk, tk ldrs gSaA th,lVh,u us bZ&os fcy cukus ds fuEufyf[kr ekè;e fn, gSa:  

1- v‚uykbu: bZ&os fcy iksVZy ij dksbZ Hkh ,d ;wtj ;k lc&;wtj] tks dksbZ Hkh dsl gks] y‚x&bu dj ldrk gS 
vkSj eq[; VSc ̂bZ&os fcy* ds vanj ̂tsusjsV U;w* fodYi] tksfd MS'kcksMZ ij ckbZa vksj fn[kkbZ nsrk gS] ij fDyd dj 
ldrk gSA   

2- ,l,e,l ds tfj,: th,lVh ds rgr rqjar ,d bZ&os fcy cukus dk ,d csgn vklku fodYi 'kq: fd;k x;k 
gSA fdlh vkikrdky ds nkSjku bl fodYi dk bLrseky dhft,A   

3- ts,lvks,u ¼tkokfLØIV v‚CtsDV uksVs'ku½ Qkby ds ,d flaxy viyksM ls dbZ bZ&os fcy cukus ds fy, 
cYd&tsusjs'ku ¼bulk-genera�on½ v‚Q&ykbu Vwy dk bLrseky dhft,A ;g lqfoèkk ,d ,slh cM+h daiuh 
}kjk bLrseky dh tk ldrh gS] ftlds ikl fMyhoj djus ds fy, cM+h la[;k esa dalkbuesaV gksrs gSaA   

ejhu@bu&ySaM VªkaftV chek i‚fylh] chfer lkeku ;k O;fäxr oLrqvksa dks ySaM ls VªkaliksVZ djrs le; doj djrh gSA 
ejhu dkxkZs i‚fylh ns'k ls vk;kr vkSj fu;kZr gksus okyh oLrqvksa ds lkFk&lkFk jk"Vªh; lhekvksa ds vanj VªkaliksVZ ds fdlh 
Hkh ekè;e ls VªkaliksVZ gksus okyh oLrqvksa dks igqapus okys uqdlku dks Hkh doj djrh gSA 
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vke rkSj ij ̂os;jgkml ls os;jgkml* ds vkèkkj ij fu;kZr@vk;kr dh tk jgha oLrqvksa dks doj djuk lqjf{kr jgrk gSA 
;g] ;s lqfuf'pr djus ds fy, fd;k tkrk gS fd blesa ,DliksVZj dh QSDVjh@os;jgkml ls 'kq: gksus okys QLVZ&ekby 
ewoesaV] vks'ku ysx ¼ocean leg½ vkSj dLVejh Vªkal&f'kiesaV lfgr fMLpktZ iksVZ ls [kjhnnkj ds os;jgkml rd dh 
vafre ;k=k Hkh 'kkfey gksaA   

chek- 3-2-3- dkxkZs chek 

· ;g] i‚fylh vofèk ds nkSjku Hksts@çkIr fd, x, ejhu dkxkZs ds vanj dqN fo'ks"k [krjksa ds fo#) doj miyCèk 
djkrh gSA 

· ;g VªsM ¼O;kikj½ vkSj ysu&nsu dh cM+h ek=kvksa dks vatke nsus okyh QElZ vkSj daifu;ksa ds fy, fMtkbu dh 
tkrh gS 

· ;g v‚VkseSfVd vkSj fujarj chek lqj{kk dk vkÜoklu nsrh gS  
· ;g] i‚fylh vofèk ds nkSjku Hksts@çkIr fd, x, lHkh f'kiesaVksa ds fy, Hkh doj miyCèk djkrh gS 

· ;g] vksiu i‚fylh ds leku gksrk gksrh gSA  
· ;g dkxkZs dks gksus okys fdlh Hkh uqdlku ;k {kfr dks doj djrh gS] ftlesa ?kks"k.kk ds vuqlkj ,d fo'ks"k LVSai 

fd;k gqvk lfVZfQdsV tkjh fd;k tkrk gSA 

· ySaM }kjk ¼pkgs eksVj okgu ls ;k jsyos ls½]
· okVjosl }kjk ¼f'ki }kjk] ftlesa usfoxs'ku esa bLrseky gksus okys osly dk çR;sd fooj.k 'kkfey gksrk gS½A 
· ,;j }kjk ¼dkxkZs ds VªkaliksVZ ds fy, bLrseky gksus okyk ,;jØk¶V] vU; ds lkFk½] vkSj ljdkjh ;k futh iksLVy 

lsok,a  

;g ,d LFkku ls nwljs LFkku rd VªkaftV ds nkSjku dkxkZs dks gksus okys uqdlku ;k {kfr ds fy, doj çnku djrk gS@ejhu 
dkxkZs i‚fyfl;ksa dh jsat ds rgr lhfer doj ls miyCèk dojstA mnkgj.k ds fy, flQZ vkx vkSj fctyh tSls ds T;knk 
ls T;knk [krjksa ds fy, miyCèk doj] chfer O;fä ds fodYi ijA    
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· nqfu;k Hkj esa Dyse loZs vkSj lsVyesaV esa lgk;rk  
· ns'kHkj esa ,d loZs;j usVodZ  
· vkidh vko';drksa ds vkèkkj ij dLVekbTM ¼customized½ vkSj buksosfVo ¼innova�ve½ doj   
· eYVh&VªkaftV] balhMsaVy LVksjst] ,Qvksch] naxs vkSj gM+rky vkfn ds [krjksa ds fy, ,DlVsa'ku 
· ,d LoSfPNd vfèkd vfrfjä ;k de nwjh vkfn ds fy, fMLdkmaVA   

· chfer O;fä dk LoSfPNd nqO;Zogkj 
· chfer fd, x, dkxkZs dh iSfdax ;k rS;kjh esa vi;kZIrrk ;k vuqi;qärk gksuk   
· chfer dkxkZs esa yhdst ¼leakage½] ;k mlds osV ;k o‚Y;we esa dksbZ lkekU; deh] lkekU; VwV&QwV] vkSj 

varfuZfgr ¼inherent½ dfe;ka   
· nsjh 
· dSfj;j ¼carrier½ dk fnokfy;kiu vkSj [kjkc foÙkh; fLFkfr  
· leqæ ds fy, osly dh vuqi;qärk 
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;g pkSIVj fMyhofj;ksa ds dalksfyMs'ku dh çfØ;k dks le>krk gSA ;g [krjukd oLrqvksa dks gSaMy djus dh ç.kkyh dk Hkh 
fooj.k nsrk gSA ;g ;wfuV ySaM VªkaliksVZs'ku ds fy, vko';d M‚D;wesaV~l dh Hkh foLrkj ls tkudkjh nsrh gSA 

1- ÝsV ,fLVes'ku ¼es�ma�on½ dh çfØ;k ij ppkZ dhft,\ 
2- ySaM VªkaliksVZ ds fy, vko';d M‚D;wesaV~l dh lwph cukb,\
3- [krjukd oLrqvksa dks gSaMy djus dh çfØ;k dk fooj.k nhft,\
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lacaf/kr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

bZ&os&fcyvkbZ,eMhth
https://youtu.be/Cdm3pxWPPfs https://youtu.be/SaM-UgZt2Qg
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;wfuV 4-1 – VªSfdax buQkeZs'ku dks viMsV djuk

;wfuV 4-2 – xfrfofèk;ksa dks fjiksVZ djuk 



bl e‚M;wy ds var esa] vki l{ke gksaxs: 
1- dalksfyMs'ku ds ckn dh tkuh okyh fofHkUu xfrfofèk;ksa ij ppkZ djus esa 
2- VªSfdax buQkeZs'ku dks flLVe esa viMsV djus ds fy, t:jh çfØ;k dks le>kus esa 
3- fjiksfVZax xfrfofèk;ksa dks vatke nsus ds fy, vko';d LVsIl dk fooj.k nsus esa  
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fp=- 4-1-1 thih,l VªSfdax 

bl ;wfuV ds var esa] vki l{ke gksaxs:  
1- VªSfdax buQkeZs'ku dks flLVe esa viMsV djus esa 

dalkbuesaV dh thih,l VªSfdax esa enn ds fy, blds lHkh fooj.kksa] tSls blds LisflfQds'ku ¼fof'k"Vrk½ vkfn] dks 
bZvkjih esa fjd‚MZ djuk gksrk gS vkSj dalkbuh dks vkxeu le; vkSj fdlh vlkekU; nsjh] ;fn dksbZ gS rks] ds vyVZ Hkstus 
gksrs gSaA   
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fp=- 4-1-2- bZvkjih l‚¶Vos;j 

fp=- 4-1-3- çwQ v‚Q fMyhojh 
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tc dalkbuh dks dalkbuesaV cqfdax ds vuqlkj dalkbuesaV fMyhoj dj fn;k tkrk gS] rks okgu ds Mªkboj }kjk ,d çwQ 
v‚Q fMyhojh ¼ihvksMh½ dh ikorh ¼acknowledgement½ yh tkrh gSA fdlh nsjh ;k {kfr dks Hkh bl M‚D;wesaV esa 
fjd‚MZ fd;k tkrk gS] tksfd vfèkdrj ÝsV çkslsflax ds fy, bLrseky fd;k tkrk gSA vktdy ,d ihvksMh] dalkbuh }kjk 
,d flLVe ds ekè;e ls bysDVª‚fudyh tsusjsV fd;k tkrk gS] ftlls dalkbuj }kjk VªkaliksVZj dks le; ls Hkqxrku djus 
esa enn feyrh gSA   

· isfj'kcy ¼[kjkc gksus okyh½ oLrqvksa ds ekeys esa okgu dh gkbthu fLFkfr] fjfÝtjsVsM ohbdy ds dke djus dh 
fLFkfr vkfn tSls jsX;qysVjh dEIykbvUl ds fy, psd dhft,A 

· dkmaVj psd dhft, fd D;k dalkbuesaV] y‚jh jhlhV ¼,yvkj½ fooj.k ds lkFk bZvkjih esa yksM@vuyksM dj 
fn, x, gSa vkSj ;fn dksbZ vfu;ferrk feyrh gS] rks Li"Vrk çkIr djus ds fy, dLVqej vkSj VªkaliksVZj ds lkFk 
ckrphr dhft,A     

· :V ;k dalkbuesaV isijodZ esa dksbZ cnyko gksus ij muds ckjs esa VªkaliksVZj dks viMsV dhft,A 
· okgu ds ewoesaV dks thih,l ds ekè;e ls VªSd dhft,A 
· ;fn fdlh Vªd ds lkFk flLVe esa dksbZ leL;k@nsjh fjiksVZ dh xbZ gS] rks mldh igpku dhft, ,oa mls uksV 

dhft, vkSj lqijokbtj dks oSdfYid O;oLFkk ds ckjs esa crkb,A   
· VªkaliksVZs'ku 'ksM;wy dk ikyu lqfuf'pr djus ds fy, Mªkboj ds lkFk le;&le; ij dks&v‚fMZusV dhft, vkSj 

;fn fdlh enn dh t:jr gks] rks og nhft,A     
· M‚D;wesaVs'ku leL;k] nq?kZVuk] thih,l ds Qsy gksus] ;k dksbZ vU; bZetZUlh gksus ij ,XthD;wfVo ;k VªkaliksVZ 

dks&v‚fMZusVj dks blds ckjs esa crkb,A      
· ;fn :V esa dksbZ cnyko@fo'ks"k ekSle ifjfLFkfr gS] rks Mªkbojksa dks blds ckjs esa ;kn fnykb,A  
· çR;sd dalkbuesaV dh yksds'ku] nsjh] ;fn dksbZ gS] ds dkj.k dk buiqV Mkfy, vkSj flLVe esa buQkeZs'ku dks 

fu;fer le; ds varjky ij viMsV dhft,A 
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bl ;wfuV ds var esa] vki l{ke gksaxs:
1- fjiksfVZax xfrfofèk;ksa dks vatke nsus esa 'kkfey LVsIl dk fooj.k nsus esa 

okgu ;k fid vi Iyku ;k 'ksM;wy esa gksus okys fdlh Hkh cnyko dks dLVqej dks ,Mokal esa gh rqjar lwfpr djuk pkfg,A 
,Mokal esa crkus ls ;g lqfuf'pr gksxk fd ,sls cnykoksa ls dLVqej ukjkt+ ugha gksA dHkh&dHkh ;s cnyko vifjgk;Z 
¼inevitable½ gksrs gSaA fdlh Hkh cnyko ds ckjs esa ,Mokal esa gh crkus ls ,d VªkaliksVZ dalksfyMsVj vius dLVqejksa ds lkFk 
vPNs dk;Z'khy lacaèk j[kuk lqfuf'pr dj ldrk gSA        
blfy,] laokn eq[; fcanq ¼ckr½ gS! blh çdkj] VªkaliksVZ dalksfyMsVj dk uksfVQ+kbZ fd, x, 'ksM;wy dk vuqikyu lqfuf'pr 
djus ds fy, fof'k"V okgu ds Mªkboj ds lkFk laidZ esa ;k utnhdh leUo; esa jguk csgn t:jh gSA   

,d ckj tc dalkbuesaV Iyku fd, x, 'ksM;wy ds vuqlkj fid dj fy;k x;k gS] rks mlds fooj.k lkoèkkuh ls bZvkjih esa 
fjd‚MZ fd, tkrs gSaA blls f'kiesaV ds vafre xarO; rd igqapus ls igys gh dalkbuh dks ,Mokal f'kiesaV ,yVZ Hkstus esa 
enn feyrh gS ¼tSls yksfMax ds ckn okgu ds xsV ls ckgj fudyus okyk {k.k ;k tc ;g fdlh fMLVªC;w'ku os;jgkml@gc 
ij igqaprk gS½A 

dalkbuesaV ds vkjafHkd fcanq ls xarO; rd iwjh fot+fcfyVh lqfuf'pr djus ds fy, ;s lHkh ,Mokal esa gh çksxzke gks tkrs gSaA 
blds ckn dalkbuesaV dks ,d iwoZ&fuèkkZfjr le; varjky ij VªSd djus ls lHkh LVsdgksYMjksa ¼fgrxzkfg;ksa½] tSls& 
dalkbuj] VªkaliksVZj] dalkbuh dks okgu dh fj;y&Vkbe lVhd yksds'ku feyus esa vkSj ;g dc vafre xarO; ij igqapsxk] 
bldk vuqeku yxkus esa enn feyrh gSA   

VªSfdax vkSj :V Vªsflax csgn egRoiw.kZ gksrs gSa] D;ksafd okgu ds yksfMax ifjlj ls ckgj fudyrs gh dalkbuh vkSj nwljs vU; 
fgrxzkgh mldh fLFkfr ds ckjs esa vaèksjs esa ugha jgrs gSaA vU;Fkk] okgu vius xarO; ij dc igqapsxk] bldk ml :V esa gq, 
igys ds ewoesaV ds vkèkkj ij flQZ vanktk gh yxk;k tk ldsxk ¼ÞeSustesaV ckb gksiß½A   
  
okgu ij thih,l fMokbl dh miyCèkrk ls ,aM Vw ,aM fot+fcfyVh cuk, j[kus vkSj Iyku fd, x, vkjafHkd fcanq ls xarO; 
rd blds ewoesaV ds nkSjku 'ksM;wy ds vuqikyu dks psd djus esa enn feyrh gSA  
  
tc Hkh M‚D;wesaVs'ku] nq?kZVuk] thih,l ds Qsy gksus ;k fdlh vU; vkikrdkyhu fLFkfr ls tqM+h dksbZ leL;k gks] rks 
VªkaliksVZ dalksfyMsVj dks vius ,XthD;wfVo dks rqjar blds ckjs esa crkuk pkfg,A 

gkykafd] okLrfodrk esa] vfuf'prrkvksa vkSj jksM ifjfLFkfr;ksa ds pyrs dbZ ckj ,slk gksrk gS fd ,d fid vi ds fy, 
'ksM;wy fd;k x;k Vªd] nh xbZ rkjh[k vkSj le; ij fjiksVZ ugha dj ikrk gSA ,sls esa] ,d VªkaliksVZ dalksfyMsVj dks vius 
,XthD;wfVo ds lkFk dks&v‚fMZus'ku esa ,d oSdfYid okgu ds lkFk ,d cSd vi Iyku j[kuk pkfg,A  

,slk] ;g lqfuf'pr djus ds fy, fd;k tkrk gS fd ,d dLVqej us tks foÜokl fn[kk;k gS] og ,d okgu dh deh pyrs 
[kksus ugha ik,A dalkbuesaV dks fMLiSp djus esa gqbZ nsjh dks dksbZ Hkh dLVqej] okgu dh vuqiyCèkrk ;k jksM ij bZetZUlh dh 
otg ls okgu ds vkxeu esa nsjh tSls dkj.kksa ds pyrs dHkh Hkh cnkZ'r ugha djrk gSA   
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,d laxBu esa bZekunkjh vkSj uSfrdrk ds mYya?ku ds ekeys dSls gSaMy fd, tkrs gSa] vkb, bls le>us ds fy, ,Ldsys'ku 
eSfVªDl dks le>rs gSaA 

daiuh ds Qkbusaf'k;y LVsVesaV dh baVsfxzVh vkSj dkuwuh ,oa nwljh vko';drkvksa ds vuqikyu dh fuxjkuh esa cksMZ dks enn djrh gSA daiuh] phQ 

dEIykbvUl v‚fQlj ls ,fFkDl gsYiykbu ij f=ekfld viMsV~l çkIr djrh gSA 

dEIykbvUl dh gekjh lewph fLFkfr vkSj ,fFkDl ,oa baVsfxzVh ds gekjs dYpj dks c<+kok nsus ds fy, mÙkjnk;h gksrk gSA fjiksVZ fd, 
x, eqís dh ç—fr ds vkèkkj ij] u‚u&dEIykbvUl] v‚fMfVax] ;k uSfrdrk ds lkekU; eqíksa dks v‚fMV] Qkbusal ,oa fjLd desVh dks ;k 
gekjs cksMZ v‚Q Mk;jsDVlZ dh lqj{kk ,oa foÜoluh;rk desVh dks fjiksVZ djrk gSA

lky esa de ls de ,d ckj vius lHkh deZpkfj;ksa vkSj dkUVªSDV odZjksa ls ,u&fczt LVsVesaV v‚u fctusl daMDV ¼Enbridge 
Statement on Business Conduct½ ij gekjs vfuok;Z Vªsfuax çksxzke ds tfj, uSfrd O;ogkj ds ckjs esa laokn djrk gSA             

deZpkfj;ksa ls lhèks ;k ,fFkDl gsYiykbu ls çkIr gqbZ fjiksVksZa ds tfj, mBk, x, dEIykbvUl eqíksa dh tkap djrk gSA 

ykxw gksus okyh lHkh ,u&fczt i‚fyfl;ksa vkSj dkuwuksa ds vuqlkj dke djrs gSa] tc vfuf'pr gksrs gSa] rks ekxZn'kZu ekaxrs gSa] vkSj fdlh Hkh 

lansgkLin mYya?ku dks fjiksVZ djrs gSaA   

fp= 4-2-1- ,Ldsys'ku eSfVªDl 

,Ldsys'ku çfØ;k ges'kk foÜokl ds lkFk gSaMy dh tkrh gSA  

fu"i{krk] baVsfxzVh vkSj is'ksoj O;ogkj csgn egRoiw.kZ gSaA deZpkfj;ksa dks fdlh Hkh mYya?ku vkSj nqO;Zogkj dks fjiksVZ djus 
ds fy, çksRlkfgr fd;k tkrk gSA  

baVsfxzVh vkSj fu"i{k Mhfyax ds fy, eku&lEeku gekjh lcls dherh laifÙk gSaA 

vkb, ÞØsfMV fLolß ds dsl dk ijh{k.k djrs gSa] tksfd dkUVªSDV odZjksa lfgr vius dk;Zcy dks dkuwuksa] fu;eksa] fofu;eksa 
;k dksM v‚Q daMDV ds vkarfjd rkSj ij gksus okys fdlh Hkh mYya?ku dks fjiksVZ djus ds fy, çksRlkfgr djrh gSA 
    
fjiksVZ lhèks lacafèkr ykbu eSustjksa] dEIykbvUl] áweu fjlkslZsl] tujy dkmUly ;k] tgka Hkh mfpr gks] lhèks vxys 
mPpkfèkdkjh dks] dh tkrh gSaA ;g lc ØsfMV fLol }kjk r; uhfr;ksa vkSj ç.kkfy;ksa ds rgr fd;k tkrk gSA  

t:jr iMu+  s ij fjikVs  Z ,d futh Lrj ij vkjS  xeq ukeh e as dh tk ldrh g]S  vkjS  ,ls k dkuuw h nk;j s e as jgdj gh fd;k tkrk gAS   
 
bl çdkj ØsfMV fLol baVsfxzVh ykbal] laHkkfor dkuwuh] jsX;qysVjh ;k uSfrd nqO;Zogkj dks ,LdsysV djus ds ,d vkSj 
ekè;e ds :i esa dke djrh gSA   

;fn ;s mYya?ku] eq[; dk;Zdkjh vfèkdkjh ;k 'kh"kZ foÙkh; vfèkdkfj;ksa ¼eq[; foÙkh; vfèkdkjh] vdkmafVax ;k daVªksfyax 
çeq[k vkSj blh çdkj dh Hkwfedk fuHkkus okys vU; O;fä½ tSls csgn ofj"B vfèkdkfj;ksa }kjk fd, tkrs gSa] rks ØsfMV fLol 
tujy dkmUly ;k cksMZ v‚Q Mk;jsDVlZ dh v‚fMV desVh dks fjiksVZ dh tkrh gSaA   
     
vPNh uh;r ls fjiksVZ djus okys O;fä ds fo#) cnys dh Hkkouk ls O;ogkj djuk Hkh çfrcafèkr gSA 
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;g çfØ;k ØsfMV fLol ds cksMZ v‚Q Mk;jsDVlZ dh ,d v‚fMV desVh dh fuxjkuh esa dh tkrh gSA lkFk gh] bls] çkIr gksus 
okyh egRoiw.kZ fjiksVksZa ds lkFk&lkFk fd, x, mik;ksa dh Hkh fu;fer viMsV çkIr gksrh gSaA 

ØsfMV fLol ds ckgj ds yksx] tks dkuwuksa] fu;eksa vkSj jsX;qys'kal ;k ØsfMV fLol ds dksM v‚Q daMDV ds mYya?kuksa dks 
fjiksVZ djuk pkgrs gSa] os ;k rks ØsfMV fLol ds cksMZ v‚Q Mk;jsDVlZ ds lfpo dks lhèks fy[k ldrs gSa] ;k tc os 
fLoV~t+jySaM] csfYt;e] bVyh] v‚fLVª;k] fydVsaLVhu] yDt+ecxZ] Ýkal ;k teZuh esa gks rks oks fLol baVsfxzVh g‚Vykbu 
¼$41 800 12 13 14½ ij d‚y dj ldrs gSa( ;k tc os ;w,l, esa gksa ;k Åij of.kZr ns'kksa ds vfrfjä fdlh ns'k esa gksa] rks os 
;w,l baVsfxzVh g‚Vykbu ¼$1 877 248 1180½ ij d‚y dj ldrs gSaA     

bl e‚M;wy esa fMyhojh ds dalksfyMs'ku ds ckn VªkaliksVZ dalksfyMsVj }kjk dh tkus okyh lHkh xfrfofèk;ksa ij ppkZ dh 
xbZA ;g ;wfuV flLVe esa fofHkUu çdkj dh buQkeZs'ku dks fjd‚MZ djus dks Hkh foLrkj ls crkrh gSA ;g] ikyu dh tkus 
okyh fjiksfVZax ç.kkyh ij Hkh ppkZ djrh gSA    
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lacaf/kr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

leUo;Xykscy iksft”kfuax flLVe

https://youtu.be/7PrOjvTsIOM https://youtu.be/zqACh4Ybv0k
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;wfuV 5-1 – iksV~lZ] lh,Q,l ,oa vkbZlhMh ij gsYFk] 
            ls¶+Vh vkSj flD;qfjVh  
;wfuV 5-2 – dk;ZLFky ij 5SA  
;wfuV 5-3 – gkfudkjd vkSj [krjukd lkekuksa dks gSaMy 
            djrs le; ,lvksih 
;wfuV 5-4 – vkikrdkyhu fLFkfr;ksa@nq?kZVukvksa@ls¶+Vh dk 
            mYya?ku gksus ij LVSUMMZ çksVksd‚y  
;wfuV 5-5 – gsYFk] ls¶+Vh vkSj flD;qfjVh mYya?ku dks 
            M‚D;wesaV djuk@,Ldsys'ku eSfVªDl 



1- iksVZ VfeZuYl] lh,Q,l vkSj vkbZlhMh esa gsYFk] ls¶+Vh vkSj flD;qfjVh ç.kkfy;ksa ds ckjs esa crkus esaA  
2- dk;ZLFky ij 5S dks fØ;kUof;r djus esaA 
3- leqfpr vkSj lqjf{kr ifjfLFkfr;ksa ds fy, ,fDVfoVh ,fj;k ¼xfrfofèk {ks=½ vkSj bfDoiesaV dk fujh{k.k djus esaA  
4- vlqjf{kr dk;Z ifjfLFkfr;ksa dh igpku djus esaA 
5- gkfudkjd vkSj [krjukd lkekuksa dks gSaMy djrs le; LVSUMMZ v‚ijsfVax çkslhtlZ ¼,lvksih½ ds vuqikyu dk 

fujh{k.k djus esaA  
6- vkikrdkyksa] nq?kZVukvksa vkSj ls¶+Vh ds mYya?ku ds ekeyksa esa LVSUMMZ çksVksd‚y dks ykxw djus esaA  
7- lHkh gsYFk] ls¶+Vh vkSj lqj{kk mYya?kuksa dks M‚D;wesaV djus esaA 
8- Mhoh,s'ku ¼fopyu½ dh fjiksfVZax ds fy, ,Ldsys'ku eSfVªDl dks le>kus esaA 
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bl ;wfuV ds var esa] vki l{ke gksaxs: 
1- iksV~lZ@lh,Q,l@vkbZlhMh ij gsYFk] ls¶+Vh vkSj flD;qfjVh i‚fylh dks le>kus esaA  
2- iksVZ VfeZuYl] lh,Q,l ,oa vkbZlhMh esa gsYFk] ls¶+Vh vkSj flD;qfjVh ç.kkfy;ksa ds ckjs esa crkus esa  

gsYFk vkSj ls¶+Vh i‚fylh dk mís'; dk;ZLFky ij nq?kZVukvksa vkSj [kjkc LokLF; ds ekeyksa dks ,dne de ls de djuk 
gksrk gSA vPNk LokLF;] ls¶+Vh vkSj gsYFk ,oa ls¶+Vh esa çn'kZu ds Åaps ekunaM ,d dq'ky laxBu ds fy, csgn egRoiw.kZ vkSj 
vfHkUu vax gksrs gSaA nq?kZVukvksa vkSj [kjkc LokLF; dks de ls de djus ds fy, fdlh Hkh iksVZ dh gsYFk vkSj ls¶+Vh i‚fylh 
dks lqfuf'pr djuk pkfg,:                  

· vius LVkQ vkSj blds v‚ijs'kal ds laidZ esa vkus okys lHkh yksxksa dh lqj{kk ds fy, çHkkoh gsYFk] ls¶+Vh vkSj 
osYQs;j ¼dY;k.k½ O;oLFkk,a fodflr djukA     

· gsYFk ,oa ls¶+Vh çn'kZu vkSj loZJs"B baMLVªh ç.kkfy;ksa ds ikyu esa fujarj lqèkkj djukA       
· dkuwuh vkSj nwljh t:jh vko';drkvksa dk vuqikyu djukA  
· lHkh gsYFk vkSj ls¶+Vh tksf[keksa dks eSust djus ds fy, ,d lfØ; gsYFk ,aM ls¶+Vh eSustesaV flLVe çnku djuk
· bu leiZ.kksa dks iwjk djus esa leqfpr lalkèku çnku djukA   

gsYFk vkSj ls¶+Vh ges'kk ,d ykbu eSustesaV mÙkjnkf;Ro gksrk gSA ,p,l,e,l dk çHkkoh fØ;kUo;u] lHkh ofj"B çcaèku 
vfèkdkfj;ksa dk ,d egRoiw.kZ mÙkjnkf;Ro gksrk gSA gsYFk ,oa ls¶+Vh ds fujh{k.k] mu ij ppkZ vkSj muesa lqèkkj ds fy, lHkh 
çcaèkdksa dks le;&le; ij dk;ZLFky dk nkSjk djuk pkfg,A ,sls djds os viuk leiZ.k vkSj usr`Ro {kerk n'kkZ ldrs gSaA 
gj deZpkjh dks dk;ZLFky ij lHkh dh ls¶+Vh ,oa vPNk LokLF; lqfuf'pr djus esa vius mÙkjnkf;Ro dks le>uk pkfg,A 
,slk iksVZ ds fu;eksa vkSj vius [kqn ds vuqHko dk bLrseky djds Hkh fd;k tk ldrk gSA    

· buQkeZs'ku flLVe çHkkoh gksus pkfg, vkSj ?kVuk dh fjiksfVZax] tkap vkSj lqèkkjkRed mik; djus ds fy, ijke'kZ 
dks cuk, j[kuk pkfg,A tks ?kVuk,a] ?kfVr gksus ls cky&cky cph gSa] mudh Hkh fjiksfVZax djuh pkfg,A dk;ZLFky 
ij ftrus Hkh [krjksa ls lkeuk gks ldrk gS] lHkh deZpkfj;ksa dks muds flLVeSfVd eSustesaV ls vPNh rjg ls 
ifjfpr gksuk pkfg,A çR;sd deZpkjh dks leqfpr gsYFk ,oa ls¶+Vh Vªsfuax nh tkuh pkfg,A       

· ikft+fVo gsYFk ,oa ls¶+Vh lqfuf'pr djus ds fy, dYpj uk flQZ fodflr dh tkuh pkfg,] cfYd cuk, Hkh j[kh 
tkuh pkfg,A 

· çkFkfed fpfdRlk ¼QLVZ ,sM½ dh lHkh O;oLFkk,a miyCèk dh tkuh pkfg,A  
· lqfuf'pr fd;k tkuk pkfg, fd lHkh deZpkfj;ksa dks i‚fylh vkSj ,p,l,e,l ds ckjs esa irk gksA 
· bl i‚fylh dh lky esa ,d ckj ;k dkuwu vFkok ifjfLFkfr;ksa esa dksbZ egRoiw.kZ cnyko gksus ij leh{kk dh tkuh 

pkfg,A lqjf{kr ,oa LokLF; dks dksbZ Hkh [krjk ugha igqapkus okys dk;ZLFky] bfDoiesaV vkSj dk;Z ds flLVEl ds 
çkoèkku vkSj esaVsusal gksuh pkfg,A 

· dk;ZLFky ij lkekuksa ,oa lkefxz;ksa ds bLrseky] gSaMfyax] LVksjst vkSj VªkaliksVZs'ku dh lqjf{kr O;oLFkk,a gksuh 
pkfg,A 

· dk;ZLFky ij gsYFk ,oa ls¶+Vh cuk, j[kus esa ;ksxnku nsus ds fy, deZpkfj;ksa dks ls¶+Vh fn'kk&funZs'k vkSj Vªsfuax 
nsus dk çkoèkku gksuk pkfg,A      

· gsYFk vkSj ls¶+Vh dh lHkh mfpr dkuwuh vko';drkvksa ds lkFk] tksfd bldh vaMjVsfdaXl ¼undertakings½ ls 
tqM+h gSa] vuqikyu gksuk pkfg,A   

· eSustesaV] deZpkfj;ksa ,oa muds çfrfufèk;ksa dks muds dk;ksZa vkSj mÙkjnkf;Roksa ds fuoZgu esa iksVZ gsYFk] ls¶+Vh vkSj 
osYQs;j ds lHkh fo"k;ksa ij l{ke lykg nsxkA bl i‚fylh dk vuqikyu lqfuf'pr djus ds fy, i;kZIr lalkèku 
vkoafVr fd, tk,axsA     
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fp=- 5-1-1- - ls¶+Vh O;oLFkk,a 

iksVZ Q+SflfyVh flD;qfjVh v‚fQlj] iksVZ Q+SflfyVh flD;qfjVh Iyku ¼ih,Q,lih½ dks rS;kj djus ds fy, ftEesnkj uksMy 
v‚fQlj gksrk gSA f'ki flD;qfjVh Iyku dh rjg] iksVZ Q+SflfyVh flD;qfjVh Iyku Hkh mu lHkh feuhee v‚ijs'kuy vkSj 
fQftdy flD;qfjVh mik;ksa] ;kfu ,d flD;qfjVh ysoy ij v‚ijsV djrs le;] dks n'kkZ,xk] ftudk iksVZ Q+SflfyVh ges'kk 
ikyu djsxhA 

Iyku esa vfrfjä] ;k c<+k, gq,] flD;qfjVh mik;ksa dks Hkh n'kkZ;k 
tkuk pkfg,] ftUgsa iksVZ Q+SflfyVh] flD;qfjVh ysoy ij igqapus ds 
fy, ykxw dj ldrh gSA   

blds vfrfjä] Iyku esa laHkkfor rS;kjh dk;Zokgh n'kkZbZ tkuh pkfg,A 
iksVZ Q+SflfyVh] bUgsa flD;qfjVh ysoy ij vfèkdkfj;ksa }kjk çfrfØ;k 
Lo:i tkjh dj ldrh gS   

,d lqj{kk ?kVuk ;k [krjs ds fy, 
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iksVZ Q+SflfyVh flD;qfjVh Iyku lkekU;r;k iksVZ Q+SflfyVh dh dkUVªSfDVax ljdkj ;k fufnZ"V ¼designated½ çkfèkdkjh 
}kjk Dyh;j fd;k tkrk gSA iksVZ ds flD;qfjVh v‚fQlj dks lqfuf'pr fd;k tkuk pkfg, fd blds çkoèkkuksa dk 
fØ;kUo;u fd;k tkrk gS vkSj vçwo fd, x, Iyku dh fujarj çHkkfodrk vkSj çklafxdrk dh fuxjkuh djuh pkfg,A blesa 
i‚fylh ds ykxw gksus dk Lora= vkarfjd v‚fMV fd;k tkuk Hkh 'kkfey gSA çkfèkdkfj;ksa }kjk Iyku dh çHkkfodrk dk Hkh 
ijh{k.k fd;k tkrk gSA iksVZ Q+SflfyVh dks doj djus okys iksVZ ds flD;qfjVh vkadyu dh Hkh leh{kk dh tkrh gSA bu lHkh 
xfrfofèk;ksa ls vçwOM Iyku esa la'kksèku Hkh fd, tk ldrs gSaA ,d vçwOM Iyku esa fd, x, eq[; la'kksèkuksa dks fj&vçwoy ds 
fy, vçwfoax vFk‚fjVh dks çLrqr fd;k tkrk gSA

vkbZ,lih,l dkuwu ds rgr] iksVZ ckè; gksaxs:
· ,d leqfpr iksVZ Q+SflfyVh flD;qfjVh Iyku ¼ih,Q,lih½ fodflr djus vkSj esaVsau djus ds fy,] tksfd 

vkbZ,lih,l dksM dh t:jrksa dks iwjk djrk gSA  
· ,d iksVZ Q+SflfyVh flD;qfjVh v‚fQlj vkSj mlds MsI;wfV ¼deputy½ dks u‚feusV ¼ukekadu½ djus ds fy,A   
· iksVZ dE;qfuVh ds fy, ih,Q,lih }kjk t:jh lqj{kk mik;ksa dks ykxw djus esa dks&v‚fMZusV] dE;qfudsV vkSj 

lg;ksx nsus ds fy,A   
· lacafèkr lewgksa] jsX;qysVlZ] ,tsafl;ksa vkSj iksVZ ds nwljs fgrxzkfg;ksa dh lnL;rk okyh iksVZ dh flD;qfjVh desVh 

LFkkfir djus ds fy,A  
· iksVZ dE;qfuVh dks iksVZ Q+SflfyVh flD;qfjVh Iyku ¼ih,Q,lih½ ds ykxw gksus vkSj ekStwnk flD;qfjVh MsOyiesaV~l 

ij vi&Vw&MsV ijke'kZ] csLV çSfDVl vkSj buQkeZs'ku çnku djus ds fy,A    
· tgka Hkh vko';d gks] ogka flD;qfjVh Vªsfuax esa dks&v‚fMZusV djus vkSj lg;ksx nsus] vkSj ih,Q,lih dh VsfLVax 

djus esa] vkSj lkFk gh] ,d lqj{kk [krjs ds çfr iksVZ dh lexz çfrfØ;k esa dks&v‚fMZusV djus ds fy,A   
· iksVZ ih,Q,lih dh vko';drkvksa dh iwfrZ ds fy, vkarfjd lqj{kk O;oLFkkvksa dk çHkkoh eSustesaV djus vkSj 

lalkèkuksa dh O;oLFkk djus ds fy,A  
· bl flD;qfjVh i‚fylh dh leh{kk djus vkSj de ls de rhu o"kksZa esa cksMZ dks bl i‚fylh esa lqèkkj dh vuq'kalk 

djus ds fy, 

fp=- 5-1-3- ls¶+Vh flacYl ¼lqj{kk fpUg½
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· ,d oSèk M‚d ,aVªh ijfeV ;k LekVZ dkMZ ds fcuk fdlh dks Hkh M‚d esa ços'k ugha djuk pkfg,A 
· iksVZ ifjlj esa èkweziku er dhft,A 
· VªSfQd flXuYl dk ikyu dhft,A ckbd] dkj tSls vius okguksa dks o‚QZ ij Mªkbo er dhft,A 
· M‚d j‚M ij 20 fdyksehVj çfr ?kaVk vkSj o‚QZ ij 8 fdyksehVj çfr ?kaVk dh xfr dks esaVsau dhft,A 
· lHkh okgu] flQZ fuèkkZfjr ikfdZax {ks=ksa esa gh ikdZ fd, tkus pkfg,A 
· LVSd fd, x, dkxkZs ij vkjke djuk@lksuk@p<+uk çfrcafèkr gSA  
· okgu ds uhps ;k dkxkZs ds <sj@t[khjs ¼heap@pile½ ij fdlh dks ugha lksuk pkfg,A  
· pksfVy gksus ij ÞQLVZ ,sM QLVZß çkIr djuk lqfuf'pr dhft, vkSj vius lqijokbtj dks lwfpr dhft,A  
· jkLrksa vkSj xfy;kjksa dks ckèkkvksa ls eqä jf[k,A 
· ,d xhys ;k rsy ;qä Q'kZ ij ges'kk csgn lkoèkkuh ls pysaA 
· tc Hkh ,d lqjf{kr jksM ;k lqjf{kr rjhdk miyCèk gks] rks dHkh Hkh 'k‚VZ dV er yhft,A  
· tc Hkh vki dksbZ vlqjf{kr dk;Z ifjfLFkfr vkSj vius fdlh lg&deÊ dks [krjukd rjhds dk bLrseky djrs gq, 

ns[ksa] rks rqjar blds ckjs esa vius lqijokbtj dks fjiksVZ djsaA    
· vPNs VheodZ dk ikyu djsa vkSj deZpkfj;ksa ds lkFk lg;ksx j[ksaA 
· tc Hkh dksbZ deZpkjh dke dj jgk gks] rks dHkh Hkh mldk è;ku Hkzfer er dhft,A
· lHkh dks iksVZ ij n'kkZ, x, psrkouh ladsrksa dk ikyu djuk pkfg,A   
· ikby ¼<sj yxkuk½ djus vkfn ds fy, dHkh Hkh ,d csjy ¼barrel½ dks ,d lh<+h] LiSuj ¼spanner½ ds :i esa 

bLrseky djus tSls dke&pykÅ O;oLFkk,a er dhft,A 
· lhf<+;ka mrjrs le; jsfyax dks idfM+, vkSj èkhjs&èkhjs mrfj,A  
· lHkh yksxksa dks lHkh lqjf{kr ç.kkfy;ksa@fu;eksa dk ikyu djuk pkfg, vkSj lqj{kk xfrfofèk;ksa esa lfØ; :i ls 

Hkkx ysuk pkfg,A lkFk gh] lqj{kk dk ikyu djus ij tksj nsuk pkfg,A   
· ,d czsd ;k f'k¶V psat v‚oj ds nkSjku dHkh Hkh M‚d ds vanj er lksb,A ,slk djuk çfrcafèkr gSA        
· f'k¶V iwjh gksus ds ckn] fdlh Hkh deZpkjh dks vçwoy vFk‚fjVh dh ijfe'ku ds fcuk v‚u cksMZ ugha jguk pkfg,A   
· dkxkZs vkSj dUVSulZ dh lqj{kk ds fy,] flQZ vfèk—r flD;qfjVh xkMZ gh rSukr fd, tkus pkfg,A   
· fdlh Hk, gSp doj dks v‚ijsV djrs le;] f'ki ds v‚fQlj@Øw esEcj dks lqfuf'pr djuk pkfg, fd dksbZ Hkh 

gSp doj ds Åij ugha gSA 
· pkgs yksfMax@vuyksfMax dk dke py jgk gks ;k ugha] fdlh dks Hkh gSp doj ij vkjke djus ;k cSBus ;k lksus 

ugha fn;k tkuk pkfg,A 
· ySf'kax ¼lashing½] Mfut ¼dunnage½ vkfn ds fy, ,tsaV~l }kjk fu;qä fd, x, lHkh Bsdsnkjksa dks vius 

deZpkfj;ksa ij l[r fu;a=.k vkSj fuxjkuh j[kuh pkfg,A  
· okgu@bfDoiesaV ds lHkh Mªkbojksa dks vius okgu dks 'kq: djus ls igys ;g lqfuf'pr djuk pkfg, fd 

okgu@bfDoiesaV ds uhps@ikl esa dksbZ lks rks ugha jgk gSA  
· nks&ifg;k okgu pkydksa dks dks M‚d vkSj lh,Q,l {ks=ksa ds vanj vius okgu pykrs le; ges'kk gsyesV iguus 

pkfg,A    
· M‚d ds vanj ikdZ fd, gq, vius Vªdksa@Vªsyjksa dks fcuk Mªkbojksa@Dyhujksa ds ugha NksM+saA  
· lHkh deZpkfj;ksa dks utnhdh jsLV 'ksyVlZ dk bLrseky djus ds çfr çksRlkfgr dhft,A 

· QksdZfy¶V Vªdksa@v‚VkseksckbYl ds fy, M‚d jksM ,oa okQksZa ij xfr lhek Øe'k% 20 fdyksehVj çfr ?kaVk vkSj 8 
fdyksehVj çfr ?kaVk ls vfèkd ugha gksuh pkfg,A    

· Mªkbojksa dks lHkh pkSjkgksa] vaèks eksM+ksa vkSj okgu dks ihNs ys tkrs le; g‚uZ vo'; ctkuk pkfg,A   
· Mªkbojksa dks lHkh jksM taD'kuksa ij #duk pkfg,] ns[kuk pkfg, vkSj mlds ckn gh vkxs c<+uk pkfg,A  
· dksbZ Hkh pyrs gq, okguksa ls p<+uk ;k mrjuk ugha pkfg,A 
· jkLrksa] xfy;kjksa ;k o‚QZ ds utnhd okgu ikdZ ugha fd, tkus pkfg,A  
· fdlh vU; Vªd ds ihNs Mªkbo djrs le; ,d lqjf{kr nwjh cuk, j[ksa vkSj ,d vkikrdky fLFkfr esa #dus ds fy, 

i;kZIr lqjf{kr xfr ij gh pysaA  
· [kM+s gksdj ;k èkek&pkSdM+h ¼horseplay½ djrs gq, Mªkbo djus ls cpuk pkfg,A   
· fjolZ djrs le;] lHkh Mªkbojksa dks ihNs ns[kuk pkfg, vkSj lqfuf'pr djuk pkfg, fd lc dqN Dyh;j gSA 
· ;kf=;ksa ;k lkFkh deZpkfj;ksa dks dHkh Hkh QksdZfy¶V Vªd ij cSBus ugha nsuk pkfg,A ;g Mªkboj dh ftEesnkjh gS 

fd og jkbMj dks nwj j[ksA   
· ;fn Vªd <yku ij NksM+k x;k gS] rks czsd@xh;lZ lsV dhft, vkSj Oghy dks Cy‚d dhft,A 
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· dUVSujksa dks gSaMy djus okys eksckby Øsu v‚ijsVjksa dks fdlh dks Hkh LçsMj ¼spreader½ dh lokjh ugha djus 
nsuh pkfg,A   

· dkxkZs dks gSaMy djus okys bfDoiesaVksa ds v‚ijsVlZ dks Øsu] QksdZfy¶V] is&yksMlZ vkfn dks v‚ijsV djrs le; 
bfDoiesaV dh pkfc;ksa dks fcuk j[kokys bfDoiesaV ij NksM+uk ugha pkfg,A mls pkfc;ksa dks fjyhoj ;k vxyh 
f'k¶V ds v‚ijsVj dks gSaMvksoj dj nsuk pkfg,A 

fp= 5-1-4- VªkaliksVZ bfDoiesaV ds fy, fn'kk&funZs'k 

iksVZ gsYFk v‚fQlj] iksVZ ij fuxjkuh vkSj lkoZtfud LokLF; mik;ksa ds fØ;kUo;u ds fy, mÙkjnk;h gksxk:   
· mlds ikl gsYFk LØhfuax djus] ;kf=;ksa ds fpfdRlk ijh{k.k djus] lkeku] dkxkZs] dUVSujksa] lkekuksa] iksLVy 

iklZyksa vkSj vkus&tkus okys tgktksa@oslYl esa ekuoh; vo'ks"kksa dh fuxjkuh djus lfgr f'ki@oslyksa dk 
fujh{k.k djus dk vfèkdkj gksxkA ,slk djds os ,d ,slh fLFkfr esa esaVsau fd, tk ldrs gSa fd os jksxk.kqvksa vkSj 
ty&laxzg.kksa lfgr laØe.k ;k çnw"k.k ds lzksrksa ls eqä gksaA   

· ,sls mik;ksa dh fuxjkuh vkSj dks&v‚fMZusV djsaxs] fd ços'k fcanqvksa ij ;kf=;ksa }kjk bLrseky gksus okyh lqfoèkk,a 
,d LoPN fLFkfr esa esaVsau jgsa vkSj os jksxk.kqvksa vkSj ty&laxzg.kksa lfgr laØe.k ;k çnw"k.k ds lzksrksa ls eqä gksaA   

· os dkxkZs] cSfxt] iksLVy iklZyksa] duos;al] lkekuksa vkSj ekuoh; vo'ks"kksa ;k vko';drkuqlkj O;fä;ksa ds fy, 
fdlh lSfuVsjh mik;ksa dh fdlh Hkh çdkj dh Mh&jSfVax ¼De-ra�ng½] fMl&baQsD'ku ¼dis-inspec�on½ ;k 
Mh&dUVSeuS'ku ¼de-contamina�on½ dh fuxjkuh ds fy, mÙkjnk;h gksaxsA 

71



· og] lHkh v‚ijsVjksa dks ,d daos;al ij fu;a=.k ds mik;ksa dks ykxw djus ds ckjs esa ijke'kZ nsus vkSj ftu rjhdksa 
dks viuk;k tkuk gS] muds ckjs esa fyf[kr tkudkjh nsus ds fy, mÙkjnk;h gksxkA   

· fdlh Hkh çnwf"kr ikuh ;k Hkkstu] ekuo ;k i'kq fjtsDV~l] fMtsDV~l] osLVokVj vkSj fdlh vU; laØfer inkFkZ dks 
,d daos;al ls gVkus ,oa lqjf{kr rjhds ls fMLikst djus djus ds fy, mÙkjnk;h gksxkA   

· f'ki ds fj¶;wt] lhost] cSyLV okVj vkSj chekjh QSykus okys nwljs inkFkZ ,d iksVZ] ugj] unh] [kkM+h] >hy ;k 
nwljs varjkZ"Vªh; tyekxksZa esa çnw"k.k QSyk ldrs gSaA iksVZ gsYFk v‚fQlj f'ki }kjk bu lHkh ds fMLpktZ dks fu;eksa 
ds rgr fu;af=r vkSj fuxjkuh djus ds lHkh O;ogkfjd mik; djsxkA       

· iksVZ gsYFk v‚fQlj ços'k ds fcanqvksa ij ;kf=;ksa] dUVSujksa] dkxkZs] cSfxt] iksLVy iklZyksa] daos;al] lkekuksa vkSj 
ekuo vo'ks"kksa ds fy, lsok çnkrkvksa dh fuxjkuh ds fy, mÙkjnk;h gksxkA blesa vko';drkuqlkj fujh{k.k 
djuk vkSj fpfdRlk ijh{k.k djuk Hkh 'kkfey gSA   

· vokafNr ih,pbZvkbZlh vkSj@;k fdlh vU; laØked chekjh ls fucVus ds lHkh vkdfLed O;oLFkk,a djsxkA og 
iksVZ ij lHkh lacafèkr ,tsafl;ksa dks blls tqM+h tkudkjh ,oa mik;ksa ds ckjs esa crk,xk vkSj blls [kqn Hkh çHkkoh 
rjhds ls fucVsxkA   

· lacafèkr fuxjkuh xfrfofèk;ksa] laHkkfor lkoZtfud LokLF; [krjksa vkSj lkoZtfud LokLF; mik;ksa ds ckjs esa 
us'kuy vkbZ,pvkj Qksdy i‚baV ds lkFk laokn ds lcls rst ekè;e ds tfj, laidZ esa jgsxkA    

· fdlh ih,pbZvkbZlh ¼ifCyd gsYFk bZetZUlh v‚Q baVjus'kuy dUluZ½ ds ?kfVr gksus ij iksVZ ij dsaæ ljdkj 
}kjk fuèkkZfjr vfrfjä LokLF; mik;ksa dks dks&v‚fMZusV djus ds çfr mÙkjnk;h gksxkA  

;fn bl ckr ds iq[rk ladsr vkSj@;k lcwr gSa fd ,d çHkkfor {ks= esa çLFkku ¼departure½ ij ykxw fd, x, LokLF; 
lqj{kk mik; vlQy Fks] rks iksVZ gsYFk v‚fQlj çHkkfor {ks=ksa ls vkus okys ;kf=;ksa] cSfxt] dkxkZs] dUVSujksa] f'kIl@osly] 
lkekuksa] iksLVy iklZyksa vkSj ekuo vo'ks"kksa ij LokLF; mik;ksa dks nksckjk ykxw djus ij fopkj dj ldrk gSA     
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bl ;wfuV ds var esa] vki l{ke gksaxs:
1- dk;ZLFky ij 5S ds dkUlsIV dks crkus esaA 

5S dk dkUlsIV Vks;ksVk] tkiku ls 'kq: gksrk gSA blesa lHkh tkikuh 'kCn vaxzsth ds ̂S* v{kj ls 'kq: gksrs gSa] tksfd muds 
vFkZ ds lkFk uhps fn, x, gSa:  

fp= 5-2-1- 5S dk dkUlsIV 
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5S intui�v e

dk;ZLFky esa flQZ 
vko';d lkekuksa 

dks gh j[ksaA 

dq'ky odZ&¶yks 
dks c<+kok nsus ds 
fy, lkekuksa dks 
O;ofLFkr dhft,A 

dk;Z {ks= dks 
lkQ dhft,] 
rkfd ;g 

lkQ&lqFkjk jgsA 

,d fu;fer 
laxfBr dk;Z{ks= 
ds fy, LVSUMMZ 
lsV dhft,A 

LVSaMM~lZ dks esaVsau 
dhft, vkSj mudh 
leh{kk dhft,A 

fp= 5-2-2- 5s rduhd 

mRiknu çfØ;k ds jkLrs esa vkus okyh fdlh Hkh ckèkk dks nwj djus dks l‚fVZax dgrs gSaA ;g mu lHkh lkekuksa] ftudh 
vko';drk ugha gS] dks nwj djus vkSj lgh yksx lgh dke djsa] ;g lqfuf'pr djus ds lkFk 'kq: gksrh gSA 

;g phtksa dks bl rjg ls O;ofLFkr djus ds fy, fd;k tkrk gS fd os ml txg ij fLFkr gksa] tgka mudh t:jr gSA gj 
pht ds fy, ,d txg gks vkSj gj pht viuh txg ij gksA blesa deZpkfj;ksa ds fy, ,d txg ls nwljh txg tkus esa 
deh ykuk ;k lekIr djuk 'kkfey gSaA tSls ,d vkStkj ysus ds fy, vkuk&tkukA blls O;FkZ gksus okys le; vkSj ç;kl esa 
deh ykus esa enn feysxhA   

xans dk;ZLFkyksa ds eqdkcys lkQ dk;ZLFky lkekU; rkSj ij vfèkd dk;Z&dq'ky gksrs gSaA lkFk gh] lkQ vkStkj ,oa e'khusa 
vfèkd le; rd pyrs gSa vkSj ifjpkyu ds nkSjku de leL;k,a iSnk djrs gSaA     

dke dSls fd;k tkuk pkfg,] blds fy, dke ds LVSaMM~lZ LFkkfir djus ls xyfr;ka de gksrh gSa vkSj dq'kyrk c<+rh gSA 
gkykafd] LVSUMMZl~ esa lqèkkj fd;k tk ldrk gS] lHkh ls fdlh rjhds ls dke djokus ls mRiknu c<+kus esa enn feyrh gSA  

;g lqfuf'pr fd;k tkuk t:jh gS fd ykxw fd, x, lqèkkj yacs le; esa çHkkoh gksrs gSaA v‚fMV vkSj fujh{k.kksa ls 4 LVsIl esa 
fd, x, lqèkkj dks cuk, j[kus esa enn feyrh gSA ,d laxBu esa 5S ykxw gksuk ç;klksa dks vkxs ys tkus okys yksxksa dh dksj 
Vhe dh igpku djus ds lkFk 'kq: gksrk gSA 5S dks ykxw djus okyh Vhe esa uhps fn, x, yksxksa lfgr laxBu ds lHkh Lrjksa 
ds yksx 'kkfey gksus pkfg,: 

· lhfu;j eSustesaV – lhfu;j eSustesaV ls lg;ksx feyuk vfr vko';d gSA Hkys gh os ,d lfØ; Hkwfedk ugha 
fuHkk,a] ysfdu cnykoksa dks eatwj djus vkSj xzqi dks lkFk ykus esa mudh t:jr gksrh gSA  

· fefMy eSustesaV – fefMy eSustesaV] vius mÙkjnkf;Ro okys {ks=ksa esa fdl rjg ds cnyko vkSj lqèkkj ykus gSa] mUgsa 
dks&v‚fMZusV djus esa ,d T;knk lhèkh Hkwfedk fuHkk,xkA laxBu ds vkdkj ds vkèkkj ij fefMy eSustesaV Hkh 
fØ;kUo;u Vhe esa 'kkfey fd;k tkuk pkfg,A 

· Mk;jsDV lqijokbtlZ – ÝaV&ykbu lqijokbtj vfèkdre cnyko ykus vkSj ;g lqfuf'pr djus fd ubZ 
j.kuhfr;ksa dk ikyu fd;k tk jgk gS] ds fy, ftEesnkjh ysaxsA Mk;jsDV lqijfotu ds 'kkfey gksus ls lqfuf'pr 
gksrk gS fd os 5S cnykoksa esa enn djsaxs vkSj çkstsDV dks lQy cuk,axsA   
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fp= 5-2-3- 5S dks ykxw djuk 

· ÝaV&ykbu deZpkjh – os cnykoksa dk çR;{k ÞvuqHkoß djrs gSaA mUgsa Vhe esa j[kuk vfr vko';d gSA os 
lkekU;r;k fofHkUu lqèkkj voljksa dks bafxr djrs gSa vkSj mu laHkkfor leL;kvksa ds lekèkku esa enn djrs gSa] 
ftuds ckjs esa eSustesaV dks 'kk;n irk Hkh ugha gksA                               

· lkekU;r;k dksbZ Hkh 5S Vhe daiuh ds lHkh Lrjksa ds yksxksa ls feydj cuh gksrh gS( mUgsa irk gksuk pkfg, fd 
fey&tqy dj dSls dke djsaA lHkh yksxksa dks lHkh fu.kZ;ksa ds ckjs esa ywi esa j[kus vkSj ;g lqfuf'pr djus ls] fd 
gj og buiqV tks yksx nsrs gSa] mldk ewY; fd;k tkrk gS] fdlh Hkh 5S j.kuhfr dk;kZUo;u dh lQyrk ds fy, 
csgn egRoiw.kZ gSA  vfèkdrj ekeyksa esa ,d dk;kZUo;u Vhe ds dqy lnL;ksa dh la[;k 4 ls 12 gks ldrh gSA cM+h 
Vheksa esa dqN lnL; 'kk;n dksbZ lhèkh Hkwfedk ugha fuHkk,axs] ysfdu os ,d lykgdkj ds :i esa dke djsaxsA  
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bl ;wfuV ds var esa] vki l{ke gksaxs:
1- leqfpr vkSj lqjf{kr fLFkfr ds fy, xfrfofèk {ks= dk fujh{k.k djus esaA 
2- gkfudkjd vkSj [krjukd oLrqvksa ds fy, ,lvksih dk fujh{k.k djus esa 

dk;ZLFky ds fujh{k.k ls nq?kZVukvksa] pksVksa vkSj chekfj;ksa ls cpko gksrk gSA dk;ZLFky ds ,d ckjhd ijh{k.k ds ekè;e ls 
vkxs ds vU; lqèkkjRed mik; djus ds fy, [krjksa dks fMVsDV ,oa fjd‚MZ djus esa enn feyrh gSA gsYFk ,oa ls¶+Vh desVh 
dks] fujh{k.kksa dh ;kstuk cukus] mUgsa dk;kZUof;r djus] mudh fjiksVZ djus vkSj mudh fuxjkuh djus esa enn feyrh gSA     
,d ls¶+Vh fujh{k.k lqfuf'pr djrk gS fd bfDoiesaV ¼tSls ySaM VªkaliksVZs'ku esa bLrseky gksus okyk Vªd½ ,d lqjf{kr 
ifjpkyu voLFkk esa gS: czsd( ykbVsa] g‚uZ( fLVfjax eSdsfut+~e( f[kM+fd;ka vkSj foaM'khYM okbilZ ¼fVufVax ysoy lfgr½( 
Mk;jsD'ku flXuYl( Vk;lZ( fejlZ( vkSj bXt+‚LV flLVe] ;fn okgu dk ,d bfe'ku VsLV ugha gksrk gS rksA   
,d ls¶+Vh psdfyLV og M‚D;wesaV gksrk gS] tksfd fdlh laHkkfor [krjs dh igpku ds fy, fd, tkus okys ls¶+Vh balisD'ku 
ds nkSjku bLrseky fd;k tkrk gSA
fofHkUu çdkj ds m|ksxksa vkSj ,Iyhds'kal esa laHkkfor [krjksa dh igpku ds fy, vks,l,p, ¼OSHA½ us dbZ çdkj dh 
psd&fyLV nh gSaA balisD'ku vkSipkfjd ;k vukSipkfjd] fjd‚MZsM ;k vu&fjd‚MZsM gks ldrs gSaA balisD'ku] lkekU;r;k] 
,d ?kksf"kr ekud vkSj ,d igys ls fuèkkZfjr le; varjky ij fd, tkrs gSaA       

ls¶+Vh Vwj }kjk – lkekU; rkSj ij dk;ZLFky dk balisD'ku fd;k tkrk gS 
1- ls¶+Vh lSaifyax }kjk – fo'ks"k [krjukd xfrfofèk;ksa] çfØ;kvksa ;k {ks=ksa dk ckjhdh ls balisD'ku fd;k tkrk gS 
2- ls¶+Vh loZs }kjk – lkekU; rkSj ij fo'ks"k [krjukd xfrfofèk;ksa] çfØ;kvksa ;k {ks=ksa dk balisD'ku fd;k tkrk gS 
3- ?kVuk balisD'ku }kjk – nq?kZVukvksa] ?kVukvksa vkSj fLFkfr;ksa ds dkj.kksa] ftuds pyrs pksV ;k [kjkc LokLF; gks 

ldrs gSa] dks ns[kk tkrk gS   
4- lHkh vkSipkfjd balisD'kuksa ds urhtksa dks fjd‚MZ vkSj esaVsau fd;k tkrk gSA 

· balisD'ku ds nkSjku feyus okyh fdlh leL;k ds lekèkku djus ds fy, mfpr dk;Zokgh djuk mruk gh 
vko';d gS] ftruk mudh igpku djuk gSA 

· ,d ,slh ç.kkyh dh O;oLFkk gksuh pkfg,] tksfd lqfuf'pr djrh gS fd ,d fuèkkZfjr rkjh[k rd dke dks iwjk 
djuk dqN pqfuank deZpkfj;ksa dh ftEesnkjh gksuh pkfg,A   

· ,d vU; ukfer O;fä dks dk;Zokgh dk ,d lger fd, x, le; ls iwjk gksus dk balisD'ku djus dk 
mÙkjnkf;Ro nsuk pkfg,A  

· leL;kvksa ls tqM+s tksf[keksa dk vkadyu vkSj leL;k ls tqM+h dk;Z ç.kkfy;ksa dh igpku dh tkuh pkfg, vkSj mUgsa 
viMsV fd;k tkuk pkfg,A    

· vki fdl çdkj dk dk;Z djrs gSa] mlls ;g fuèkkZfjr gksxk fd vkidks fdruh ckj psd djus dh vko';drk gSA 
· ,d yks&fjLd okys dk;Z okrkoj.k] tSls fd ,d v‚fQl] dk vis{kk—r de ckj balisD'ku djus dh vko';drk 

gksrh gSA  
· ,d ,slk dk;Z{ks=] tgka xfrfofèk;ksa dks vatke nsus okys {ks= gksa] os vfèkd tksf[ke okys ;k rsth ls cnyus okys 

gksrs gSaA mnkgj.k ds fy, ,d daLVªD'ku çkstsDV ds fy, vfèkd ckj balisD'ku djus dh vko';drk gksrh gSA     
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· balisD'kuksa dh ÝhDoUlh dh igpku djus ds fy, fjLd ds vkadyu dk bLrseky djuk pkfg,A 
· ;fn ekfld balisD'ku fd, tk jgs gSa vkSj muesa dHkh dksbZ leL;k ugha fey jgh gS] rks bls de djds gj 2 ls 3 

eghus esa ,d ckj fd;k tk ldrk gSA ;fn çR;sd leh{kk ,d leL;k dh igpku djrh gS] rks vkids balisD'ku 
dh la[;k c<+kbZ tkuh pkfg,A   

· gsYFk vkSj ls¶+Vh LVSUMMZl~ ds ls¶+Vh balisD'ku ds fy, ,Mokal uksfVl fn, tk ldrs gSa ;k os fcuk fdlh iwoZ 
lwpuk ds Hkh fd, tk ldrs gSaA  

gkfudkjd lkeku {k;dkjh] Toyu'khy] foLQksVd] Lor% ngu'khy] tgjhys] v‚fDlMkbftax] ;k ikuh ls fØ;k djus okys 
gks ldrs gSaA dk;ZLFky ij ¼vkSj tc mUgsa VªkaliksVZ fd;k tk jgk gS½ mUgsa ,d vyx jax ds ̂Mk;eaM* flacy ls fpfUgr fd, 
tkus dh vko';drk gSA  

· eq[; fcanq: ,d [krjukd inkFkZ] pkgs og Bksl] æo ;k xSl gks] LokLF; dks uqdlku igqapk ldrk gSA 
· [krjukd inkFkZ muds laHkkfor LokLF; çHkkoksa] pkgs og ,D;wV ¼rkRdkfyd½ gks ;k Øksfud ¼nh?kZdkfyd½ gks] ds 

vkèkkj ij oxÊ—r fd, tkrs gSaA 
· gkfudkjd lkeku vkx] {kj.k ,oa t+gj tSls muds rkRdkfyd fQftdy ;k dsfedy çHkkoksa ds vkèkkj ij 

oxÊ—r fd, tkrs gSaA gkfudkjd  lkekuksa ls lacafèkr fdlh nq?kZVuk ls laifÙk ;k i;kZoj.k dks xaHkhj uqdlku 
igqap ldrk gSA    

· LokLF; dks vpkud ls ¼,D;wV½ uqdlku igqap ldrk gS] tSls& mcdkbZ vkuk] th fepykuk] vka[kksa ;k Ropk esa 
tyu ;k [kqtyhA ;g èkhjs&èkhjs ;k lkyksa ¼nh?kZdkfyd½ rd Hkh gks ldrk gS] tSls& MeZVkbfVl ;k dSaljA dqN 
yksx chekfj;ksa ds çfr vU; yksxksa ds eqdkcys vfèkd laosnu'khy gksrs gSaA     

· ge vius thou esa yxHkx jkstkuk gkfudkjd  lkekuksa vkSj inkFkksZa dk bLrseky djrs gSaA ;g ,d dV ds fy, 
,d ,aVh&lsfIVd gks ldrk gS] nhokjksa ds fy, isaV gks ldrk gS ;k ckFk:e ds fy, ,d lQkbZ djus okyk mRikn 
gks ldrk gSA ;|fi os uqdlku ugha igqapkus okys fn[k ldrs gSa] ysfdu ;fn budk lgh ls bLrseky ugha fd;k 
tk,] rks bu lkèkkj.k oLrqvksa ls Hkh LokLF; leL;k,a gks ldrh gSaA   

· eq[; fcanq: ;g fu;ksäk dh ftEesnkjh gS fd og vius deZpkfj;ksa }kjk [krjukd oLrqvksa dks gSaMy djrs le; 
mUgsa lqjf{kr dk;Z ç.kkfy;ka] leqfpr tkudkjh] çf'k{k.k vkSj lqijfotu çnku djsA [krjukd ,oa gkfudkjd  
lkekuksa ds fy, çkFkfed fpfdRlk nsuk] çf'k{k.k dk vfHkUu fgLlk gSA 

eSVsfj;y ls¶+Vh MsVk 'khV ¼,e,lMh,l½ ,d [krjukd inkFkZ ;k ,d gkfudkjd  lkeku ds ckjs esa cgqr foLrkj ls 
tkudkjh çnku djrh gSA ;g yscy ij ikbZ tkus okyh tkudkjh ls dgha vfèkd MsVk nsrh gSA [krjukd inkFkksZa vkSj 
gkfudkjd  lkekuksa ds lIyk;jksa ,oa fuekZrkvksa ls ;fn vuqjksèk fd;k tk,] rks os ,e,lMh,l miyCèk djkus ds fy, 
dkuwuh :i ls ckè; gSaA     
;g vfr vko';d gS fd dk;ZLFkyksa ij gkfudkjd  lkekuksa vkSj [krjukd inkFkksZa dk bLrseky fuekZrk ;k lIyk;j ds 
fyf[kr fn'kk&funZs'kksa ds vuq:i fd;k tk,A ,e,lMh,l }kjk vuq'kaflr dksbZ Hkh fjLd daVªksy vkSj dk;Z{ks= }kjk 
fodflr dh xbZ ç.kkfy;ksa dk Hkh lkoèkkuh ls ikyu fd;k tkuk pkfg,A   
vkb, ,lvksih ¼LVSUMMZ v‚ijsfVax çkslhtj½ dks le>kus ds fy, dsfedyksa dk mnkgj.k ysrs gSa

· ,flM ¼vEy½ vkSj ,sYdykb ¼{kkj½ vR;fèkd {k;dkjh gksrs gSaA ;fn ,d dsfedy Ropk ij fxjrk gS] rks ;g tyk 
ldrk gSA mUgsa] fcuk dksbZ lqj{kk midj.k igus] gSaMy er dhft,A 

· tc Hkh vEy ;k ,sYdykb ¼{kkj½ dh NhaVsa iM+s] rks mUgsa cgqr lkjs BaMs ikuh ls ¶y'k dj nsa vkSj mlds ckn 
fpfdRlk lgk;rk çkIr dhft,A 

· ,flM ds fc[kjko dks flQZ jsr vkSj lksMk ,s'k ds lkFk ,sCl‚cZ dhft, ¼lksf[k,½A  
· Toyu'khy lkYoUV ¼ækod½@dsfedy dks gSaMy ;k LVksj dh tkus okyh txg ij èkweziku ;k [kqyh vkx er ys 

tkb,A mnkgj.k ds fy,] ,slh txgksa ij tgka dsfedy çkslsl ;k LVksj fd, tkrs gSa] ogka dsfedy@xSl 
ikbiykbu vkfn dk esaVsusal dk;Z 'kq: djus ls igys lokZsR—"V ls¶+Vh iwoZ&lkoèkkfu;ka lqfuf'pr djukA    

· ;fn ,d O;fä dks ,d ,sls xSl VSad@gksYMj esa dke djus dh vko';drk gS] tgka ,d tgjhyh xSl gksus dh iwjh 
laHkkouk gS] rks mls ,d ls¶+Vh ykbu ds lkFk tqM+h ykbQ csYV okyk xSl ekLd vo'; iguuk pkfg,A xSl 
VSad@gksYMj ij de ls de ,d O;fä dks ,d igjsnkj ds :i esa [kM+k gksuk pkfg,A ;fn vanj okys O;fä dks 
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ckgj [khapus dh t:jr gS] rks igjsnkjh okyk O;fä ls¶+Vh ykbu dks fu;af=r dj ldrk gSA    
· tc Hkh vkidks tgjhyh xSl dh ekStwnxh dk 'kd gks] rks ml txg esa cxSj ,d leqfpr xSl ekLd ds ços'k er 

dhft,A 
· ;fn dksbZ xSl yhd gksrh gS ;k ,slk gksus dk vans'kk gS] rks rqjar lacafèkr çkfèkdkjh dks lwfpr dhft,A 
· ;fn ,d dsfedy@xSl VSad ds vanj esaVsusal dk;Z ds fy, çdk'k dh vko';drk gS] rks flQZ ,d 6 oksYV dh V‚pZ 

;k ¶ySeçwQ ykbV dk bLrseky dhft,A  

Hkh vki dj jgs gSa] ml ij è;ku nhft,A  

igys bldh tkap dhft,A VwVh&QwVh ;k {kfrxzLr ihihbZ dks cny nhft,( ;g i;kZIr lqj{kk miyCèk ugha djk,xhA     

j[kk gSA lgh rjhds ls j[ks x, ;k yscy fd, x, eSVsfj;y dks bLrseky er dhft,A {kfrxzLr dUVSujksa ;k voSèk yscyksa ds 
ckjs esa lqijokbtj dks rqjar fjiksVZ dhft,A    

vkSj eSVsfj;y ls¶+Vh MsVk 'khV ¼,e,lMh,l½ dks lkoèkkuh ls i<+k tkuk pkfg,A     

gkFk èkksus ;k xSlksfyu dk bLrseky bfDoiesaV dks iksaNus ds fy, er dhft,A 

bLrseky er dhft, ;k dkUVSDV ysalksa dks gSaMy er dhft,A    

,e,lMh,l dks jsQ+j dhft,A 

txgksa ij LVksj dhft,A 

vkSj ikuh ls vPNh rjg ls èkksb,A çnw"k.k ds [krjksa dk de ls de gksuk lqfuf'pr djus ds fy, dk;Z LFky dks ,d f'k¶V esa 
de ls de ,d ckj lkQ dhft,A     

fudklh ç.kkfy;ksa] vkikrdkyhu fjiksfVZax ç.kkfy;ksa] vkSj vkx ,oa fc[kjkoksa ls fucVus ds fy, çfØ;kvksa dks 
le>ukA bldk ;g Hkh vFkZ gS fd ;fn ,d lg&deÊ pksfVy gks tk, ;k mlds dsfedYl ls f?kj tkus ij ,d 
fpfdRlk vkikrdky esa D;k fd;k tk,] ;g tkuukA       

fp=- 5-3-1- [krjukd oLrqvksa ds fpUg 
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bl ;wfuV ds var esa] vki l{ke gksaxs: 
1- gkfudkjd ,oa [krjukd oLrqvksa dks gSaMy djrs le; ,lvksih dk egRo vkSj mldk ikyuA   

· vykeZ ctkuk vkSj turk dks lwfpr djukA 
· v‚u&lkbV bZetZUlh fjLikUl] ;kfu vfXu'kkedksa dk bLrseky djukA  
· vkikrdkyhu lsokvksa dks d‚y djuk vkSj muds lkFk laidZ cuk, j[kukA 
· tgka Hkh t:jh gks] ogka fudklh lfgr HkhM+ dk çcaèkuA 

· rqjar QLVZ ,sM nhft, vkSj lqfuf'pr dhft, fd deZpkjh dks leqfpr ns[kHkky fey jgh gSA 
· tc rd ,d fujh{kd vk,] rc rd bl ckr dk è;ku jf[k, fd ?kVuk LFky dks dksbZ O;oèkku ugha igqapsA vki 

?kk;y O;fä dh enn dj ldrs gSa vkSj txg dh lqj{kk lqfuf'pr dj ldrs gSaA 
· bls] pksVksa ds jftLVj esa fjd‚MZ dhft,A 
· 48 ?kaVksa ds Hkhrj vius chekdrkZ dks lwfpr dhft,A  

· LVsi 1: buQkeZs'ku dysDV dhft,A xokgksa vkSj ?kVuk esa lhèks rkSj ij 'kkfey gq, deZpkfj;ksa ls fLFkfr ds ckjs 
esa la{ksi esa iwfN,A 

· LVsi 2: rF;ksa dh [kkst dhft, vkSj rF; LFkkfir dhft,A 
· LVsi 3: vfrvko';d lgk;d dkjdksa dks LFkkfir dhft,A  
· LVsi 4: ewy dkj.kksa dks [kksft,A 
· LVsi 6: lqèkkjd dk;Zokgh dks ykxw dhft,A 

,d Li"V vkSj ljy fjiksfVZax ç.kkyh dk;ZLFky ij LokLF; ,oa lqj{kk leL;kvksa ds ckjs esa egRoiw.kZ tkudkjh gkfly djus 
vkSj tc dksbZ leL;k vkrh gS] rks mudh igpku djus ,oa mudk lekèkku djus esa enn djrh gSA ls¶+Vh fjiksfVZax ç.kkfy;ka 
lacafèkr lHkh yksxksa ds fy, ls¶+Vh leL;kvksa dks eSust djuk ljy cukrh gSa] ?kVukvksa ,oa pksVksa ds nksckjk gksus ls cpko 
djrh gSaA nq?kZVuk,a D;ksa fjiksVZ dh tkuh pkfg,\   

nq?kZVukvksa ls pksV yxrh gSa vkSj os bl ckr ds ladsr gksrh gSa fd dqN vfu;af=r [krjs ekStwn gSaA bu [krjksa dh igpku dh 
tkuh pkfg, vkSj mUgsa dk;ZLFky ls gVkuk nsuk pkfg,A ;g egRoiw.kZ gS fd lHkh pksVsa vkSj nq?kZVuk,a] tks gksus ls cky&cky 
cph gSa os Hkh] fjiksVZ dh tkuh pkfg,] rkfd mudh tkap dh tk lds] muds dkj.k fuèkkZfjr fd, tk ldsa vkSj nwj fd, tk 
ldsaA     
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fp= 5-4-1- bZetZUlh fjLikUl Iykfuax 

· Iyku dks fy[kuk bl M‚D;wesaV~l dh leh{kk djds bl vkadyu ds lkFk 'kq: gksrk gS fd dkSu 
ls mik; ,oa ç.kkfy;ka igys ls ekStwn gSa vkSj buesa ls dkSu ifjpkyu esa 'kkfey gSaA 

· Q+SflfyVh ds vkarfjd vkSj ckgjh lalkèkuksa dh etcwrh dh leh{kk djus ds fy, miyCèk 
lalkèkuksa dh tkap dhft,A 

o QLVZ ,sM@lhihvkj lIykbZ vkSj çf'kf{kr deÊ 
o vfXu'kked vkSj vkx cq>kus okys nwljs midj.k 
o lkbV ij miyCèk gsoh bfDoiesaV 
o miyCèk 'ksYVj@miyCèk 'ksYVjksa esa 'kj.k ysus dh 

{kerk 
o VªkaliksVZs'ku midj.k 
o bu&gkml bZetZUlh fjLikUl Vhesa 
o fLçadyj ,oa vykeZ flLVEl vkSj
o flD;qfjVh flLVEl vkSj deÊ 

o vfXu foHkkx 
o iqfyl foHkkx 
o vkikrdkyhu fpfdRlk lsok,a 

¼bZ,e,l½
o bZetZUlh fjLikUl Vhesa ¼bZvkjVh½ 
 ;k [krjukd eSVsfj;Yl 
 ¼HazMat½ fjLikUl Vhesa 

fp=- 5-4-2- bZetZUlh fjLikUl Iykfuax ds fyVs LVsIl 
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vkSj j.kuhfr cukrh gS] fjlkslZ 

v‚MZj vkSj fM&eksfcykbts'ku 

vçwo djrh gS] vkSj vkbZ,ih dks 

gLrk{kj ls vçwo djrh gSA 

,ukfyfll cukrk gS] lqfuf'pr 

djrk gS fd vkbZ,ih] vkbZlh }kjk 

LFkkfir foÙkh; lhekvksa ds vanj gh 

gS] dkUVªSDV fodflr djrk gS] vkSj 

lalkèkuksa ds fy, Hkqxrku djrk gSA 

balhMsaV dekaMj

v‚ijs'kal lsD'ku Iykfuax lsD'ku y‚ftfLVDl lsD'ku Qkbusal@,Mfeu lsD'ku 

lgk;rk djrk gS] vkSj balhMsaV ds 

mís';ksa dh iwfrZ ds fy, t:jh 

lalkèkuksa dh igpku] fufnZ"V vkSj 

fuxjkuh djrk gSA 

djrk gS] Iykfuax çkslsl dks eSust 

djrk gS vkSj vkbZ,ih cukrk gSA 
djrk gS vkSj VªkaliksVZ s'ku] 

dE;qfuds'ku ,oa esfMdy Iyku 

cukrk gSA 

fp=- 5-4-3- vkikrdky gSaMy djuk 

,d vkikrdky ds nkSjku] bZetZUlh daVªksy :e }kjk rqjar ,d bZetZUlh dks&v‚fMZusVj ¼bZlh½ fu;qä fd;k tkrk gSA bZlh 
ds :i esa fu;qä fd;k x;k O;fä bZetZUlh fjLikUl esa i;kZIr :i ls çf'kf{kr gksuk pkfg, vkSj dkUVªSDVj dh lkbV 
yksds'kuksa ls ifjfpr gksuk pkfg,A bZetZUlh yksds'ku ij igqapus ds ckn bZlh vkSipkfjd :i ls fLFkfr dks vius fu;a=.k esa 
ysxk vkSj leqfpr bZetZUlh fjLikUl nsxkA bZlh djsxk:  

· lqfuf'pr fd bZetZUlh yksds'ku [kkyh dj nh xbZ gSA 
· bZetZUlh fjLikUl Vheksa dh xfrfofèk;ksa dks eSust ,oa dks&v‚fMZusV vkSj lqfuf'pr djsxk fd bZetZUlh fjLikUl 

ç;kl fuEufyf[kr çkFkfedrkvksa dk ikyu djrk gSA

yksxksa ds thou dks cpkuk 
v i;kZoj.k dh j{kk djuk] 
v laifÙk;ksa dh j{kk djuk] 
v ekfyd vkSj dkUVªSDVj dh çfr"Bk dks uqdlku ls cpkuk

· bZlh ;g lqfuf'pr djsxk fd bZ,e ekStwnk fLFkfr ls iwjh rjg ls ifjfpr gS] [kklrkSj ls blds vkSj vfèkd c<+us 
dh laHkkouk ij fo'ks"k è;ku fn;k tk jgk gSA 

· lqfuf'pr djuk fd bZetZUlh xfrfofèk;ksa ds dk;kZUo;u ds nkSjku i;kZIr vfXu'keu vkSj cpko rduhdksa dk 
mi;ksx fd;k tk jgk gSA 

· bZetZUlh yksds'ku ij dfeZ;ksa dh iw.kZ lqj{kk ds fy, mÙkjnk;h gksukA 
· vfrfjä dk;Zcy ,oa lalkèkuksa dh t:jrksa dh igpku djuk vkSj bZetZUlh daVªksy :e ls buds fy, iwNukA 

lqfuf'pr djsxk fd bZ,e dks Þv‚y Dyh;jß cksyus ds fy, mls lwpuk nsus ls igys bZetZUlh yksds'ku lqjf{kr gSaA bZlh 
lqfuf'pr djsxk fd bZetZUlh yksds'ku dks leqfpr rjhds ls ?ksj fy;k x;k gS vkSj tkap gksus nsus ds fy, mls larq"V rjhds 
ls lqjf{kr dj fy;k x;k gSA 

bZ,e }kjk ukfer fd, x, bl Vhe ds lnL; vkx yxus ds pyrs iSnk gq, vkikrdkyksa ls fucVus ds fy, dq'ky] fo'ks"k :i 
ls çf'kf{kr vkSj i;kZIr :i ls lalkèku ;qä gksus pkfg,A vkx ds ckjs esa lquus ij mUgsa viuh xfrfofèk;ksa dks rqjar vkSj 
lqjf{kr rjhds ls jksduk pkfg,] vius vfXu'kked ;a=ksa dks ysuk pkfg,] fufnZ"V vlsacyh i‚baV ij tkuk pkfg, vkSj 
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vfXu'kkedksa@QLVZ ,sMj@Vhe yhMj ls fn'kk&funZs'kksa dk bartkj djuk pkfg,] tksfd bZetZUlh dks&v‚fMZusVj ds lkFk 
laidZ djus ds fy, egRoiw.kZ fcanq gksxkA ,d lkFk vkxeu ij] os bZetZUlh yksds'ku dh vksj çLFkku djsaxs] vkSj ekSds ij 
fLFkfr dk tk;tk ysus ds ckn bLrseky gksus okyh vfXu'kked rduhd fuèkkZfjr djsaxsA  

bl Vhe esa dbZ dq'ky QLVZ ,sMjksa ds lkFk lkbV ij esfMdy v‚fQlj ;k QLVZ ,sMj 'kkfey gksrs gSaA QLVZ ,sMj bZetZUlh 
dks&v‚fMZusVj ds lkFk laidZ djus ds fy, dsaæ fcanq gksxkA vkx ds ckjs esa lquus ij mUgsa viuh xfrfofèk;ksa dks rqjar vkSj 
lqjf{kr rjhds ls jksduk pkfg,] vius vfXu'kked ;a=ksa dks ysuk pkfg,] bZetZUlh yksds'ku ij tkuk pkfg, vkSj 
ihfM+rksa@?kk;yksa dks t:jh fpfdRlk lgk;rk nsuh pkfg,A 

,d ls¶+Vh v‚fQlj dks bZetZUlh daVªksy :e }kjk leFkZu fn;k tkrk gS vkSj mls ;g lqfuf'pr djuk pkfg, fd i;kZIr 
bZetZUlh fjLikUl ds fy, O;oLFkk,a ekStwn gSaA blesa fuEufyf[kr 'kkfey gksaxsa] ysfdu ;s flQZ bu rd gh lhfer ugha gksaxs:  

· lqjf{kr vlsacyh i‚baV~l LFkkfir djukA 
· bZetZUlh fjLikUl Vheksa dh igpku djuk vkSj mUgsa çf'kf{kr djukA   
· le;&le; ij e‚d fMªYl vkSj vH;kl vk;ksftr djkukA 

vfXu'kked vkSj fpfdRlk midj.kksa dks [kjhnus dh O;oLFkk dhft,A vkadyu dhft, vkSj fu.kZ; yhft, fd 
laHkkfor( Hkfo"; dh ?kVukvksa ds fy, D;k vfrfjä lalkèkuksa dh vko';drk iM+ ldrh gS vkSj lqfuf'pr djuk fd 
os miyCèk gSaA 

· vkx yxus ij Þvkxß fpYykdj bZetZUlh ?kksf"kr dhft,A 
· tc Hkh bZetZUlh gks] rks bZetZUlh dkUVSDV VsyhQksu uacjksa ds tfj, bZetZUlh daVªksy :e vkSj bZetZUlh 

dks&v‚fMZusVj dks d‚y dhft,A    

· Qk;j QkbfVax Vhe yhMj dks 
d‚y dhft,:

· bZetZUlh dks&v‚fMZusVj dks 
d‚y dhft,:

· bZetZUlh daVªksy :e dks d‚y 
dhft, 

· Qk;j fczxsM ¼Qk;j½ dks d‚y 
dhft,:

· ,Ecqysal dks d‚y dhft,: 
102  

,d bZetZUlh daVªksy :e dk mÙkjnkf;Ro gksrk gS lalkèku miyCèk djkuk vkSj lqfuf'pr djuk fd bZvkj Vhe ds lHkh 
lnL; bZetZUlh fjLikUl Iyku ds ÝseodZ ds vanj viuh Hkwfedk fuHkkus vkSj drZO;ksa dk fuoZgu djus ds fy, i;kZIr :i 
ls çf'kf{kr gSaA 
Qk;j QkbfVax Vhesa ,d FkMZ ikVÊ fo'ks"kK }kjk cukbZ tkrh gSa vkSj e‚d fMªYl ds tfj, Vªsfuax ls'ku ds lkFk çf'kf{kr dh 
tkrh gSaA lkFk gh] ,p,lbZ baMD'ku ds nkSjku] ,p,lbZ Vhe mUgsa fofHkUu xfrfofèk;ksa esa 'kkfey gksus okys laHkkfor [krjksa 
vkSj muds fu;a=.k ,oa fjdojh mik;ksa ds ckjs esa crkrh gSA     

83



ftEesnkj in ij dk;Zjr vfèkdkfj;ksa dks ges'kk ,d VsyhQksu fn;k tkrk gSA ;g tkudkjh vkerkSj ij ,Mfeu@,pvkj 
foHkkx }kjk viMsV dh tkrh gS vkSj lHkh ds fy, foLr`r :i ls ckaVh tkrh gSA lkFk gh] lHkh lacafèkr yksxksa dh tkudkjh ds 
fy, bl bZvkjih ds lkFk ,d bZetZUlh dkUVSDV uacjksa dh fyLV vVSp dh tkrh gSA ;g] vko';drkuqlkj viMsV dh tkrh 
gSA   

lkbV ij] okguksa lfgr lHkh ykxw {ks=ksa ij ,d leqfpr çdkj ds vfXu'kked ;a= miyCèk djk, tk,axsA odZ Li‚V 
ij bZetZUlh ds fy, fdlh Hkh g‚V odZ ds nkSjku i;kZIr la[;k esa vfXu'kkedksa dk çkoèkku fd;k tkuk lqfuf'pr 
fd;k tkrk gSA lkFk gh] fdlh pksV dh fLFkfr esa QLVZ ,sM nsus ds fy, QLVZ ,sM c‚Dl fuf'pr txgksa ij j[ks 
tkrs gSaA    
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bl ;wfuV ds var esa] vki l{ke gksaxs:
1- mYya?kuksa dks fjiksVZ djus vkSj bls LVSUMMZ ,Ldsys'ku eSfVªDl çksVksd‚y ds vuqlkj vius ofj"Bksa dks ,LdsysV 

djus esaA   

lkekU; dk;ZLFky ls¶+Vh [krjksa esa laØked chekjh] ifjogu nq?kZVuk,a] dk;ZLFky fgalk] fQlyuk ,oa fxjuk] tgjhyh 
?kVuk,a] eq[;r% dsfedy ,oa xSl ,Dlikstj] oLrqvksa }kjk Qal tkuk] bysDVªD;w'ku ;k foLQksV] ckj&ckj nLr gksuk vkSj 
,xkZsu‚fed pksVsa] ;k Jo.k 'kfä dk uqdlku gksuk 'kkfey gSaA    

gsYFk] ls¶+Vh vkSj flD;qfjVh ç.kkfy;ksa ds mYya?kuksa ds mnkgj.kksa esa 'kkfey gks ldrs gSa: 

fp= 5-5-1- lcls vfèkd m)`r ¼cited½ fd, tkus okys mYya?ku 

,d dk;ZLFky ij lkekU; ls¶+Vh [krjksa esa 'kkfey gSa fQlyus ,oa fxjus dh nq?kZVuk,a] fgalk] [krjukd eSVsfj;y ds ckjs esa 
psrkouh nsus esa vlQy gksuk] vkx vkSj vU;A 
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• Q‚y çksVsD'ku] daLVªD'ku 
• gSt+MZ dE;wfuds'ku LVSUMMZ] tujy baMLVªh 
• LdkQQksfYMax] tujy fjDok;jesaV~l] daLVªD'ku 
• jsLijVksjh çksVsD'ku] tujy baMLVªh 
• daVªksy v‚Q gSt+MZl ,utÊ ¼VSxvkmV] y‚dvkmV½] tujy baMLVªh 
• ikoMZ baMfLVª;y Vªd] tujy baMLVªh 
• bysfDVªdy] ok;fjax esFkM~l] daiksusaV~l ,aM bfDoiesaV] tujy baMLVªh 
• ySMlZ] daLVªD'ku 
• bysfDVªdy flLVEl fMtkbu] tujy 
• e'khu] tujy tujy fjDok;jesaV~l] tujy baMLVªh 
• vks,l,p, }kjk 10 lcls vfèkd m)`r fd, x, mYya?ku 

fp= 5-5-2- lcls vfèkd m)`r fd, x, mYya?ku

· dksbZ Hkh nq?kZVuk] pksV ;k mudk gksuk cky&cky cpuk] pkgs mudh ç—fr dqN Hkh gks] og ls¶+Vh v‚fQlj dks 
rqjar fjiksVZ dh tk,xhA  

· diM+s bl çdkj ds gksaxs fd os fd, tkus okys dkeksa ds fy, leqfpr gksaxsA yach iSaV] ,d lkQ&lqFkjh 'kVZ vkSj 
LVhy ds iats okys twrs] de ls de vko';drk,a gSaA    

· gkMZ gSV vkSj ls¶+Vh osLV lHkh os;jgkml deZpkfj;ksa dks fn, tkrs gSa vkSj os os;jgkml esa gj le; ,oa ;kMZ esa 
okguksa esa yksfMax ;k vuyksfMax djus ds nkSjku igus tkus pkfg,A 

· xaHkhj vkikrdkyhu fLFkfr;ksa dks NksM+dj nkSM+us dh vuqefr ugha gSA  
· os;jgkml ;k dk;kZy; ds fdlh fgLls esa èkweziku djuk ges'kk oftZr gSA vki flQZ fufnZ"V txgksa ij gh èkweziku 

dj ldrs gSaA   
· foftVlZ vkSj dLVqej tc Hkh daiuh laifÙk ij gksrs gSa] os lkekU;r;k LVkQ }kjk ,Ld‚VZ fd, tkrs gSaA  
· gSaM VwYl dks flQZ muds visf{kr mís'; ds fy, gh vko';d :i ls bLrseky fd;k tkuk pkfg,A 
· QksdZfy¶Vksa ;k nwljs os;jgkml midj.kksa dks flQZ ykblsal èkkjh dfeZ;ksa }kjk gh lapkfyr fd;k tkuk pkfg, 
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vkSj ,slk djrs le;] mUgsa ,d lhVcsYV yxkuh pkfg,A  
· bfDoiesaV dks fu;af=r djus okys v‚ijsVj dks NksM+dj fdlh vU; O;fä dk bfDoiesaV ij lokj gksuk çfrcafèkr 

gSA   
· èkek&pkSdM+h ¼Horseplay½ djuk l[rh ds lkFk çfrcafèkr gS] daiuh ds uke ij ;k blds ifjlj esa yM+kbZ 

>xM+k djuk ;k VksEQqysjh ¼fnYyxh½ djuk l[rh ds lkFk çfrcafèkr gSA 
· lHkh LisllZ leku vuqikr vkSj {kfr&jfgr gksus pkfg,A {kfrxzLr LisllZ [krjukd gksrs gSaA  
· vksiu fy¶V~l] Q'kZ ij ;k fufnZ"V fd, x, cadksa esa LVksj dh tkuh pkfg,A vksiu fy¶V dks LVSd ugha djuk 

pkfg,( blls vuq'kklukRed dk;Zokgh dh tk ldrh gSa] ftlesa c[kkZLrxh Hkh 'kkfey gSA lHkh yacj ¼ydM+h dh½ 
fy¶V vo'; cSaM ¼band½ dh tkuh pkfg,A     

· yacj mRiknksa ij flQZ lkfyM LisllZ dk bLrseky dhft,] fdlh ikfVZdy cksMZ LisllZ dk ughaA     
· lHkh cad fd, gq, mRikn cadksa esa lqjf{kr rjhds ls j[ks tkus pkfg,A 
· fdlh Hkh fc[kjko dks rqjar lkQ vkSj fjiksVZ fd;k tkuk pkfg,A  
· tc bLrseky esa ugha gksa] rc njkt+ksa vkSj fQfyax dSfcusVksa dks can j[kuk pkfg,A 
· fQfyax dSfcusV njkt+ksa dks uhps ls fQy fd;k tkuk pkfg,] ;k dSfcusV dks lqjf{kr rjhds ls dlk@,adj fd;k 

tkuk pkfg,A  
· fy¶Vksa vkSj DyVj dks vkids dk;Zfnol ds lekIr gksus ls igys lkQ fd;k tkuk pkfg,A 
· xfy;kjksa dks ges'kk lkQ j[kk tkuk pkfg,A  
· fdlh Hkh ifjfLFkfr esa vdsys Vªd dh dksbZ Hkh yksfMax er dhft,] ;fn dksbZ vkidh enn ugha dj ldrk gS] rks 

bart+kj dhft, ;k fdlh dks enn ds fy, cqykb,A  

· ;fn vki fuf'par ugha gSa] rks iwfN,A 
· fn'kk&funZs'kksa dk ikyu dhft, vkSj [krjk er mBkb,A 
· viuk O;fäxr lqj{kk midj.k igfu,A 
· ftl midj.k ds fy, vki çf'kf{kr ugha gks] mls dHkh Hkh v‚ijsV er dhft,A  
· vius dk;ZLFky dks lkQ jf[k,A 
· tc QksdZfy¶V~l dk bLrseky fd;k tk jgk gS] rks muls nwj jfg,A  
· lgh rjhds ls fyf¶Vax djds pksV ls cfp,A ;fn ;g Hkkjh gS] rks enn ekafx,A mBk;k tkus okys vfèkdre otu 

75 ikmaM gSA 
· lqfuf'pr dhft, fd dke lqjf{kr rjhds ls fd;k tk ldrk gSA 
· ,d Vªd dks vdsys vu&yksM er dhft,A 
· iksVZscy ySMlZ ¼lh<+h½& iksVZscy ySMlZ fgyus&Mqyus ds fy, lqjf{kr fd, tkus pkfg, vkSj ,d fLFkj vkèkkj ij 

j[ks tkus pkfg,( ,d >qds gq, ySMj ds fupys fgLls dh] nhokj ;k ml LVªDpj] ftlls mldk laidZ fd;k x;k 
gS] ds vkèkkj ls nwjh] nhokj ;k LVªDpj ds Åijh fgLls ij mlds laidZ LFky rd ÅapkbZ ls ,d pkSFkkbZ ls vfèkd 
ugha gksuh pkfg,A     

· iSfyV vkSj LVksjst jSDl& lHkh dfeZ;ksa dks ;g lqfuf'pr djuk pkfg, fd VªkaliksVZ ds fy, iSfyV~l dk bLrseky 
fd;k tk,] ;k LVksj fd, x, eSVsfj;Yl@dUVSulZ bl çdkj ls yksM] ewo] LVSd] O;ofLFkr vkSj LVksj fd, tk,a 
fd blls dfeZ;ksa dks [krjk iSnk ugha gksA vkidks lqfuf'pr djuk pkfg, fd eSVsfj;Yl ;k bfDoiesaV dks LVksj 
djus okyh jSDl mu ij j[ks x, yksM dks liksVZ djus ds fy, fMtkbu] fufeZr ,oa esaVsu dh xbZ gSa vkSj ,sls Bksl 
vkèkkj ij j[kh xbZ gSa] tks yksM dks liksVZ dj ldsaA deZpkfj;ksa dks] ,d LVksjst jSd dks igqapus okys uqdlku dks 
eSustj dks ftruk laHko gks lds] mruh tYnh vo'; fjiksVZ djuk pkfg,A lHkh eSustjksa vkSj deZpkfj;ksa dks 
LVksjst jSDl dks bl Lrj dk uqdlku] fd ,d LVªDpj ds :i esa mudh laiw.kZrk gh [krjs esa vk tk,] igqapus ls 
jksdus ds fy, lHkh leqfpr LVsIl mBkus pkfg,A 
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fuEufyf[kr çksVksd‚y dk vko'; ikyu fd;k tkuk pkfg,A 
· deZpkfj;ksa dks dk;Z lacaèkh pksVksa] nq?kZVukvksa ;k fdlh ,slk gksus ls cky&cky cpus okyh nq?kZVukvksa dks vius 

ls¶+Vh v‚fQlj ;k vius lqijokbtj dks vo'; rqjar fjiksVZ djuk pkfg,A    
· lqijokbtjksa dks pksVksa dh rqjar lqèk ysuh pkfg, vkSj blds ckn mUgsa ls¶+Vh v‚fQlj dks fjiksVZ djuk pkfg,A 
· czkap eSustj dks vius ls¶+Vh v‚fQlj vkSj pksVxzLr O;fä@O;fä;ksa ls ?kVuk ds ckjs esa ppkZ djuh pkfg,A 

bl ç.kkyh dk mís'; O;kolkf;d LokLF; ,oa lsok dkuwu] odZlZ daiu'kslu cksMZ dk ikyu djuk vkSj nq?kZVuk ds dkj.k 
dks LFkkfir djuk vkSj bldh iqujko`fÙk gksus ls jksdus ds fy, vuq'kalk,a djuk gksrk gSA fdlh Hkh pksV dh lHkh fjiksVZsa fQy 
dh tkuh pkfg,A ;fn dksbZ pksV yxrh gS] rks mldk ,d fjd‚MZ j[kk tkuk pkfg, vkSj mlesa fuEufyf[kr 'kkfey gksus 
pkfg,:   

· odZj dk uke 
· QLVZ ,sM nsus okys O;fä dk uke ,oa ;ksX;rk 
· chekjh ;k pksV dk fooj.k 
· odZj dks nh tkus okyh QLVZ ,sM 
· chekjh ;k pksV dk le; vkSj rkjh[k 
· chekjh ;k pksV dks fjiksVZ djus dk le; vkSj rkjh[k 
· tc ?kVuk gqbZ] rc odZlkbV ij dkSu mifLFkr Fkk\
· ?kVuk dk dk;Z&lacaèkh dkj.k 

deZpkfj;ksa dks de ls de 3 o"kksZa ds fy, fjd‚MZ j[kus pkfg,A blds vfrfjä] ftl O;fä ds ikl Hkh ,sls fjdkMksZa dh 
dLVMh gS] mls ;g lqfuf'pr djuk pkfg, fd odZjksa ds fjd‚MZ odZj ds vfrfjä fdlh vU; O;fä dh igqap esa ugha gksus 
pkfg,] tc rd fd:    

· fjd‚MZ bl rjhds ls esaVsau fd, tkrs gSa] ftlls odZj dh igpku mtkxj ugha gksA 
· odZj us ml O;fä dks bldh fyf[kr vuqefr ns nh gSA 
· dkuwu ds rgr esfMdy lsok ds funs'kd ;k funs'kd }kjk vfèk—r ,d O;fä dks is'k fd;k tkuk gSA ;fn odZj 

fjd‚MZ dh ,d d‚ih ekaxrk gS] rks ,d deZpkjh dks odZj ls lacafèkr fjd‚MZ dh ,d d‚ih mls vo'; miyCèk 
djkuh pkfg,A  

· xaHkhj pksV çkslhtj lcls igys vkSj lokZsifj gS] ,d ?kk;y O;fä dh ns[kHkky ds fy, tks dqN Hkh dk;Zokgh djus 
dh vko';drk gS] ges'kk dhft,A ;fn dksbZ xaHkhj pksV yxh gS vkSj odZj dh ns[kHkky dj nh xbZ gS] rks czkap 
eSustj] ls¶+Vh v‚fQlj vkSj MCY;wlhch dks vo'; lwfpr fd;k tkuk pkfg,A lacafèkr fjiksVZ dks ;FkklaHko iwjk 
fd;k tkuk pkfg,( ,slk] ;g lqfuf'pr djus ds fy, fd;k tkrk gS] fd egRoiw.kZ fooj.k Hkwys ugha tk,aA 

· ,d xaHkhj pksV] og pksV gksrh gS] tks 
1- thou dks [krjs esa Mkyrh gS 
2- csgks'k djrh gS 
3- ftlls cM+h ek=k esa [kwu dk uqdlku gksrk gS 
4- ftlls ckag ;k iSj esa ÝSDpj gksrk gS] ysfdu iats ;k maxyh esa ugha  
5- ftlls ckag] Vkax] gkFk ;k iSj vyx gks tkrs gSa] ysfdu iatk ;k maxyh ughaA  
6- ftlls 'kjhj dk ,d cM+k fgLlk ty tkrk gSA 
7- ,d vka[k dh jks'kuh esa deh vkrh gSA 

czkap eSustj ?kVukvksa dh tkap djrk gS vkSj mu ij fu.kZ; ysrk gSA vYdksgy vkSj Mªx eqä okrkoj.k lqfuf'pr djuk 
deZpkfj;ksa dk drZO; gSA fdlh deZpkjh] lIyk;j ;k foftVj ds voSèk u'khyh nokvksa ;k vYdksgy ds çHkko esa gksus dk 
lansg gksus ij mUgsa rqjar ifjlj ls ckgj dj fn;k tk,xkA ;fn dksbZ deZpkjh ,sls inkFkksZa ds çHkko esa dke ds fy, fjiksVZ 
djrk gS] rks ml deZpkjh dks ;k rks ,d dSc esa ;k czkap eSustj }kjk ?kj ys tk;k tk,xkA ;g ,d t+hjks&VkyjUl uhfr gSA 

vlkoèkkuh ls dke djus vkSj ykijokgh Hkjs O;ogkj ls dk;ZLFky ij gsYFk vkSj ls¶+Vh çHkkfor gksrs gSaA ;gka rd fd 
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vuqifLFkfr ls Hkh lqj{kk çHkkfor gksrh gS] D;ksafd blls lkFkh deZpkfj;ksa ij dke dk vfèkd cks> iM+rk gSA uhps fn, x, 
mnkgj.k] ekSf[kd ;k fyf[kr psrkouh vkSj lHkkfor c[kkZLrxh ds dkj.k gksaxsA 

1- 

fp= 5-5-3- laHkkfor c[kkZLrxh 

,d lqjf{kr vkSj LoLFk dk;Z okrkoj.k cuk, j[kus ds fy, daiuh vkSj dkuwuh lqj{kk ekudksa dk vuqikyu djuk csgn 
vko';d gSA fdlh vU; dk;ZØe dh rjg] vuqikyu ugha djus ls Hkh fucVuk pkfg,A  
vijkèk dh xaHkhjrk ds vkèkkj ij lqj{kk ekudksa ds mYya?ku ds fy, vuq'kklu dk;Zokgh ds fy, fn'kk&funZs'k uhps fn, x, 
gSaA   

· igyk vijkèk] deZpkjh dks ,d M‚D;wesaVsM ekSf[kd psrkouh nh tk,xhA 
· nwljk vijkèk] deZpkjh dks ,d fyf[kr psrkouh nh tk,xh vkSj mls ,d fnu ds fy, fuyafcr fd;k tk,xkA  
· rhljk vijkèk] deZpkjh ;k rks fuyafcr ;k c[kkZLr fd;k tk,xk ¼vijkèk dh xaHkhjrk ds vuqlkj fuyacu ;k 

c[kkZLrxh½A 
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,Ldsys'ku dk lkekU; vFkZ: vxys O;fä dks ckbikl djds egÙkk ;k rhozrk c<+kukA ,d ,Ldsys'ku eSfVªDl] ,d çkstsDV 
ds fy, iwoZ&fuèkkZfjr ,Ldsys'ku ç.kkyh ds vuqlkj lkeus mifLFkr leL;k dks mtkxj djus dh ,d vkSipkfjd çfØ;k 
gksrh gSA eku yhft, fd ,d QSDVjh esa ,d odZj }kjk ekud lqj{kk ç.kkyh ds ikyu esa fopyu ds pyrs 'k‚i ¶yksj ij ,d 
Øsu nq?kZVuk gqbZ gSA ;fn dksbZ e`R;q gksrh gS] rks bl eqís dks lhèks ps;jeSu ,oa eSusftax Mk;jsDVj ds Lrj ij fjiksVZ fd;k 
tkrk gSA

fp=- 5-5-4- ,Ldsys'ku eSfVªDl 

buQkeZs'ku rsth ls fjiksVZ gksuk] vkSj fdlh nsjh ls cpko ds fy, leqfpr Lrj ij fu.kZ; ysuk lqfuf'pr djus ds fy, 
M‚D;wesaVs'ku çksVksd‚y esa inkuqØe ¼hierarchy½ ds gj Lrj ds fy, le; lhek,a Hkh of.kZr gksuh pkfg,A 

· ges'kk ihihbZ igudj lqj{kk esa lqèkkj dhft,A 
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bl vè;k; esa geusa iksVZ ij ykxw gksus okyh gsYFk] ls¶+Vh vkSj flD;qfjVh uhfr;ksa ds ckjs esa tkukA geusa iksVZ] lh,Q,l vkSj 
vkbZlhMh ij ikyu fd, tkus okys fn'kk&funZs'kksa ij Hkh ppkZ dhA geusa 5S ds dkUlsIV vkSj dk;ZLFky ij blds 
dk;kZUo;u ij ppkZ dhA leqfpr ,oa lqjf{kr fLFkfr ds fy, ge vius xfrfofèk {ks= dk fujh{k.k dSls djsa vkSj gkfudkjd 
,oa [krjukd oLrqvksa dks ge dSls gSaMy djsa\ geusa] vkikrdkyksa] nq?kZVukvksa ,oa lqj{kk dk mYya?ku gksus ij ikyu fd, 
tkus okys LVSUMMZ çksVksd‚y vkSj ,d bZetZUlh fjLikUl Iykfuax Vhe ,d dekaM lsaVj ls bu ifjfLFkfr;ksa ls dSls fucVrh 
gS] ;g Hkh ns[kkA var esa geusa ns[kk fd LokLF;] ls¶+Vh ,oa lqj{kk fopyuksa dks dSls M‚D;wesaV djsa vkSj laxBuksa esa fjiksfVZax 
djus dh ,Ldsys'ku eSfVªDl Hkh ns[khA    

1- dksM vkbZ,lih,l dk D;k vFkZ gksrk gS\
2- iksV~lZ] lh,Q,l vkSj vkbZlhMh ij dke djus okys VªkaliksVZ bfDoiesaV ds fy, dqN lqj{kk fu;e crkb,A  
3- ,d iksVZ ij LokLF; fo"k;ksa ds fy, dkSu ftEesnkj gksrk gS\
4- ,d dk;ZLFky ij 5S fl)kar ds çR;sd S dks crkb,A  
5- gkfudkjd vkSj [krjukd oLrqvksa dks le>kb,\
6- vkikrdky ds nkSjku ikyu fd, tkus okys dqN ,lvksih crkb,\
7- nq?kZVuk tkap ds dqN ewy LVsIl crkb,\
8- LokLF;] lqj{kk vkSj ls¶+Vh ekudksa ds mYya?kuksa ds dqN mnkgj.k nhft,\  
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lacaf/kr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

x`g O;oLFkk QSay  fu;a=.k

fudklh izfØ;k xksnke lqj{kk fu;e

https://youtu.be/dp_vj7a9KM4 https://youtu.be/df5azM38Ih0

https://youtu.be/Xqk5WoPSUOA https://youtu.be/z39QKKBkPEg



 vuqyXud

 ;wfuV esa fn, x, D;w vkj dksM dk fooj.k

URL

eksMîwy 1-  VªkaliksVZ 
dalksfyMsVj dk 
ifjp;  

;wfuV 1-1 & lIykbZ psu eSustesaV 

vkSj y‚ftfLVDl dk 

laf{kIr fooj.k   

1-1-1 lIykbZ psu 
eSustesaV D;k 
gksrk gS\ 

eksMîwy 1-  VªkaliksVZ 
dalksfyMsVj dk 
ifjp;  

;wfuV 1-2 & y‚ftfLVDl 

lc&lsDVlZ vkSj muesa volj  

1-2-1 y‚ftfLVDl – 

lc&lsDVlZ                              

2-1-1 Vªd vkSj 

fMLiSp dks 

“ksMîwy djuk  

2-2-1 :fVax djuk 

eksMîwy 2 &
fMyhofj;ksa dh 
Iykfuax vkSj 
“ksMîwfyax djuk 

eksMîwy 2 &
fMyhofj;ksa dh 
Iykfuax vkSj 
“ksMîwfyax djuk 

;wfuV 2-1 & fMyhofj;ksa dh 

“ksMîwfyax djuk 

;wfuV 2-2 & 2-2: :V Iykfuax 

2-3-1 yksM dks 

le>uk  

eksMîwy 2 &
fMyhofj;ksa dh 
Iykfuax vkSj 
“ksMîwfyax djuk 

;wfuV 2-3: vko';drkuqlkj okgu 

dh igpku djus ds fy, yksfMax 

t:jrksa dh x.kuk djuk 

3-1-1 osfjfQds'ku 

çfØ;k 

3-2-1- fMyhofj;ksa dks 

dalksfyMsV djus ds 

fy, LVsIl

4-1-1 buQkeZs'ku dks 

fjd‚MZ djuk 

4-2-1 laokn ,oa 

leUo; 

¼dE;qfuds'ku ,oa 

dks&v‚fMZus'ku½ 

eksMîwy 3- 
fMyhofj;ksa dk 
osfjfQds'ku vkSj 
dalksfyMs'ku djuk 

eksMîwy 3- 
fMyhofj;ksa dk 
osfjfQds'ku vkSj 
dalksfyMs'ku djuk 

eksMîwy 4- 
dalksfyMs'ku ds ckn 
dh xfrfofèk;ka 

eksMîwy 4- 
dalksfyMs'ku ds ckn 
dh xfrfofèk;ka 

bdkbZ 3-1: v‚MZjksa dk osfjfQds'ku 

bdkbZ 3-2: fMyhofj;ksa dks 
dalksfyMsV djuk 

bdkbZ 4-1 – VªSfdax buQkeZs'ku 

dks viMsV djuk

bdkbZ 4-2: xfrfofèk;ksa dh 
fjiksfVZax djuk 

5-2-1- 5S dk 

dkUlsIV 

eksMîwy 5- gsYFk] 
ls¶+Vh vkSj flD;qfjVh 
ekudksa dk vuqikyu  

;wfuV 5-2: dk;ZLFky ij 5S

5-1-1- gsYFk vkSj 

ls¶+Vh i‚fylh 

5-1-2- flD;qfjVh 

¼lqj{kk½

eksMîwy 5- gsYFk] 
ls¶+Vh vkSj flD;qfjVh 
ekudksa dk vuqikyu  

eksMîwy 5- gsYFk] 
ls¶+Vh vkSj flD;qfjVh 
ekudksa dk vuqikyu  

;wfuV 5-1 & iksV~lZ] lh,Q,l ,oa 

vkbZlhMh ij gsYFk] 

ls¶+Vh vkSj flD;qfjVh 

;wfuV 5-1 & iksV~lZ] lh,Q,l ,oa 

vkbZlhMh ij gsYFk] 

ls¶+Vh vkSj flD;qfjVh 

1-

2-

3-

4-

5-

6-

7-

8-

9-

10-

11-

12-

lhch,e dSydqysVj

bZ&os&fcy

h�ps://youtu.be/52V

coVTsVUY 

vkiwfrZ J`a[kyk 
izca/ku

h�ps://youtu.be/btqs

pIB27xc 

rkfdZad izca/ku

h�ps://youtu.be/eUG

mJl2eHzI 

izs’k.k le;)u

h�ps://youtu.be/2Ps

Gr2m8oeI 

:V dh ;kstuk

h�ps://youtu.be/JOm

Lgmg5vO4 

h�ps://youtu.be/Cdm

3pxWPPfs 

vkbZ,eMhth

h�ps://youtu.be/SaM

-UgZt2Qg 

h�ps://youtu.be/7Pr

OjvTsIOM 

Xykscy iksft”kfuax 
flLVe

h�ps://youtu.be/zqA

Ch4Ybv0k 

leUo;

h�ps://youtu.be/dp_

vj7a9KM4 

x`g O;oLFkk

h�ps://youtu.be/df5a

zM38Ih0 

QSay  fu;a=.k

h�ps://youtu.be/Xqk

5WoPSUOA 

fudklh izfØ;k

20

20

44

44

44

54

54

63

63

91

91

91

915-2-2- 5S dk 

dkUlsIV 

eksMîwy 5- gsYFk] 
ls¶+Vh vkSj flD;qfjVh 
ekudksa dk vuqikyu  

;wfuV 5-2: dk;ZLFky ij 5S

13-

h�ps://youtu.be/z39

QKKBkPEg 

xksnke lqj{kk fu;e

URL
h�ps://youtu.be/52V

coVTsVUY 

h�ps://youtu.be/btqs

pIB27xc 

h�ps://youtu.be/eUG

mJl2eHzI 

h�ps://youtu.be/2Ps

Gr2m8oeI 

h�ps://youtu.be/JOm

Lgmg5vO4 

h�ps://youtu.be/Cdm

3pxWPPfs 

h�ps://youtu.be/SaM

-UgZt2Qg 

h�ps://youtu.be/7Pr

OjvTsIOM 

Xykscy iksft”kfuax 
flLVe

h�ps://youtu.be/zqA

Ch4Ybv0k 

h�ps://youtu.be/dp_

vj7a9KM4 

h�ps://youtu.be/df5a

zM38Ih0 

h�ps://youtu.be/Xqk

5WoPSUOA 

h�ps://youtu.be/z39

QKKBkPEg 

https://youtu.be/52VcoVTsVUY
https://youtu.be/52VcoVTsVUY
https://youtu.be/btqspIB27xc
https://youtu.be/btqspIB27xc
https://youtu.be/eUGmJl2eHzI
https://youtu.be/eUGmJl2eHzI
https://youtu.be/2PsGr2m8oeI
https://youtu.be/2PsGr2m8oeI
https://youtu.be/JOmLgmg5vO4
https://youtu.be/JOmLgmg5vO4
https://youtu.be/Cdm3pxWPPfs
https://youtu.be/Cdm3pxWPPfs
https://youtu.be/SaM-UgZt2Qg
https://youtu.be/SaM-UgZt2Qg
https://youtu.be/7PrOjvTsIOM
https://youtu.be/7PrOjvTsIOM
https://youtu.be/zqACh4Ybv0k
https://youtu.be/zqACh4Ybv0k
https://youtu.be/dp_vj7a9KM4
https://youtu.be/dp_vj7a9KM4
https://youtu.be/df5azM38Ih0
https://youtu.be/df5azM38Ih0
https://youtu.be/Xqk5WoPSUOA
https://youtu.be/Xqk5WoPSUOA
https://youtu.be/z39QKKBkPEg
https://youtu.be/z39QKKBkPEg
https://youtu.be/52VcoVTsVUY
https://youtu.be/52VcoVTsVUY
https://youtu.be/btqspIB27xc
https://youtu.be/btqspIB27xc
https://youtu.be/eUGmJl2eHzI
https://youtu.be/eUGmJl2eHzI
https://youtu.be/2PsGr2m8oeI
https://youtu.be/2PsGr2m8oeI
https://youtu.be/JOmLgmg5vO4
https://youtu.be/JOmLgmg5vO4
https://youtu.be/Cdm3pxWPPfs
https://youtu.be/Cdm3pxWPPfs
https://youtu.be/SaM-UgZt2Qg
https://youtu.be/SaM-UgZt2Qg
https://youtu.be/7PrOjvTsIOM
https://youtu.be/7PrOjvTsIOM
https://youtu.be/zqACh4Ybv0k
https://youtu.be/zqACh4Ybv0k
https://youtu.be/dp_vj7a9KM4
https://youtu.be/dp_vj7a9KM4
https://youtu.be/df5azM38Ih0
https://youtu.be/df5azM38Ih0
https://youtu.be/Xqk5WoPSUOA
https://youtu.be/Xqk5WoPSUOA
https://youtu.be/z39QKKBkPEg
https://youtu.be/z39QKKBkPEg
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